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ABSTRACT

Along with the wake of the demand of modern era, the division of labor in the police department is becoming more professionalized,

modernized and oriented business. Along with the change of the policing system, there are also inevitable changes in the functions of

police stations. They interact with the mass population in an every day basis; act as a harbor for people seeking protection and at the

same time a cornerstone for law and order in Taiwan. Since the success of policing innovation and the successful interaction between

the police station and the people becomes a crucial factor, the main aim and objective of this research is to examine and inspect the

relationship between the police station and the population in their district. This research is conducted by using documentary

research in analyzing the documents, academic seminar reports, newspaper clippings and magazines, periodicals, graduate and post

graduate thesis and the research and findings of experts and scholars on topics pertaining domestic and foreign police system,

satisfaction of the police service, and the use of computer in the police station to facilitate investigations. Adopting the SERVQUAL

chart to design the questionnaire, and applying questionnaire survey to conduct the survey with Taipei city residents, police officers

and chiefs of police stations, the result was analyzed by spss computer program. The end result is done by using the comparative

research to compare from the result of the findings done in 2002. The study tries to find out the changes of Taipei city residents’

satisfaction towards the service quality of police stations within the past three years. The research concluded that “chiefs of police

stations aim for a better service quality compared to three years ago”, “police officer strive for a higher standard service quality”

and “the drastic difference in the statistics that shows even though policeman are more self-motivated for a better performance, the

number of people satisfied with their services are still low” findings. The research propose “broadening community policing and

enhance service quality”, “transforming local police station into a community convenience store” and “effective usage of the

police’s internet” as a suggestion for the law enforcement force to refer to.
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