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ABSTRACT
According to the past research, different health insurance systems have different influence on staff physicians’ medical behavior.
After the policy of Global Budget payment system and Excellent Program for Hospital have been carried out by the Bureau of
National Health Insurance, some hospitals adopt many strategies to lower the cost and try to find the best management niche. When
the strategy conflicts with the physicians’ opinion, the problem arises. This research aims at, firstly, the influence of the Excellent
Program on physicians, including their acknowledged level when hospital adopts responding strategies, their medical behaviors,
role-playing and the quality of work life due to different personalities and the characteristics of hospitals which the physicians belong.
The relevance between physicians’ acknowledged level and their medical behaviors, role-playing and quality of work life are also
been discussed. From the across-sectional point of view, the investigation is focused on 50 hospitals in Central Taiwan, which
participated in Excellent Program. After stratified sampling, 18 hospitals received the questionnaire survey from April 1st and
returned it by April 30th. The questionnaires were returned amounted 329 in total 600; reaches 54.8% responsive rate. Based on the
conclusion, the variation of clinic and admission depends on the level of physicians’ acknowledgements of hospital’ s strategy.
There are five significant valuables in this aspect—if the physician serves as the administrator’ s position, average salary per month,
hospital accreditation status, bed ratio, and characteristic. The acknowledged level has less influence on physicians’  role-playing as
the personality and the hospital characteristic do. Moreover, the relationship between physicians’ acknowledged level and quality
of work life presents negative. Referring to the analysis, this research suggests the hospital managers physicians and ownersdd 1.To
strengthen the communication with physicians to find the best strategy for hospital. 2. To make the organization more competitive
and prevent the medical behavior from management interference. 3.To adjust the physicians’ fee structure and control medical
quality. 4.To facilitate the cooperation between the department. 5.To follow up the medical behavior adjustment of physicians in the
Program. In the future study, it had better make expansion in sampling and in categorizing. The program under Total Payment
System shall be emphasized to investigate the variation in long term and to further discuss the physicians’  recessive behavior.

Keywords : Excellent Program ; quality of work life ; medical behavior ; role-playing ; physicians ; hospital
Table of Contents

oo oo obooooobooooooboooobOoboOoooDOoDbOoWbooboboOooooboboboOooDoo
ooooboobooobOwvObOOOOO0ODbOOOO0OOO0ODbDOOO0OOODbDOOCOODOOvibOOOODOOOODODO
o0o00oO0o0o0o0ooOOobOoviibOOO0OOO0O0o0OO0O0oOO0O0oO0obUobObOOoDOUODOxboobOobDOobooo
00000O0000bO0boU0UoOdxwdOOO0DOO0OOO0O0ODOODOODOODOOODODOODUOODOXxvODODOOO O
oo oboobooboboooboobobobilooo booboobobDboOob00oobUoobUo4b00oobOon
gooobooboboboboeubuo boobobooobooboobOobobooUboobUobboboUoDbOoO
goodobgoobolooooobooboboboobooobooboobobDOooboobooooboobOoo
gooobgoooobobooobooboobobobDoobDooboob0nnoooD oboobobobooDoobooo
gboofdrpoobooooob bob boooooboboooobooboboobobwkBOoUoOoobDobbOOoDoDbOooo
gooobobooowkBogbooooooooooooboooooobooBoOoooooooobobooboooDooo
gboobooipoboboobgoobobboobooboobogoooisooboobobbooboooboobon
gboogboiogobgboobgoobobooboobooboygboobooboboobooboobon
gboo1vooobooboboobgoobobboobooboobogboooboobobbooboooboobon
024000 OD00ooOoboobooooboboboboz2roobooboboobooboboboboobooero
gboooboobobbooboobooboobooscbobooboboboobooboobobobobsroooon
gboooboobobboobooboobosrobooboobooooboooboobooboobossboog ogo
gboobgoobobooboobuo4ioboobooboobobooobooboobuobD4aroooboobOon
gbooboobobboboo4LEUubobobobooboobooboboooboobs2b000b0o0ooooon
gboooboobgoboossboobobobob oboobuoobobboboossgoboobooboooooon



obooobooboboesbb0db0O0bO0bObDObO0ODbO0ODbObDbOObDOODbDOODbDOeSUIDO DOODODO
oooobooboboboboboesUUb ODbUO0ObUODbDDODODbDUOODOUODODODDbDOVOODO DOODOODDODO
gooobooboboymooobo0obobobobooobooboobobooooobooboboooboobob
gooobgoooyvwbobooobooboobobboobDoobooboNnnooobooboobooDbooboooo
goooovwboooboboooboobobobooboooboobokBuooooboobooboooobOooboo
goo7@3dobobooboboooboobooboboooduoboobobobobDoobDoobooboDbOOo

U740000000000DO0O000DO0ObOOO0OO0DOOsOD OO0 ODODODO0ObOODOOObDOobLbOODODbOOs8ID
gooooboobooooboobooooooboooos1ioooooooboooooboboooooboooogs1ogn
oo oooobooooboboooooboboboooboosooobooooboooobobobooDOobooo

gs2000000000000000Db00b0b0bO0Dg2bO00 0oboobobooboobooboooeon
b oboobooboboobgoobobogoe20bg bobboboobooboobobooboobil2ob
gbooboobobboobooboobobbo122gbgoboboobooboobooboobon2200n
gboooboobobboobooboobobo1zzodgboobobooboobooboboobn0123pgn
gboooboobobbooboobuoobob1sgbooboobobooboobooboboob1230bOon
gboooboobobbooboobuooboi2400b0oboboboboobooboobobo0124000b00
ooooboobobboobooboob12d0o0booboboboboobooboobobb124ap00bOon
goooboobobobobooboo1iooboobobooobooboobobbooboosoob oo oo
0oobooboobobooboobobob1zroo0boobo0obOoboboobOo0obOobobOobbo12rooonO
ooooboobobobobooboobo2rbobooobo0obobobOoboo0obDOo0obooboboOo20O0nD OO
o000 ooboobobbooboobl1zs0bobDooboobOo0obUoboboOobOo0obUobobUobDboOobDZ2800
ooooboobobobobooobooboobb2eb obobb oo ooboobbobooobOoobob
gooobwsobooooobooobooboboooboobobobobooobDwsUboobooooboobOon
ooodbo0obobboboo¢oooboobooooboobobobobooobDoobooDbD1RUOUOO ooo
ooodobooboboboboooboododooobooboobobooobDoUbooDbobDb40bO0ODbOon
goooboooooobooooobotbobooooobobooooboooobooboooobs 200000
ooogbooooooboooobobbooooogbooboooobboooobooooDobbDsD 0o
oboooboobooooobouooooboboOonk20bb0 0110000 obooooboboooooboboogDa2
0219300 00o0pooboooooboooooobogolouz2iboooobooboooobooboooDobDo

04303-10000000000000000000000O0068000O U210000000DLO0DOOOODOO
gboogbgisgz220eCDOU00nDoooooooboooboobooboo202-300b0oboobooobooon
gbooobgobobz22b0240000000000000000000O0DO0O0D24025900000000000
gbooobgobobboob29b2-600000000O0ODLDO0ODODDODODOODOOD3dDO227DO00DO0ODO
gbooobgobobbooboobssbz-sbgboooboobobobobooboobonoos202900000
oboooboobobbooboobgooossbz2-1o0boobgobooooboobuooboboboobeocb2-11d
gboooboobobbobooboobooboests-1ogboobobooboobobobobDoooboogTs

03-20000000000000O000DO0O0DOODODbDOsO4100Db0O0DbO0ODODOOODOODOODbOODbDOn
gbos 042000 000000000000 O0OOO0ODO0ODSCDO4-3000D00O0DbDO0ODO0OODOODbOODO
oooobelb440000000000O00DO0ODODOODOODODODO9YIO4S5000D0O00O0OODO0ODOODO
oooobgoob9b46000000000DO0ODODO0ODOODOUODDODODOODOODODODDODO9O4-700
oo0oobo0obobbobooobo0obobDbo0oboooboobuobbY 48D obDooboobO
ooooboobobbobooobgoboesb49boobobobobooboobobDboDoobooDbo
gooobesb4-100000000D0ODO0DOODOODOODOODDODODDODODOODOODbDUODODODOODOD

gboooobobooooboobooooboboooooboooobobyTo4n10oooboobobooboboooboon

gbooobgoobooboboobooboooboooobooboobooboboboboobooboobobobo
gesli4120 000 0000DO0O0OO0ODOODbOO0OOODOOOOD0ODbDOOOODOWOD4- 1300000 DODODO
gboooboooooooboooooobooogobOo204- 400000 0D0DOLOOODODOOOODODLO
gbooobgobgobbl4b4-150000000000000DO00DLODLDOO0ODLDO0ODbDObObOODbDO0ODO106

U4-1600000000000O0O0DOO0O0DOOO0OODOO0OOO0ODLOO0ObOODSU4-1 7D O0DOOOODOO
gboooboobobbooboobuooboobboloct41s0bgoooboobooobobooboobOoobo
gboooboobobbooboobuooboooobooboobobbobooboobobooDn2041900
goooboobooboboobooboobooboboobooboobobboboobooboobobobo
gboooboobobboboobi1so420000000b00Db0OD0DO0ObDO0ODOODODOODOODOODO
goooboobobboboobooboooobooboobobboboobonsb4-22000000000



ooooboobobbobooobooboboboobbonso4-220000b0ooboobooDboobooobOoobo
ooooboobobDb12104-230000000000000000DO00D0OODOObDO0ODbOO0PearsonD 000
oo0o00obOo0obobobobDbo0oboo0obo0oboobobbooboobuooDbiz4

REFERENCES

000000 100000009970 2000020010200 00000000000 ODO0OO0O 200000004000 0O0OO0O
000000003.000000000o04) 0000000000000 0DO0 000000000 0DO0O0DOO0OOe3.10.170 4.0
gd@EoUOD0O0D0ODODODOO0OO000O0ODODO:000D0ODO0O00000D00O0O000D0O0DbOODOO00n 5000 (2003)d
0000000000 odDbO0o00o0o0odoDdo0o00o0o0oD0oD0D0bOO0bOO00ooOooDOoog edoEolIOOO
OO00000000o0o00ooO00ooO000ooo00oDoO00oooooDoO0070000DODOEIADODO0ODOO0ODO
0000000000000 00000100100e6006900 8.000000000DOOO00O0ODODO0ODOROIY)DODOOODOO
O00000000000D0o02001010000440010005906100 9.000R001a0 000000000 0O0OOOODOO0ODO
ooooeUoioooouoooUD000dfdEodbD 0000 DDO000ND000ND0O00NDO0OD00DODO00DOD 11.00
0001000000000 000000D00000000000200300102500 1200010020000 00000000
00000000 20020800045008003804000 13.000(2003ph)020020 000 00000O0O0OO0OO20030200 0460
02003904100 1400000000000 ROMCODDOODODODODOOOOUODOODOODODODODODUObDODUOOODODO
02004070 00450070000 15.000@o0QUO0O0O0O0ODOOOODOODODOODOOOOOOODOODODODODOOOOO 16.
go0oo4)O000D00DODbODbO0OO00ODO0ODODOODOODObOOOOOD 17000000 ERODODODODOODODOOO
000000000000 DO0ODO00O0O00O0DO0OD04004005907500 18000199800 O00ODOODOODOOOOO:O0O
01 000ro20000000000O0D0O0O0O00000O0ODO0ODOODLOODOO0O0ODOODOO0ODOODODODOObOObOOOOOn 20.00
groo3) 00000 0ODOODODODO0OOODOODOODOODOODOOOOODOODOODOODOODOOD 22.000Ro000)DOODOOO
0000000000000 0D0000010010012-1900 220000030 000000000 0DO0ODO0OOOOOODOONO
0000000000000 00000000000000000D00D00000 23.000R004) 000000000 0O0O0O0OODO
0000000000000 0D000000000000000000000 2400003000000 0OO00O0OOOOOODO
00000000000 0400300101600 25.000@004)0 00000000 0ODO0ODO0O0O0OOOODOODOODOOOOOOO
0000000000000 2000000019940 00 0000000000000 0O0OOOOOODOODOODOOOOO130
031503290 0 27.0000000194b)0 00 0000000000000 0ODO1300315-32900 28.000(2000 000000
0000000000000 000000000DO0000000DO0O00D00O000D0ODO000 2000093 OIOOOOOO
0000000 3p.000000000D00000 (e0)0000DODO00DOO000ODODO0ODDOODODDOODO0ODOO0ODO
030025502660 31.000(1992)0 000 0000000000000 000O0O00019001001202400 32.000(1997) 00
O000000000000000000000D00019970700040007001001200 B3.000004)00000O00O000O0O0O
O000000000000oo0g2004080 0010010010200 34.0000000@002UODOD0O0O0OO0OOO0ODOOO0ODOO
00000000000000 0000000030040 01102800 3.000@o00)D0O0O0C0O00O0O0O0O0O0OOODODOOO
0000000000 DO0ODbO0bO0OO0ODOOoDOoOD se.000RQUOODDODOOOOODOODODODOODOObOOADODODOOOO
000000000000 DO0DOO0bO0O00O0ODO 37.00000OOEeUOObDObDUObOOOOObOOoDODOonDOoD20020300
0450 03006306500 38.000R003) 00000000 0OO0ODO0OOOOO0OO0ODOOOODOODODODODOOOOOn 3900
0ro01) 000000000 DOODOODOO0OOODOODOOD0O0D0ODODNOO(NSC89-2416-H-002-078-SSS )00 0D OO0 OOO 40.0
g0d@oD 0000000 DO0ODOODO0O0OO0ODO400300 41000000 O000000000000O000O0O0O200200900
0450090 05605900 42.0002001) 0000000000 0ODO0OOOOOODOOOODOODOODOODOOOOOOODOODnO 43
go0oooUIDODO: 000000000000 400001990 000000000DO0ODO00ODO0ODOODO0ODOODOO0O0O0OO
000000000 OOO0OO0OoD 1.Bishop, C.E..& Wallack , S.S. (1996) National health expenditure limitsO The case for a Global Budget
Process. Milbank Quarterly,74(3),361-376. 2.Eesinburg JM. (1985) Physician utilization-the state of research about physician’ s practice
patterns.Medicalcare,23.461-481. 3.Greenfield, S. et al. (1992) Variation in the resource utlization among medical specialties and system of
Care-result from the medical outcomes study.Journal of the American Medical Association.,267,1724-1630. 4.Henke, K. D., Murray, M. A., &
Ade, C. (1994). Global Budget in Germany:Lesson for the United States. Health Affairs, 13(4),7-21. 5.Hurley, J. Card, R. (1996) Global physician
budgets as common-property resources :some implications for physicians and medical associations. Candian Medical Association Journal,154(8).
6.Iglehart, J.K. "Revisiting the Canadian Health Care System" The New England J. of Medicine 2000;342(26):2007-2012. 7.Kinder, K. (2001)
Assessing the Impact of Payment Method and Practice Setting on German Physician’ s Practice patterns. Journal of Ambulatory Care
Management ,24(2),11-18. 8.Starr, P. (2000).Health care reform and the new economy. Health Affairs, 19(6),23-32. 9.Stevens, C. M. (1993). Health
care cost containment:Some implications of Global Budget. Science.259(5091)16-17,&25. 0 0 0 0 0O 0 1.ETtoday (2004)0 0 0000000
O5000000000:0000000 http://www.ettoday.com/2004/10/12/11250-1698309.htm 2.0 0 0 0000000 O00O0OOO
O0O0000 http://www.nhicb.gov.tw/04_1 case/case_page.php3.0 000000200400 0000O0O0OO(93.1224000)0



http://www.nhi.gov.tw/02hospital/1012/hospital.xls 4.0 0 O O 0O O O (2004) 93.06.300 0 O O
http://www.nhi.gov.tw/07information/news_detail.asp?News_ID=4305.0 0 0000000000000 0O(@O)O
http://www.ohayo.com.tw/ohayo/medical/doctor_interact/n_dr_writings_1_xv.asp?DoclD=37594&BType=0109&key 6.0 0 0 0 O OO OO
goooooo@)o
http://www.ohayo.com.tw/ohayo/medical/doctor_interact/n_dr_writings_1_xv.asp?DoclD=37595&BType=0109&key=7.0 0000000
o) 0000 0DCOO0DOOOODOOODOOOOODn http://www.enpo.org.tw/www/thrf/activity/Convince 8.0 00 000 O
gOoOo1o00(e4)0 00O DOOODOO http://www.doh.gov.tw/new/page/8909/98-2.htm 9.0 00 (0040 000 0OCO0OOODOOO
0000000000000 http://www.feg.com.tw/magazine/show_fag.asp?SN=2078 10.0 0 0 0 (2004) 70 00000 O00OOCOO
0000000000 O00D000000 http://tw.health.yahoo.com/medical_news/040621/5/qq0y.html 11.0 0 0 (2001)0 000000
0000o0Ooooogo http://www.npf.org.tw/PUBLICATION/SS/090/SS-B-090-004.htm 12.0 0 0 0 (2001) 00000000
http://www.doh.gov.tw/new/org2/b14/890807-4htm 3.0 0 00 0000000 OOOOOOOOO http://www.dryahoo.org.tw/ 14.00
oo 00000 DnDODODOoooood htp://www.realsun.com.tw/nhi.gov/inside4-1.93.90.asp 15.0 0 0O 0O 0O O O (2003)0 O O
OO0O0O0OOO http://www.npf.org.tw/monthly/0302/theme-286.htm 16.0 0 0 (20040 00000000000 OOOOOOOOOO
OO0 http://www.Ettoday.com17.0 0020040 000000000000 O0OOOOO
http://zt.com.tw/taiwan/archive/selfmanage02.html



