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ABSTRACT

Sustainable devdlopment (SD) has being become the most important topic among international government and corporate over the

past ten years.Many international research institutions have developed various kinds if evaluation tools or indexes of sustainable

development to compare and assess the sustainable development performance of industries.The objective of this study is to develop a

matrix of SD performance indicators that is appropriate for Taiwan's industries based on the GRI guidelines and the survey results

of the current implementation status of ISO 14001 and SD from the computer industries.The weighting factors of the performance

indicators are determined by the results of the Delphi method from experts. The results of the surrey are explored by a

SPSS-ANOVA analysis.Based on the evaluation results of the SD performance of the computer industries,a five-level rating system is

proposed to differentiate the performance level of computer companies defined among upstream,midstream,and downstream. The

possible promoting strategies and environmental enforcement actions are suggested in this study against the five levels companies at

the later part in this work. The results of this study reveal that the economic performance of the examined companies is the best one

among the three SDperformances.The overall SD performance of the upatream companies was found to be the best one compared

to the midstream and downstream companies possibly due to the upstream companies own manufacturing processes,thus the scores

of environmental performances are higher than other others. Based on the evaluation results of this study,the environmental

performance level of Taiwan's computer companies is determined to be low and ranged during the second level to the third

level.That is,the SD performances of the computer companies need to be raised significantly by devoting more effects and providing

resources by implementing feasible EMS tools such as environmental audits (EA) and environmental performances assessment (EPE).
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