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ABSTRACT
Because there’ s not enough doctor manpower to staff all the township health center for a long time, department of health has
decided that since 2002, all of the technologists who is more than three grades is qualified for being the director of the township
health center. However, township health center, who plays the most important role in the basic level (towns)(city)(areas), can the
technologist who is more than three grades receive the same respect and support from his/ her colleagues as the doctors? The objects
in this research are: the inner personnel and the personnel recruitment among the 31 villages (towns)(cities)(areas) who belongs to the
Chang-hwa , Taichung, Nantow county’ s public health bureau formations, base on 275 questionnaire who is effective, we use the
population characteristic of the personnel , the personality of the personnel and the director lead type as the independent variable,
searching their relation with the dependent variable— personnel job satisfaction. The result of the research as follows: 1. The domain
of the [job satisfaction] has conspicuous different in personal background factors:jobs satisfactions degrees is changing with the ages;
the differences can be seen in three domains:[J operating conditionsC] ,[0 jobs achievements[ and O whole jobs satisfactions
construct facesO , the personnel who is more than 51 years olds has a much more positive conspicuous different from the personnel
between 31~40 years olds. By the level of education, the construct face in the[d interpersonal mutual moveld toward their job
satisfaction, Senior high school post has the earthward conspicuous more positive, inferior to the personnel who is graduated from
the university or hereinbefore academic career. By means of the professions, the degree of job satisfaction face in (I operating
condition] O other worker(d has more conspicuous different inferior to[] protect texture personnel .[0 Medical technologistC] has
conspicuous different inferior to[d protect texture personnel ; the job satisfaction in the domain of 0 interpersonal mutual move :
the O other worker(d is higher than(J protect texture personnell] and the[d medical technologist[] is higher than [0 administrative
personnel , in the other word, they are job satisfied degree is higher; in the domain of the(d whole jobs satisfactions construct faces
O, theld other workerO is higher than protect texture personnel ,in the other word, they are job satisfied degree is higher 2. In
the domain of the leadership type, the factor O solicitudedd and O calm compasses] , the construct in the job satisfaction has
conspicuous different; among them, theld high solicitudeD present the highest satisfaction degree. 3. The Personality
O agreeableness reach conspicuous different in the job satisfaction degree in the domain of] job mode[J ; the personality
O conscientiousness[] and[] Extroversion reach conspicuous positive different in0 job moded O job achievementst andd whole
jobs satisfactions construct faces] personality. 4. Inner and outer control personality has conspicuous different in employee job
satisfaction domain.O innerd outerd . 5. The difference between the directors( who is doctor or non) the leadership type, care factor
and work place located between different placesC] and the inner factor with employee job satisfaction have strongly changed the
relationship.

Keywords : doctor,non-doctor,technology three grade,personality
Table of Contents

oooboogoobbobooboobooboooobo0obo bobobobobO D oobobobobooobUooboo
gboboobooooobooboooboboobooboob boobobobobbobooboobob
gooboooooboboobgooboob bodboob bbb ooobooboboboboobOoboo
gboboogooobooboobgooboboooob obobbo b oboobollooboobOoobon
ooooooob 1120000bo0b0oooob bob0o0oo0o 2130000000 bDOoobo0ooD oDoboooD 3
gbooobdoob 210000000 0000000 00O00DO 422000000000 0000000006230
gooob obobob0oooboo 27240000 00000O0DODOODOO0O46250000000000O000 O
gs3260000000000O0000OS0000O00LO3100000000DL0O0DLODOO O0ODO S3200
gboooboobobboobobgose33bgnooonoooonooobooob obsr340boonboobon
gboooboogoel3siinoobooboobooboobo b s3eboboobooboboob oo
g73ebidbobobobbooboobooobo bbb obooboobo41b00booboobo oo o
b 78420000000000 00 8243000000000 0O0000O0O0O0ODO OO 8444000000000OO



0000000 oo ek450 000000000000 bDOO0bO OO 9746000000000 0O00O0ODOODODO
0l0odboobosiodbogobooboboooboob ob wes200b00b0o0bOobDbooboooOoO
gOoi1065300000000000DO00DLO0O00ODIMMIOD00DbDO0DbUODOO0DOO0ODbDUO0ObUObOD OO O 1’00
oooobooboboobob 122000 0210000000 ..obooboo.oo.obooo.Oo.g9pm2-20d
OOChioDDOODOOODODOOOOODO.0D00.0200240000000000000000000O00O00O00O.2102-5
0000000000000 0D00DO0oDo.0031d26MaslowD 0000000 0DOO00ODOODOO0ODO..O 36
Uz27y000o0o00ooboobo0oooob boboboboob40b2800b0ooboobobbOooobOobobooDOoDO
o045 03-100000000000000000DO0000.O0s60320000000LISRELOOOODOOOOO
ob0..064033000000LISRELOOO0ODOOOOODOOO.OO0O67041000000O000OODOODOO0OOODO
goo..0bs7rg4200000000000000000b0000. 00 8r04-300000b0b00O0ObLO0ODbOoOnOn
gooobg.gsrobg bz2-1000000bgoboobooboob.obobb.vb2200000000000
gboobgoobobbo.nno23b00boboobooboooboobooboob.yo240000000DO
goooboobobboobo.2sp2s500000500000000000000000.250260000000¢0
gbooobgobobbooboo.2ed2-700000b00o0bo0bOobDo0obOo0obOoob.sso2-80000DO
O0000O000000Db00000.36029Herzbergt 19590 000 00000O0O00O0ODO.O0.38 0210000000
gooobooboboboboob.0.4202110000000000D0O0O0DODOODO0OD.. 4902120000
goooboobobbooboobgoo..sob2-iB300ooobooboboooboobobobooboos1os1gon
oooobo0obobobOoboobooobo.nseos200booboobooboobooobooobuoon.e83-30d
oooobooboboboobooobgoobooo.eeb-400b00booDoobooboboboooobo.b.72
g3-50000000000b000oboobobobobo.0.7303e000b0b00O0ObOo0ObUOobDbOOobDOODbDOn
o.7303-700b00b0oboooboobooboboobnoobgo.db4100000Db0oO0DbOobDOOoDOoOobOoOO
go..7042000000000000000O0O00O0O0DOO MPO430000000DODOODOODODOO
o.00.79b44000000000000000O0DO00O0O0O0ODOO 904500 00000OD0ODODO0ODO0ODODOO
goodbsod4600b00D0O0DbDODODOODOODbDOODODODD 800470 0D0ODODDODOODOODODOO
gooobosid480b0ooooobooooboooooobo s104900b0oooboooooDooon
ooooboobsspb4100000000000DO0000DO0OOOODOD 8304110 0000D0OOOODOOO
obooopbobooossb4lzo0bgooobooooooobooooobooo.s4b4300oonoooooooo
oooopboobooooo.ssb4-1400 000000000 DbD00b00ODOD0bOOOO.seU4- 15000000 DOOO
gbooobgobobboob.ssi41e0 0000 0Db0O0bOo0obo0obbooboobono.su41yobognpoon
googbgoobobboboo.eot41sgbbognooboobooboobooboobo.eesu4-1900ngon
goooboobobboobwob.Ydi4200 0000 00000O000DO0O0OOTHODOOD 990421000000
goooboobobowoboobo.grb4-220000000000000000O00O0WDOO0O.9804-230000
goooboobobboOoToDOoOobDOg U420 0000000DO0O0O0LOODO0ODOWODLD.D.9904-25000
gboooboobobboobootwmogb.0d4-260 00 0000D0O0O0DODOOODWWODO0ODO.10104-270
goooboobobobobboobooboo oaczu428000boobooboboooboobOo-1b0. 103
04200 00 000000000DO0O0O00O0OO00O0O-200.10304-300 0000000000000 O0ODbDOODO-30O
0.10404-3100000000000000000000-400..10404-32000000000000O0O00Db0O0OO
g-500.10505-10000000000.000000000O00O00¢0O .106

REFERENCES

0000 1.0O0O00O/pPhilipketlerc000000O00O0O0O0ODOO0ODOOSUIO 2000000000000 00DODO0OODOOOO
goo---obobobobooooobooooboobobeoteb 3. bboboboooobooboobobobobbooooobooo
o00o00o00----000000000000C0000000DOC00DO0O00b0D22~440009200 4.00000/H.George

FredericksonD 0 OO0 O0O00O0OO0O0ODODOOO0OOOOO0ODO900 S 0000000000DOOO00DOOOODOODOODOD-O00OO
grO000O0bO0ObO0ob0ooboooobDobobO0obOobObosUO0 e bbb ODbObOObOOLOODOOUDUODUODO
oooboooooooooobboooboogsned v.ooooooooooooooboboooboooooboooooboooo
go0obooOooooooobboooboi1ss~2030 0000000 s.0jooooooooooooooooooooooooog
oooes~rroossuoti . 0pbooboogooooo2XmbooooboooooooooboooobooooobobooooboOoo
ooobooooossged D 10.00000000CEOLD D UODOOOODOOOODOse~31000920120100 11.00000
goooooooooooobooobooo0obO—-000000o0DOOo0oDbbO0OUbODOOOOD20037~560 00880600 12.
goooooooooooooboooboooooboo0ooooooooOooobbOoUboOoOooDObUOooDObOoooDbOOoODo92
el 1B83.00000000O00OO0OLOOOOOOO:ODOO0ODOOOODLOODOOOOOODOODOODbOObOObOO0OOO115~-15300



08901200 140 0000000000000 00O00O00O00O00O000000000N00N0N0OO0OOOOO243~2540910 30
01. 00000000000 0000000000000 0000U00000U0U0DOUOOUOOUODOOO8USsDD 16,0000
OSARSOO0O0O0O0OOODOOODOODODODODODOODODODODODODODODODODODODOD42~44000900 17.0000000—-000C0DOO
O000O0O0O0OO0O0OOOOOOossO300 18. 000000000 DNDDNDNDNNNNNNN0NNNNNN0NON0NOo-000ooooon
O0000000O0O0O0O0O0O0O0O0O0O0O0O0OO0OO09200 1.0 0000000000000 ODNDODODOODUOODOOOOg
00920600 2.0 00000000000O00OODO0OOOOOOOOOOOOOOOOOOOONDOOOONDOONOOOOOOOO
009206000129~1620 21. 0000000000000 0OODOUODOO0UODUODUODOUODOUODOOgIOO 22000000000
0000000000000 000O000O0O0O0O0O0O0O0O0ODOO0ODOOODOODOODOOODOOOOODO9206000129~1620 23.0000
0000000000000 000000D0O00O0O00O0O000O0920600 24.00000000000000000O0OOO0O
0o0Doooooo:aPOOD0OODOO0ODOO 2. 0000000000000 00DO0O0OO00O0DDLOO0ODOOOO0DDODO0ODODOO0
OO00O0O0OO0O0OOOss0100 2. 0000000000000 O0O0OOO0OO0OeBOO61000920120100 27.00000000
Oo0oO0O0OOOOOOOOOOOOOOOOOOOOOST-AI00O8OB80IO 28. 0000000000 ODOOOODOODODOODO
go0oO0OOOOO0OOOO0s32001~800000 29.0 0000000000000 UCO0LOOLOOLOOOO90UO 30.0000O
goOoOoOoOoOoOoOoOoOoOoOOOOCOOOOOOOOOeUO 3. D000 OOoOoOoOoooooooooo-oo0on
gOo0oOoOoOoOoOOOOOOOOOOOOOOOOOOOOSD 2000000000000 0O0OOOOOOOOOOOOOg
OO0O0O0oOoOoOosusuoos7-610 3. 00 0000000000000 O0LOUUU0LUOLUULULOLDUODUUOULOLOOOs3Y
0117~1330 4. 00 0000000000000 O0O0OO.DO0O0O0DO0DODODOOOOOOODOOOODOODOOOODOOOOOODOOO
013~450 3.0 0 0000000000000 000O000L0O0O0U0O0O0DO0—-000000ODUOOUOUOoOUOOUOOOUOoOyg
0000000009100 360000000000 OD0DOND0NONONON0NONONNNONONNNN0DNODOD0DNOOD0OoOoOoOooOog
0000000000DOODODOs8sODO OO0OOd 1. Abraham Zaleznik,Diffrent in Manager and Leader, p73~81[0 havard business review
[0 2004 Feb. 2. B.M Staw and S.G.Barsade.” Affect and Managerial Performance:A Test of the Sadder-but-Wise vs Happier-and-Smarter
Hypotheses, ” Administration Science Quarterly 3800 19930 ,pp.304~31. 3. D.B.Mcfarlin and R.W.Rice,“ The Role of Facet Importance as a
Moderator in Job Satisfaction Processes” Journal of Organization Behavior 1300 199200 ,pp41~54. 4. D.P.Schwab and L.L.Cummmings,

“ Theories of Performance and Satisifaction:A Review ,” Industrial Relations 9(1970),pp.408~30. 5. E.E.LawlerO ,Motivation in Work
Organization Belmont.CA:Wadsworth.19730 ,pp66~69,74~77. 6. E.E.LawlerJ and L.W.Poter, The Effect of Performance on Job

Satisfaction, Industrial Relations 7(1967),pp.20~28. 7. Frederick Herzberg,Work and the Nature of man Cleveland:World,19660 . 8. Huang T.
D., Budgeting Gamesmanship in Managers ,pan-pacific management review ;p17~32,2003 9. J.Barling,“ The Prediction,Psychological Experience
and Consequences of Work Place Violence,” in G.R.VannderBos and E.Q.Bulatao,Violence on the Job(Washington,D.C:American Psychological
Association,1996),pp.29~49. 10. M. T .laffaldano and P.M.Muchinsky.“ Job Satisfaction and Job Performance:A Meta-Analysis” Psychological
Bulletin 97(1985),pp.251~73. 11. Max weber,the theory of social and economic organizatuon,trans.by A.M.Henderson and T.Parsons(New
York;the free press of glencoe.1947),p.322. 12. Prahalad K.C. 0 Hamel G.,the core competence of the corporation Harvard Business
Review,p79~91,1990 may-june 13. R.C.Kessler,* The Effects of Stressful Life Events on Depression” Annual Review of Psychology 48001 1997

O ,ppl~74. 14. R.N.Stern and S.R.Barley,” Organization as social systems;organization theory's neglected mandate,administrative science
quarterly 41(1996),chap 2 15. Stalk G. , Evans P.0 Shulman E.L. ,Competing on capabilities: The new rules of corporate strategy, Harvard
Business Review, p57~69,1992 march-april 16. Raymond E.Miles and Charles C.Snow,” Fit,Failure,and the Hall of Fame,” in Barry M.Staw

O EdO ,Psychological Dimenssions of Organizational behavior O New York:Macmillan,199100 ,pp.632-646. 17. Rayport F.J.00 Sviokla
J.J.,Exploiting the virtual value chainHBR, 1995 Nov-Dec 18. R.D.Hackett and P.Bycio .An Evalution of Employee Absenteeism as a Coping
Mechanism among Hospital Nurse,Journal of Occupational & Organization psychology 691 1996 dec.[] pp327~38. 19. Hirschhorm L.O
Gilmore T.,The new boundaries of the Boundaryless company Harvard Business Review, p104~115,1992 may-june . 20. Davis S. [0 Botkin J., The
coming of knowledge-based business, Harvard Business Review, p165~170,1994 may-june. 21. Lieberthal K.OO Lieberthal G.[0 Big change

O p75~860 havard business reviewd 2003 nov.



