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ABSTRACT
The implementation of our country’ s*“ National Health Insurance” (NHI) on March, 1st, 1995, which integrated the farmer
insurance, labor insurance, government employee insurance and military insurance, marked a new era of our country’ s insurance
program. The NHI has met the national needs of integrated, effective and convenient medical resources and quality. However, tens
of thousands voluntary servicemen, civilian employees and their dependants are not insured as insurants under the NHI scheme.
The country’ s military personnel should join the NHI scheme has become a nationwide focus because of the practical medical
needs, social requests and inner hope of military personnel. In view of the principle of “ nationally insured and equally hospitalized
" and the consideration of intensifying the care for military personnel and maintaining battle forces, the government has admitted
military personnel on February, 2nd, 2001, as insurants under the NHI scheme allowing them possess equally high quality medical
service and life dignity with civilians. But the preparation before implementation and the examination after implementation are all
very important, so this research is trying to find the good and the bad of the NHI between us and other countries by investigating
documents and to find the whole evaluation and satisfaction after military personnel joining the NHI scheme by questions and
answers. Also this research is trying to find problem, and providing suggestion and solution so as to promote the quality of medical
service after military personnel as insurants under the NHI scheme.

Keywords : military personnel (servicemen and civilian employees) ; Armed forces military medical system ; National Health
Insurance (NHI) ; Customer satisfaction
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