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摘 要

中文摘要 本研究主要探討外籍勞工所面臨的海外人、地、事、物等環境內涵，了解在台之外籍勞工適應之情形，以觀察海

外適應對於組織公民行為之影響。以海外適應(工作適應、生活適應、互動適應)為自變項，以外籍勞工組織公民行為（認

同組織、協助同事、不生事爭利、公私分明、敬業守法與自我充實）為應變項。 本研究主要對象為台灣中部製造業之菲律

賓、泰國、越南三個國籍之勞工，各發放250份問卷，回收243份，將資料以迴歸驗證，獲以下結果： 1. 外籍勞工在台灣對

其工作職務與工作績效要求的適應程度越高，則越能引發外籍勞工認同組織、協助同事及自我充實的行為產生。 2. 外籍勞

工的年紀越大者與年資越久者較不容易為了謀取個人利益而從事可能破壞組織的事情。 3.與台灣當地居民互動越良好者，

較能夠工作認真表現，並且也較能遵守公司規定並將公事與私事劃分清楚。 4.外籍勞工在台灣對其工作職務與工作績效要

求的適應程度越高、年紀越長者以及月薪較高者，較容易有自發性利於組織的行為產生 關鍵字：外籍勞工、海外適應、組

織公民行為

關鍵詞 : 外籍勞工 ; 海外適應 ; 組織公民行為

目錄

目 錄 封面內頁 簽名頁 授權書⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯...iii 中文摘要⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯

⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯v 英文摘要⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯...vi 誌謝⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯

⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯.vii 目錄⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯viii 圖目錄⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯

⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯..x 表目錄⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯..xi 第一章 緒論 1.1 研究背景 ⋯.1 1.2 

研究動機 ⋯.2 1.3 研究目的 ⋯.3 1.4 研究流程⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯4 第二章 文獻探討 2.1 海外適應理論探討

..⋯..5 2.2組織公民行為理論探討 ..⋯16 2.3人員海外適應相關議題之探討 ..⋯21 第三章 研究方法 3.1 研究架構 ..⋯24 3.2 研

究假設 ..⋯24 3.3 操作型定義 ..⋯24 3.4 研究工具 ..⋯26 3.5 研究對象 ..⋯27 第四章 實證分析 4.1 樣本基本資料分析⋯⋯⋯

⋯⋯⋯⋯⋯⋯⋯⋯⋯.29 4.2外籍勞工之海外適應對其敬業守法之影響 ⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯36 4.3

外籍勞工之海外適應對其公私分明之影響⋯⋯38 4.4外籍勞工之海外適應對其不生事爭利之影響 ⋯39 4.5外籍勞工之海外適

應對其協助同事影響⋯⋯⋯.41 4.6外籍勞工之海外適應對其認同組織影響⋯⋯⋯.42 4.7外籍勞工之海外適應對其自我充實

之影響⋯⋯.44 4.8外籍勞工之海外適應對其組織公民行為之影響 ⋯⋯..⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯.⋯⋯⋯.45 第五

章 結論與建議 5.1 研究討論⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯.47 5.2 策劃建議⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯.48

5.3 後續研究的建議⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯.49 參考文獻 一、中文部分⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯

⋯50 二、英文部分⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯52 附錄⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯

⋯⋯⋯⋯..57 圖目錄 圖 1.1 研究流程⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯4 圖 3.1 研究架構⋯⋯⋯⋯⋯⋯⋯⋯⋯⋯

⋯⋯.⋯⋯⋯⋯⋯..⋯⋯24

參考文獻

一、中文部分 1.王以仁、林淑玲、駱芳美(1997)。心理衛生與適應。台北:心理出版社。 2.王怡云 (1998)，「影響台商公司的海外派遣人

員適應因素之探討」，國立中山大學人力資源管理研究所碩士論文 3.甘珮姍(1999)，台灣企業派外人員跨文化訓練有效性之實證研究，

成功大學企業管理研究所未出版碩士論文。 4. 汪振昌(2002)，外派人員海外適應及其工作滿足之研究－以大陸設廠之台灣筆記型電腦業

為例，銘傳大學管理科學研究所碩士在職專班碩士論文 5.吳武典、洪有義 (1987)，「心理衛生」(初版)，43頁。 6.林清山(1999)，心理與

教育統計學，台北:東華書局。 7.林淑姬(1992)，薪酬公平、程序公正與組織承諾、組織公民行為關係之研究，政治大學企業管理研究所

博士論文 8.林明宏(2002)，我國企業外派人員適應因素及指標建構之研究，長榮管理學院經營管理研究所碩士論文 9.吳李長（1994）。

我國企業駐外管理人員遴選與工作經驗之研究。國立中山大學企業管理研究所碩士論文 10.柯元達(1994)，台商派駐大陸經理人適應問題

研究，中山大學企業管理研究所碩士 11.侯石城(2004)，外籍勞工海外適應性問題之研究，大葉大學國際企業管理研究所碩士論文 12.康

亞佩(2000)，台灣地區外籍勞工適應問題因素分析及其甄選之意義，東吳大學商學院企業管理學系碩士論文。 13.許道然(2002b)，組織公

民行為之研究，空大行政學報，第12期，頁113-145。 14. 陳威有(2002)，外派大陸人員海外適應力對員工工作績效之影響，大業大學國

際企業管理研究所碩士論文 15.張琦德（1996），「中美日海外派遣人員訓練，領導及滿意度之研究」，成功大學國際企業管理研究所

碩士論文。 16.趙必孝(1999)，國際人力資源管理-理論與實證，台北:華泰書局。 17.衛南陽(2001)，新顧客滿意學，台北商兆 18.蔡淑君



（1988），「我國多國籍企業海外派遣人員人事問題之研究」，文化大學企管研究所碩士論文。 19.顧鳳姿(1993)，資訊業駐外經理海外

適應之研究，政治大學企業研究所未出版博士論文. 二、英文部分 1. Andreason, A. W.,(2003). Expatriate Adjustment to Foreign

Assignments, International Journal of Commerce & management, 13(1), pp.42-60. 2.Aycan, Z. and J. W. Berry (1996), “Impact of

employment-related experiences on immigrants’ psychological well-being and adaptation to Canada, ” Canadian Journal of Behavioral Science,

28 (3), pp.240-251. 3. Aycan, Z(1997),Expatriate Adjustment as a Multifaceted Phenomenon: Individual and Organization Level Predictors, The

international journal Human Resource Management, 8(4), pp.434-456 4.Barnard, C. I.,( 1938). The Functions of the Executive. Cambridge, MA:

Harvard University Press 5.Bateman, T. S, & D. W. Organ, (1983)“Job satisfaction and the good soldier:　 The relationships between affect and

employee citizenship,” Academy of Management Journal, 26, 587-595 6. Berry, J. (1976). Humam ecology and cognitive nstyle: Comparative

studies in cultural and psychological adaptation, New York : Sage-Halsted, 7. Black，J.S. & Mendenhall，M.E.(1991)，The u-curve adjustment

hypothesis revisited:A review and theoretical framework，Journal of International Business Studies，22(2):225-247。 8.Black, J. S., (1988)Work

Role Transitions: A Study of American Expatriate Managers in Japan, Journal of International Business Studies, 19, pp.277-294. 9.Black, J. S. &

Gregersen, H. B.,( 1991). Antecedents to Cross- Culture Adjustment for Expatriate in Pacific Rim Assignment., Human Relations, 44, pp.497-515

10. Black, J. S., Mendenhall, M., & Oddou (1991). Toward a Comprehensive Model of International Adjustment: An Integration of Multiple

Theoretiacal Perspective. Academy of Management Review. Vol.16.No.2. 11. Brett,J.M.(1980).　The effect of job transfers on employees and their

families. In C. L. Cooper and R. Payne (Eds.), Current concerns in occupational stress,New York: Wiley, pp. 99-136. 12.Bochner, S. （1982）. 

“The social psychology of cross-cultural relations.”, Cultural in Contact: Studies in Cross-Cultural Interation, Oxford: Pergamons. 13. Caligiuri,

M.P.,( 2000). Selecting Expatriates for Personality Characteristics: A moderating Effect of Personality on the Relationship between Host Nation

Contact and Cross-Cultural Adjustment, Management International Review, 40, pp.61-80 14. C. Darwin(1859), “The Origin of Species By

Means of Natural Selection,” 15.Church(1982), A.T. Sojourner adjustment. Psychological Bulletin, 76: 215-230. 16.Dawis, R.V., &

Lofguist,L.H.(1984).”A Psychological Theory of Work Adjustment.” Minneapolis: University of Minnesota Press. 17.Farichild,H.P.(1940).

Dicitionary　of　Sociology Furnham, A.,( 1988). The Adjustment of Sojourners, In: Kim Gudykunst WB, Editors. Cross-Cultural Adaptation:

Current Approaches. Newbury Park, CA: Sage Publications, pp.36-52. 18.Gould, J. & Kolb, W. L.( 1964). A Dictionary of the Social Science. New

York: The Free Press 19.Goldenson, R.M,〈1970〉 The Encyclopedia to Human Behavior, New York, Doubleclay and Company . 20.Jahoda, M.

(1958). Employment and unemployment-A social-psychological analysis. Cambridge: Cambridge University Press 21.Jones, G(1986). Socialization

tactics, self-efficacy, and newcomers’ adjustments to organizations. Academy of Management Journal, 29: 262-279. 22.Katz, D., (1964). The

motivational basis of organizational behavior. Behavioral Science, 9: 131-146. 23.Lovingood, D. F. (1995). A study of the reported relationship

between adjustment problems and job relocation to America for foreign expatriates. 24.Louis, M. R. (1980a).“Career transition: Varieties and

commonalities.” Academy of Management Review, Vol. 5, pp. 329-340. 25.Louis, M. R. (1980b).“Surprise and sense making: What newcomers

experience in entering unfamiliar organizational settings.” Administrative Science Quarterly, Vol. 25, pp. 226-251. 26.Lysgaard，S.(1955)

，Adjustment in a foreign society:Norwegian Fulbright rantees visiting the United States，International Social Science　，7:45-105

27.McMichael, C. & Manderson, L., (2004). Somali Women and Well- Being: Social Networks and Social Capital among Immigrant Women in

Australia, Human Organization, 63(1), pp.88-99. 28.Mendenhall, Mark & Gary Oddou.(1985),The Dimensions of Expatriatr Acclturation.

Academy of Management Review, 10:39-47. 29.Morris，R.T.(1960)，The Two-Way Mirror，Minneapolis，Minn:The University of Minnesota

Press。 30.Nash Dennison（1991），”The Course of Sojourner Adaptation:A New Test of the U-Curve Hypothesis ”，Human Organization

，Vol.50，No.3，pp.283-286. 31.Nicholson,N.(1984).A Theory of Work Role Trainsitions. , Administrative Science Quarterly, 25,226-251.

32.Nichoson,N.& Imaizumi,A.(1993).The Adjustment of Japanese Expatriates Salespeople The Journal of Personal Selling & Sales

Management.20(4),PP227-241. 33.Organ, D. W., (1988). A restatement of the satisfaction- performance hypothesis. Journal of Management, 14:

547-557. 34.Organ, D. W. & M. A. Konovsky,( 1989). Cognitive versus affective determinants of organizational citizenship behavior. Journal of

Applied Psychology, 74（1）: 157-164. 35.Organ, D. W., (1990). The motivational basis of organizational citizenship behavior. In B. M. Staw & L.

L. Cummings（eds.）, Research in Organizational Behavior, Greenwich, CT: JAI press, 12: 43-72. 36.Podsakoff, P. M., S. B. MacKenzie, J. B.

Paine & D. G. Bachrach, (2000). Organizational citizenship behaviors: a critical review of the theoretical and empirical literature and suggestions

for future research. Journal of Management, 26（3）: 513-563. 37.Searle, W. and C. Ward (1990), “The prediction of psychological and

socio-cultural adjustment during cross-cultural transitions,” International Journal of Intercultural Relations, 14, pp.449-464

38.Selmer,J.(1999),Adjustment to Hong Kong: US vs European expatrated., Human Resource Management, 9(3).83-93. 39. Shaffer,M.A.,

Harrison,D.A & Gilley,K.M(1999). Demision, Deter miants, and Differences in the Expatriate Adjustment Process, Journal of International

Bussiness Studies, 30,P557-581 40. Smith, C.A. Organ, D.A. & Near, J.P.,(1983), "Organizational Citizenship Behavior: Its Nature and

Antecedents"Journal of Applied Psychology, 653-663. 41.Torbiorn,I. (1982).Living abroad:Personal adjustment and personal policy in the overseas

setting,New York:Wiley. 42.Tung R. L. (1987). Expatriate Assignments: Enhanding Success and Minimizing Failure. Academy of Management

Executive. 1, pp. 117-125 43. Van Maanen, J., & Schein, E. (1979).“Toward a theory of organizational socialization.” In B. M. Staw (Ed.),

Research in organizational behavior, Vol. 1,pp. 2099-264, Greenwich, CT: JAI Press 44. Ward, C.,& Kennedy, A.（1992）. Locus of control,

mood disturbance, and social difficulty during cross-cultural transitions. International Journal of Intercultural Relations, 16, 175-194. 45.Wolman,

B. B. (1973).The Dictionary of behavior science.Van Nostrand 46.Williams, L. J. and S. E. Anderson,（1991）“Job satisfaction and

organizational commitment as predictors of organizational citizenship behavior and in — role behaviors, ” Journal of Management, Vol.17.



601-617 .


