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ABSTRACT

The point of this article is to analyze the utilization of medical services and related factors to the satisfaction of medical care that a

female military officer have under the current National Health Insurance system as well as to analyze multiple effects on medical

visiting behavior in order to inform and improve the Armed forces military medical system completely and reach the goal of

long-term business. The methods of descriptive statistics, t-test, variable analysis (ANOVA) and so on were included and effects on

medical visiting behavior were analyzed in advance. Following is the result: Individual variable versus medical service providers and

medical visit experience: Most testes prefer military medical centers, but OPD was chosen concerning civil medical service providers.

As for the medical visit experience, most female military officers visit general internal medicine doctors, ENT doctors, dermatologists

and ophthalmologists more frequently. Predisposing factor versus medical care satisfaction to military and civil medical services

providers “Age”, “Rank”, and “Residence” all have apparent differences in satisfaction degree of visit to military medical

services providers. However, only “Age”, and “Residence” have apparent differences in satisfaction degree of visit to civil

medical services providers. Female military officers’ medical care satisfaction to military medical services providers and it’s

affecting factors. Enabling factor make female military officers’ medical care satisfaction to military medical services providers

more different after incorporation into National Health Insurance. However, need factor doesn’t. Female military officers’

medical care satisfaction to civil medical services providers and it’s affecting factors. Enabling factor doesn’t make female military

officers’ medical care satisfaction to military medical services providers apparent different after incorporation into National Health

Insurance system. And neither do need factor. The effect of Female military officer’s medical care satisfaction and medical visiting

behavior. Female military officers’ medical care satisfaction to military medical services providers is better than that to civil medical

services providers. However, concerning the medical visit, civil medical services providers were preferred. In order to make Armed

forces military medical organization work forever, renewal of military medical organization must be accelerated. Moreover,

improvement of medical services and making stricter budget are equally important so as to acquire the advantage in the hard

medical competition.
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