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ABSTRACT

According to current study, it’s a prevalent situation that enterprises in Shenzhen have higher turnover of workforce. It averages at

25% annually and reaches 40% at extreme. Higher turnover of workforce leads to lower quality of product and service, decreasing

efficiency of production, and debasing loyalty of both customers and employees. Fields and Thacker (1992) points that the deal

quality of work life alters the loyalty of employees and improves the relationship between employers and employees. Social support

can soften lassitude and pressure from work, and lessen negative effects to the organization. With gradual steps of reforming in the

Mainland China, income per capita is increasing and pressure from work does in the same fashion. This objective of study is to find

if the quality of work life and social support has influences on the loyalty of employees in the Mainland China. This study leads to

conclusions that: 1. The statement that work life quality has influences on the loyalty of employees is partial verified. 2. The

statement that social support has influences on the loyalty of employees is verified. 3. The statement that both work life quality and

social support have influences on the loyalty of employees is partially verified. 4. At the same time, this study set forth the following

suggestions to enterprises: 1. Proposing career management. 2. Strengthening the beneficial system. 3. Improving working

environment. 4. Enhancing inter-personal relationships. 5. Emphasizing on internal communication.
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