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ABSTRACT
During the post-modern society and peace period, the armed forces not only carries military training, but it also takes the
responsibility of social stability and prosperous development. With the influence of changes both domestic politics and social trends,
civilian demands more from the armed forces. It will be essential issues in the future to deal with these demands and maintain the
support from the civilian. In the recent years, the density of Taiwan’ s population has increased gradually. With the result that the
interaction between military barracks and their around communities gets closer. Moreover, since the lift of martial law by our
government and with the trend of democratic development have made human rights speaking louder. It is necessary for the armed
forces to reconsider its roles when building the public relationship with the around civilian communities. This study conducted a
qualitative research by literature review, primary interview and depth interview to collect and analyze these data. Those who were
interviewed are military officers, specialists of civilian movement, local representatives, media reporters and community residents
(including the residents in the barracks). The aim was to understand the level of perception and satisfaction in public relationship.
This research further explored the gain and loss and the factors of impact when promoting the public relationship. This research
found that the major perceptive differences between military personnel and community residents are two aspects, namely,
‘ establishing the public relationship and promoting community development’ and ‘ launching communicative interaction and
active participation’ . In consolidating troop management, this research shows that military personnel management and sustaining
military discipline are important regarding the social environment and servicemen’ s character. Moreover, after 921 Earthquake
and SARS epidemic, both the military and the civilian deeply realized that the armed forces are the protection of civilian’ s safety
and welfare. Moreover, this research also found that the function of armed forces in promoting the public relationship with their
around communities are: firstly, upgrading communicative interaction and active participation and development; secondly,
consolidating the management affairs and reinforcing military combat capability and thirdly, building the open image and respecting
the mass media. With regard to the public relationship between the armed forces and around communities, this research illustrated
the differences and expected to shorten the differences in order to establish a well relationship and to raise the defense support from
the civilian.

Keywords : Community Relationship ; Community Development ; Public Relationship ; Social Judgment Theory ; Conflict
Management Theory.
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