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ABSTRACT

Along with global free competition, the “Government Owned, Contract Operated (GOCO)” is a new prevalent business model. 

“The Most Advantageous Tender” is the main method for government to select their agency. The ideal of “the Most

Advantageous Tender” is to avoid disadvantage of price-oriented approach. For facilitating an advantageous Tender selected, a lot

of criteria such as Tenders’ technique skills, quality, functions, and trade terms are involved in the criteria for agency selection. Due

to the ill-defined and ambiguous criteria, which exist with agency assessment, most measures are described subjectively by linguistic

terms, and the conventional assessment approaches cannot suitably nor effectively handle. However, fuzzy-logic provides a useful

tool for dealing with decisions in which the phenomena are imprecise and vague. To assist manager in making better

agency-selection, a method using fuzzy logic is proposed to help managers make better evaluation. Furthermore, an example is given

to illustrate the performance evaluation process which evidences the method can provide the analyst more informative and reliable

results.
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