
外籍勞工海外適應問題之研究

侯石城、吳孟玲

E-mail: 9314169@mail.dyu.edu.tw

摘 要

在企業全球化的趨勢下，外籍勞工在國際間的流動已為常態，然不同文化背景的勞工適應狀況，對企業績效及當地社會的

影響是值得重視的問題。 本研究從國家文化距離，情緒智力、社會資本及人口統計變項等構面去探討外籍勞工海外適應的

影響，從現在台灣的印尼、泰國、菲律賓三個國籍之外勞656份有效問卷進行資料分析及假設驗證，所得之結果為： 1.國

家文化距離對外籍勞工的海外適應具有顯著負向影響。 2.情緒智力對大部份外籍勞工的海外適應具有正向影響。 3.社會資

本對外籍勞工的海外適應會因不同的國籍與構面呈現不同的影響。 4.人口統計變項除學歷外，其它對海外適應的影響不顯

著。 本研究亦對研究意涵及建議提出討論，希望從甄選條件、培育運用、政策作為等方面來提升外勞的整體成效。

關鍵詞 : 外籍勞工 ; 適應 ; 國家文化距離 ; 情緒智力 ; 社會資本

目錄

第一章 緒論 1 第一節 研究動機 1 第二節 研究目的 3 第二章 文獻探討 4 第一節 適應 4 一、海外適應 4 二、海外適應的構面

5 第二節 國家文化 6 第三節 國家文化距離與海外適應 7 第四節 情緒智力 9 第五節 情緒智力與海外適應 11 第六節 社會資

本 13 第七節 社會資本與海外適應 15 第三章 研究方法 17 第一節 研究對象 17 第二節 研究架構 17 第三節 操作性定義 18 一

、海外適應 18 二、國家文化距離 18 三、情緒智力 20 四、社會資本 20 五、人口統計變項 22 第四節 問卷設計 22 第五節 

樣本結構 22 第六節 資料分析方法 25 一、效度 25 二、信度 25 三、迴歸分析 25 第四章 研究結果與討論 27 第一節 信度與

效度分析 27 一、海外適應量表 28 二、情緒智力量表 29 三、社會資本量表 31 第二節 推論性統計分析 33 第三節 實證結果

分析 35 一、國家文化距離與海外適應 35 二、情緒智力與海外適應 36 三、社會資本與海外適應 37 四、人口統計變項與海

外適應 39 第五章 研究結論與意涵 45 第一節 結論 45 第二節 研究意涵 47 第六章 研究建議與研究限制 49 第一節 研究建議

49 第二節 研究限制 49 參考文獻 50 一、中文部份 50 二、英文部份 52 附錄一 相關分析 58 附錄二 問卷量表 62 一、英文量

表 62 二、印尼文量表 66 三、泰文量表 70

參考文獻

一、中文部份 1.行政院勞工委員會統計處，1997年，八十六年勞動情勢分析，台北:行 政院勞工委員會。 2.行政院勞工委員會統計處

，2004年，勞動統計資料庫，台北:行政院勞 工委員會。 3.行政院勞工委員會統計處: http://dbs1.cla.gov.tw/stat/h.htm 4.林宜宏，1996年

，外籍勞工適應問題之探討，勞工論壇，第551期，13- 15。 5.柯元達，1994年，台商派駐大陸經理人適應問題研究，中山大學企業管 

理研究所碩士論文。 6.徐偉傑譯，2000年，全球化（Waters原著），台北:弘智文化。 7.康亞佩，2000年，台灣地區外籍勞工適應問題因

素分析及其甄選之意 義，東吳大學商學院企業管理學系碩士論文。 8.張美惠譯，1995年，EQ: Emotional Intelligence.（Goleman原著）

， 台北:時報出版。 9.張美惠譯，1997年，EQ測驗書:你的EQ及格嗎？（Cooper ＆ Sawaf 原 著）。台北:時報出版。 10.黃世雄，1995年

，台灣地區外籍勞工生活適應問題及其相關因素之研 究，勞工研究季刊，第118期，20-40。 11.楊明仁，2000年，在台外藉勞工之心理

健康與適應困擾，Taiwanese J Psychiatry Vol. 14 No. 1。 12.顧忠興，2002年，從跨文化觀點探討外籍勞工管理制度之建構。 13.顧鳳姿

，1993年，資訊業駐外經理海外調適之研究，政治大學企業管 理研究所博士論文。 二、英文部份 1.Adler, N. J., 1983. Pacific Basin

Managers: A Gaijin, nor a Woman, Human Resource Management, 26, pp.169-191. 2.Adler, P. S. & Kwon, Seok-Woo, 2000. Social Capital: The

Good, the Bad, and the Ugly. In E. L. Lesser(ed.), Knowledge and Social Capital, MA: Butterworth-Heine. 3.Andreason, A. W., 2003. Expatriate

Adjustment to Foreign Assignments, International Journal of Commerce & management, 13(1), pp.42-60. 4.Aycan, Z., 1997. Expatriate

Adjustment as a Multifaceted Phenomenon: Individual and Organization Level Predictors, The international journal Human Resource

Management, 8(4), pp.434- 456. 5.Black, J. S. & Gregersen, H. B., 1991. Antecedents to Cross- Culture Adjustment for Expatriate in Pacific Rim

Assignment., Human Relations, 44, pp.497-515. 6.Black, J. S. & Porter, L. W., 1991, Managerial Behaviors and Job Performance: A Successful

Manager in Los Angeles May not Succeed in Hong Kong, Journal of International Business Studies, 22(1), pp.99-113. 7.Black, J. S. & Stephens, G.,

1989. The Influence of the Spouse on American Expatriate Adjustment in Pacific Rim Overseas Assignment, Journal of Management, 15,

pp.529-544. 8.Black, J. S., 1988. Work Role Transitions: A Study of American Expatriate Managers in Japan, Journal of International Business

Studies, 19, pp.277-294. 9.Bourdieu, P., 1983. The Forms of Capital, Chapter 9 in Richardson JG (Ed.) Handbook of Theory and Research for the

Sociology of Education. Connecticut: Greenwood Press. 10.Burt, R. S., 1992, Structural Holes: The social Structure of Competition, Cambridge,

MA: Harvard University Press. 11.Burt, R. S., 1997. The Contingent Value of Social Capital, Administrative Science Quarterly, 42, pp.339-365.



12.Caligiuri, M.P., 2000. Selecting Expatriates for Personality Characteristics: A moderating Effect of Personality on the Relationship between Host

Nation Contact and Cross-Cultural Adjustment, Management International Review, 40, pp.61-80. 13.Caplan, G. & Killilea, M., 1976. Support

Systems and Mutual Help, New York: Grunne & Stratton. 14.Church, A. T., 1982. Sojourner Adjustment, Psychological Bulletin, 1982,

pp.540-571. 15.Cintr?n, N. E., ABD, 2002. The Effects of Biculturalism and Emotional Intelligence on Acculturation of Expatriate Latina Leaders:

An Exploratory Investigation, presented at the International Leadership Association conference in Seattle, Washington USA. 16.Clark, T., 1990.

International Marketing and National Character: A Review and Proposal for an Integrative Theory, Journal of Marketing, 54, pp.66-79.

17.Coleman, J., 1988. Social Capital in the Creation of Human Capital, American Journal of Sociology, 94, pp.95-120. 18.Cooper, M. L. &

Shaver, P. R., 1998. Attachment Styles, Emotion Regulation, and Adjustment in Adolescence, Journal of Personality and Social Psychology, 74(5),

pp.1380-1397. 19.Cooper, R. K. & Sawaf, A., 1997. Executive: Emotional intelligence in leadership and organizations. New York: Grosset/

Putnam. 20.Eovingood, D.F., 1995. A Study of Reported Relationship between Adjustment Problems and Job Relocation to America for Foreign

Expatriate, Peabody College of Vanderbilt University, Doctoral dissertation. 21.Fukuyama, F., 1995. Trust: The Social Virtues and the Creation of

Prosperity, New York: Free Press. 22.Furnham, A., 1988. The Adjustment of Sojourners, In: Kim, Gudykunst WB, Editors. Cross-Cultural

Adaptation: Current Approaches. Newbury Park, CA: Sage Publications, pp.36-52. 23.Ghoshal, S., 1998. Social Capital and Value Creation: The

Role of Intrafirm Networks. Academy of Management, Journal, 41(4), pp.464-476. 24.Hair, J. F., Anderson, R. E., Tatham, R. L. & Black, W. C.,

1995. Multivariate Data Analysis with Reading, Prentice Hall Press. 25.Hofstede, G. H., 1980. Culture''s Consequences: International Differences

in Work-related Values, Sage Publications, London. 26.Hofstede, G. H., 1983. The Cultural Relativity of Organizational Practices and Theories,

Journal of International Business Studies, 14(2), pp.75-89. 27.Kaiser, H. F., 1974. An Index of Factorial Simplicity, Psychometrika, 39, pp.31-36.

28.Kessapidou, S. & Varsakelis, N. C., 2002. The Impact of National Culture on International Business Performance: the Case of Foreign Firms in

Greece. 29.Kleinke, C. L., 1991. Coping with Life Challenges, California: Brooks & Cole Publishing Company. 30.Kogut, B. & Singh, H., 1988.

The Effect of National Culture on the Choice of Entry Mode, Journal of International Business Studies, 19(3), pp.411-32. 31.Lesser, E. L., 2000,

Leveraging Social Capital in Organizations, In Lesser E. L. (Ed.), Knowledge and Social Capital: Foundations and Applications, pp.3-16. 32.Lopes,

P. N., Salovey, P., & Straus, R., 2003. Emotional Intelligence, Personality, and the Perceived Quality of Social Relationships. Personality and

Individual Differences, 35, pp.641-658. 33.Mayer, J. D. & Salovey, P., 1993. The Intelligence of Emotional Intelligence. Intelligence, 17,

pp.433-442. 34.Mayer, J. D. & Salovey, P., 1997. What is Emotional Intelligence? In P. Salovey & D. Sluyter (Eds.), Emotional development and

emotional intelligence: Educational implications, New York: Basic Books. 35.Mayer, J. D., Caruso, D., & Salovey, P., 1990. Emotional Intelligence

Meets Traditional Standards for an Intelligence, Intelligence, 27, pp.267-298. 36.McMichael, C. & Manderson, L., 2004. Somali Women and

Well- Being: Social Networks and Social Capital among Immigrant Women in Australia, Human Organization, 63(1), pp.88-99. 37.Mendenhall,

M. & Oddou, G., 1985. The Dimensions of Expatriate Acculturation: A Review, Academy of Management Review, 10(1), pp.39-47. 38.Morosini,

P., Shane, S., & Singh H., 1998. National Cultural Distance and Cross-Border Acquisition Performance, Journal of International Business Studies,

29(1), pp.137-158. 39.Oberg, K., 1960. Culture shock: Adjustment to New Cultural Environment, Practical Anthropology, 7, pp.177-182. 40.Onyx

J. & Bullen P., 2000. Measuring Social Capital in Five Communities, The Journal of Applied Behavioral Science, 36 (1), pp23-46. 41.Palloni, A. &

Massey, D., 2001. Social Capital and International Migration: A Test Using Information on Family Networks. American Journal of Sociology, 106,

pp.1262-1298. 42.Payne, W. L., 1985. A Study of Emotion: Development Emotional Intelligence, Self-Integration, Relating to Fear, Pain and

Desire. Unpublished doctoral dissertation, The Union for experimenting Colleges and university. 43.Pierce, G. R., Sarason, B. R., & Sarason, I. G.,

1996. Handbook of Social Support and the Family. New York: Plemun Press. 44.Plutchik, R., 1993. Emotion and Their Vicissitudes: Emotions and

Psychopathology. In M. Lewis & J. M. Haviland(Eds.), Handbook of emotion. New York, NY: The Guilford Press, pp.53- 66. 45.Putnam, R. D.,

1995. Bowling Alone: America''s Declining Social Capital, Journal of Democracy, pp.65-78. 46.Putnam, R.D., 1993. The Prosperous Community,

The American Prospect, 4(13), pp.35-42. 47.Sarason, B. R., Shearin, E. N., & Pierce, G. R., 1987. Interrelations of Social Support Measures:

Theoretical and Practical Implications. 48.Schutte, N. S., Malouff, J. M., Hall, L. E., Haggerty, D. J., Cooper, J. T., Golden, C. J., & Dornheim L.,

1998. Development and Validation of a Measure of Emotional Intelligence, Personality and Individual Differences, 25, pp.167-177. 49.Searle, W.

& Ward, C., 1990. The Prediction of Psychological and Socio-Cultural Adjustment during Cross-Cultural Transitions, International Journal of

Intercultural Relations, 14, pp.449—464. 50.Selmer, J., 2002. The Chinese Connection? Adjustment of Western vs. Voerseas Chinese Expatriate

Managers in China, Journal of Business Research, 55, pp.41-50. 51.Shaffer, M. A., Harrison, D. A. & Gilley, K. M., 1999. Dimensions,

Determinants, and Differences in the Expatriate Adjustment Process, Journal of International Business Studies, 30, pp.557-581. 52.Shane, ST.,

1994. Why do some societies invent more than others, Journal of Business Venturing, 7, pp.29-46. 53.Sj?berg, L., 2001. Emotional Intelligence and

Life Adjustment: A Validation Study, SSE/EFI Working Paper Series in Business Administration No. 8. 54.Salovey, P. & Mayer, J. D., 1990.

Emotion intelligence. Imagination, Cognition, and Personality, 9, pp.185-211. 55.Steven, J., 1992. Applied Multivariate Statistics for the social

sciences (2nded.). Hillsdale, NJ: Lawrence Erlbaum Associates. 56.Taft, R., 1977, Coping with Unfamiliar Cultures, In N. Warren (Ed.), Studies in

Cross-Cultural Psychology, 1, pp.125-153. 57.Torbiorn, I., 1982. Living Abroad: Personal Adjustment and Personal Policy in the Overseas Setting,

New York: Wiley. 58.Tung, R. L., 1982. Selection and Training Procedures of U.S., European and Japanese Multinationals. California

Management Review, 25, pp.57-72. 59.Weisinger, H. D., 1998. Emotional intelligence at work: The untapped edge for succeed, San Francisco:

Jossey-Bass. 60.Winkelman, M., 1994. Cultural shock and Adaptation, Journal of Counseling and Development, 73(2), pp.121-130.


