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ABSTRACT

Exploration of Wealth Management in Taiwan’s Banks：It is very difficult for the masses to chase excess profits from deposit

saving since the interest rate has been cut more than ten times for past four years. That means the official declaration of the coming

of “Era of Low Margin”, so to speak personal “Era of Wealth Management Profit” as well. It brings a great change in the

financial environment, for instance, the interest spread between conventional deposits and loans failed to meet the satisfactory

outcome for the banks. In addition, more and more overdue loans and irrecoverable loans are getting to be, which deepen the

hardship to run the banks. As a result, the business of wealth management comes with the tide of fashion. Recently, such kind of

business flourishes among the reinforcement of finance and safeguard companies. According to the situation stated above, the thesis

tries to put emphasis on the research and analysis of representative banks in the business of wealth management. And the main

subject of the research is the honored guests who need financial management. During April of 2004, those financial planners, serving

in China trust, Taishin bank, the First bank in Taichung County, Taichung City, Changhua County, Yunlin County, and Natu

County, come to take charge of the random sampling to the honored guests. With those financial planners’ help, the research

probes into the interactive relationship between customers’ personal attitudes and the banks. According to the study of industry

image, service quality, performance effects, etc, we are getting thoroughly familiar with the characteristics of each bank and the need

of customers, then we will take the information as the guide to enhance our competitiveness among banks in the field of wealth

management. In the other hand, via the interviews among those administrative departments, in front consultants and financial

planners, it brings more comprehension for the personnel how the strength, weakness, opportunity, and threat works in dealing with

the transaction of wealth management. The research could be viewed as reference when the banks run their business of wealth

management. Finally, the dissection of banks’ organizations in this thesis could offer referential or optimal options for the banks to

choose. Key words:
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