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ABSTRACT
Exploration of Wealth Management in Taiwan’ s Banks[ It is very difficult for the masses to chase excess profits from deposit
saving since the interest rate has been cut more than ten times for past four years. That means the official declaration of the coming
of “ Era of Low Margin” , so to speak personal “ Era of Wealth Management Profit” as well. It brings a great change in the
financial environment, for instance, the interest spread between conventional deposits and loans failed to meet the satisfactory
outcome for the banks. In addition, more and more overdue loans and irrecoverable loans are getting to be, which deepen the
hardship to run the banks. As a result, the business of wealth management comes with the tide of fashion. Recently, such kind of
business flourishes among the reinforcement of finance and safeguard companies. According to the situation stated above, the thesis
tries to put emphasis on the research and analysis of representative banks in the business of wealth management. And the main
subject of the research is the honored guests who need financial management. During April of 2004, those financial planners, serving
in China trust, Taishin bank, the First bank in Taichung County, Taichung City, Changhua County, Yunlin County, and Natu
County, come to take charge of the random sampling to the honored guests. With those financial planners’ help, the research
probes into the interactive relationship between customers’ personal attitudes and the banks. According to the study of industry
image, service quality, performance effects, etc, we are getting thoroughly familiar with the characteristics of each bank and the need
of customers, then we will take the information as the guide to enhance our competitiveness among banks in the field of wealth
management. In the other hand, via the interviews among those administrative departments, in front consultants and financial
planners, it brings more comprehension for the personnel how the strength, weakness, opportunity, and threat works in dealing with
the transaction of wealth management. The research could be viewed as reference when the banks run their business of wealth
management. Finally, the dissection of banks’ organizations in this thesis could offer referential or optimal options for the banks to
choose. Key words:

Keywords : Era of Low Margin ; Era of Wealth Management Profit ; financial consultant ; financial planner ; Wealth management
Table of Contents

D000 000000 moognD ivABSTRACTVIiODOviiOO xOOO xvOOO xwOODO OO 111000000
011200005130000514000000000006000000000D00O0 9210000000000
92110000000 92120000000922000000000 14221000000 1422110000000
0000 14221200000000000 15222000000 152300000000000 17231000000
017232000 222330000 23234000 24000 000000000 2631000000000 263200
O000b00 2330000000000 30340000000O000O0O0O 30000000 404120000 40

411000000 40420000 62421200000000SWOTHO 624211 0000000000000SWOT
006242120 0000000000SWOTHO 63421300000000000SWOTOO 64422000000
000000664221 00000000 664222000000 684223000000 71430000 72431000
0724320000000 73433000000000 75433100000000 7543320000 854333000
010143340000 11844000000000 12844100000000 1284420000 1304430000 133
4440000 136000 00000 138510000 138520000 14052100000000 14052200000
U00000000 1415230000000 1425240000000000 1420000 143000000 14300

U000 14500 1480 0000000000 148

REFERENCES

goooooirL0o0oooooooOooOoOoOoOoOoOoOOoOOOOOOOOOOOOO9IDO 22000/000O/000/000/00
O000o0o0o0ooo0ooobo0oobOo0oOoooDooOe200 3. W.kawrenceNeuman O OO OO0 OO0DOOOODOO DOOOODOO
O0OO0OO0OOOs89u O 4. CharlesW.L.Hilland GarethRJonesO OO OO D000 O0OOOOOOOOOOOS OO0O0OOCOOOOOO
gbooboooooboobob-oboooboobobobobooobooboobobOobobooobe20de.0bODODODOOOO



goooOoOoOoO0-000000O00O000000UOU0U0O0ULO0UO0UUOOOOOOU2uU 7. OD0DD0DOoDOOoDOOoDOODODODODODODOO
0000000009200 8. 000 0000000 OUOOOOODOD2WOe.I00DOLODODOOOOLD UUDUDUDODOOOOO
0009212250 1000 00000000000O00OOOOOOOOO0O0O0O92.06.120 11.0000000000000OO910O
012.00000000000009100 13.00000000000009100 140000000000000O00O00O0O
093.01.290 15. 00 0000000000000 O0OOOO0O OOOOOODOY200 16.0000000XWOOOOOOOOOO
O0000O0O0O0O0O0O0O0OD9I00D 17000000000 00000000000 OOOOOOOOOOOO8IDNO 18.0000
0000000000 O00D0O00009%00 000D 0od 1. Philip Kotler,d Management-Analysis,Planning, Implementation and Control
O ,Ninth Edition 2. Gareth R.Jones Organizational theory-Twxt and Cases, Third Editiond 3. Chirstopher H. Lovelock Service Management
O O 4. Benedict Koh and Fong Wai Mun{ Personal Financial Planning, Third EditionO 5. Citigroup Private Bank(J Unlock the Value in Your
AssetsT] 6. Anthony Saunders and Marcia Millon Cornetd 20010 O Financial Markets and Institutions —A Modern Perspectivel , New York:
McGraw-HillO 7. Zvi Bodie , Alex Kane and Alan J.MarcusO 20010 O Essentials of InvestmentsC] , New York: McGraw-HillO 8. Richard A.
Brealey, Stewart C. Myers and Alan J. Marcus[] 20010 [0 Fundamentals of Corporate Finance , New York:McGraw-HillO 9. Paul Schultz[d 2001
O O Corporate Bond trading Costs:A Peek Behind theCurtain,[1 The Journal of Finance,VOL. LVI, No. 2,677-698. 10. Pierre Collin-Dufresne
and Robert S. Goldstein 200100 O Do Bonds Span the Fixed Income Marketst Theory and Evidence for Unspanned Stochastic Volatility,(1 The
Journal of Finance,VOL. LVII, No 4, 1685-1730. 11. O Societe Generale EMTN Sales Agreement,[] Societe Generale Acceptance NV SGAO .
12. 0 Euro Medium Term Note Programmel J.P Morgan International Derivatives Ltd. 13. Brinson, Singer and Beebower] 19910

O Determination of Performance I1:An Updated Financial Analyst Journal 14. Roger G. Ibbotsond 200001 O Does Asset Allocation Policy
Explain 40, 90 or 100 Percent of Performance] O Financial Analyst Journal. 15. Saunders and Cornettd 200101 O Financial Markets and
InstitutionsO , New York:McGraw Hill. 16. Arnott, 0 19970 O Asset Allocation :Revisiting the Debate[J Morningstar Principia Commentary. 17.
Eugene F. Fame[ 19700 O Efficient Market hypothesis;EMHO . 18. Anthony Saunders and Marcia M. Cornett[] Financial markets and
Institutions . 19. Zvi Bodie, Alex Kane and Alan J. Marcus Essentials of Investment , Fourth Editiond . 20. Stan Luxenbergd 20030

O Assessing Your Whole Net Worth-The Forest for the Treees O Citigroup Pb. 21. Clark Winter(d 20030 O Positioning for Peace[d The View. 22.
George E. Rejda and Michael j. McNamarald Personal financial Planning[d . 23. John Reese and Todd glassman] The Market Gurus :Stock
investing Strategies You can Use from Wall Street’ s Best() , Dearborn-A Kaplan Professional Company. 24. Nikke Ross[] Lessons from the
Legends of Wall Street] ,Dearborn-A Kaplan Professional Commpany. 25. Robert S. Kaplan and David P. Norton 0 199000 [0 Measuring
Performance in the Organization of the Future(d . 26. Jim Collins0J Good To Great:Why Some Companies Make the Leap and Others Don’ t
O 27. Philip Kotler and Gary Armstrong O Principles of Marketing , Eighth EditionO . 28. N. Gregory Mankiw Principles of EconomicsC . 29.
Berger, A N., Mester and j. Lorettall 199701 O Inside the Black Box: What Explains Differences in the Efficiencies of Financial institutionsC]

O Board of Governors of the Federal Reserve System , Finance and Economics Discussion paper Series. 30. http://www.citibank.com.tw(]



