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ABSTRACT
According to the past literature, the researches on the field of organizational behavior mostly focus on positive side about the
organizational members’ attitudes, seldom to touch the issue on negative attitudes or even the organizational misbehavior in
workplace. In this way, in this study we mainly confer the influences of the organizational misbehavior through the perspectives of
job satisfaction, organizational commitment and person-organization fit. Data were collected via the questionnaire survey by
convenience sampling method, and 856 valid samples were selected. The main results of this study were presented as followingsd 1.
After factor analysis, this study extracts three categories of organizational misbehavior, which are inactive behavior, crooked
behavior about obtain benefit, and harmful behavior. 2. It is discovered from the analysis results through the structural equation
model that job satisfaction] organizational commitment and person-organization fit are significant negative related to the
organizational misbehavior.

Keywords : Organizational Misbehavior ; Job Satisfaction ; Organizational Commitment ; Person-Organization Fit
Table of Contents

0000011000000 0 11200003000 00000 4210000000000000O0 4220000

obo0oobobo0os230000000000b0obobon142400000000000 1525000000000¢0

obogdz212600-00000000000 222700-0000000000000002r00000D0O 2931

o000 293200000 3033000000000 3234000000 33500000003roo0ooonD 41
4100000000 4142000000000 46000 0000054510000 54520000 575300000

ssgbubelbdbOidbDelbObDbOe20U000 0000 000 DOOO0O0O 79

REFERENCES

000000 1000020000sPSsSOO00O0OOODO0ODOODODOO 2000019000000 0DbO0bO0ObObOOOODOO
o000000O0bO0obOO0bobOobOooboooosogogdbooooooooooob0obobobooooooooo
gboboobobooobuooboo 4 00bbz2001bdbboobodbboobodbb0-UbbobboobboobOoo
goboobogobgo s gobobgz2o2iibbooboobboobdb bbb bobboobo o
gbobode bbbl bbobbooobodbboobo0-bbo0ob0oOoDboUbbUobDbOoUbbUoobOoo
gob0oooo r»00o0bOoOoob1ensASObD0dnoooo:ognbD s.gobggzo0200bodboboobooo-oboooo
gobooboooboobooobooboobobooboe.oobz001 Db bUObODbOoUbDODOoODbOoObO
gobodoboboooboobboooboobboob0oobboobUooboDb 10002001000 00OODDbOUOUDODOODbDOO
0000000000 O00DO0O0O0 O0O0O00OO0OOd 1.Allen, N.J.andJ. P. Meyer (1990), Organizational Socialization Tactics: A Longitudinal
""" Commitment and Role Orientation, Academy of Management Journal, 33(4), pp. 847-858. 2. Angle, H. L. and
J. L. Perry (1981), An Empirical Assessment of Organizational Commitment and Organizational Effectiveness, Administrative Science Quarterly,
26(1), pp. 1-15. 3. Apasu Y., S. Ichikawa and J. L. Graham (1987), Corporate culture and sales force management in Japan and America, Journal of
Personal Selling & Sales Management, November, pp.51-62. 4. Bateman, T. S. and D. W. Organ (1983), Job Satisfaction and The Good

Soldier: The Relationship Between Affect and Employee Citizenship, Academy of Management Journal, 26, pp.587-595. 5. Baucus, M. S. (1994),
Pressure, opportunity and predisposition: A multivariate model of corporate illegality, Journal of Management, 20(4), pp. 699-722. 6. Bentler, P. M.
and D. G. Bonett(1980), Significance tests and goodness of fit in the analysis of covariance structures, Psychological Bulletin, 88(3), pp. 588-606. 7.
Blank, S. J. (1986), Fighting employee theft: guidelines, Management Review, 75(January), pp.31-32. 8. Blank, S. J. (1986), Taking a byte out of
crime: some guidelines on computer theft prevention, Management Review, 75(January), pp. 28-29. 9. Blum, M. and J. Naylor (1986), Industrial
Psychology: Its Theoretical and Social Foundation, New York: Harper and Row. 10. Bowen, D. E., G. E. Ledford and B. R. Nathan (1991), Hiring
for the Organization not the Job, Academy of Management Executive, 5(4), pp. 35-51. 11. Boxx, W. R., R. Y. Odom and M. G. Dunn (1991),
Organizational Values and Value Congruency and Their Impact on Satisfaction, Commitment, and Cohesion: An Empirical Examination Within

Analysis of Links to Newcomers



the Public Sector, Public Personnel Management, 20(2), pp. 195-205. 12. Bretz, R. D. Jr. and T. A. Judge (1994), Person-organization fit and the
theory of work adjustment: Implications for satisfaction, tenure, and career success, Journal of VVocational Behavior, 44, pp.32-54. 13. Bretz, R. D.
Jr., R. A. Ash and G. f. Dreher (1989), Do people make the place? Anexamination of the attraction- selection- attrition hypothesis, Personnel
Psychology, 42, pp.567-581. 14. Chatman, J. (1989), Improving interactional organizational research: A model of person-organization fit, Academy
of Management Review, 14, pp.333-349. 15. Chelladurai, P. (1999), Human resource management in sport and recreation, Champaign, IL:
Human Kinetics. 16. Chen, P. Y. and P. E. Spector (1992), Relationships of work stressors with aggression, withdrawal, theft and substance use: An
exploratory study, Journal of Occupational and Organizational Psychology, 65, pp.177-184. 17. Clinard, M. B. and P.C. Yeager (1980), Corporate
crime, New York: Free Press. 18. Cohen, A. (1993), Organizational commitment and turnover: A meta-analysis, Academy of Management Journal,
36, pp. 1140- 1147. 19. Cribbin, J. (1972), Effective managerial leadership, American Management Association. 20. Deal, T. E. and A. A. Kennedy
(1982), Corporate cultures: The rites and rituals of corporate life, Addison-Wesley Pub. Co. 21. DeConinck, J. B. and W. F. Lewis (1997), The
influence of deontological and teleological considerations and ethical climate on sales managers™" intentions to reward or punish sales force
behavior, Journal of Business Ethics, 16(5), pp. 497-506. 22. Dreher, M. (1989), Etnographic methods as differentiated from phenomenology, In
Research Methods for Validating Nursing Diagnoses, Palm Springs. NANDA, pp.78-97. 23. Enz, C. (1988), The role of value congruity
intraorganizational power, Administrative Science Quarterly, 33, pp.284-304. 24. Etzioni, A. (1961), A comparative analysis of complex
organizations: On power, involvement, and their correlates, New York: Free Press of Glencoe. 25. Farrell, D. and C. L. Stamm (1988),
Meta-analysis of the correlates of employee absence, Human Relations, 41, pp.211-227. 26. Ferris, K. R. and N. Aranya (1983), A comparison of
two organizational commitment scales, Personnel Psychology, 36, pp.87-98. 27. Fournet, G. P., M. K. Jr. Distefano and M. W. Pryer (1966), Job
Satisfaction Issues and Problem, Personnel Psychology, 19, pp.165-183. 28. Geddes, D. (1994), The relationship between negative feedback and
increased organizational aggression, Academy of Management meetings, Dallas. 29. Giacalone, R. A. and P. Rosenfeld (1987), Reasons for
employee sabotage in the workplace, Journal of Business and Psychology, 1, pp.367-378. 30. Giacalone, R. A. (1988), The effect of administrative
accounts and gender on the perception of leadership, Group and Organization studies, 13(2), pp.195-207. 31. Greenberg, J. (1990), Employee theft
as a reaction to underpayment inequity: The hidden cost of pay cuts , Journal of Applied Psychology, 5, pp.561-568. 32. Gutek, B. A. (1985), Sex in
the workplace, San Francisco: Jassey-Bass. 33. Hair, J. F., R. E. Anderson, R. L. Tatham, and W. C. Black (1998), Multivariate Data Analysis, 5th
edition. Upper Saddle River, NJ: Prentice-Hall. 34. Harper, D. C. (1990), Spotlight Abuse - Save Profits, Industrial Distribution, 79(10), pp. 47-49.
35. Harris, S. G. and K. W. Mossholder (1996), The Affective Implications of Perceived Congruence with Culture Dimensions during
Organizational Transformation, Journal of Management, 22, pp. 527-547. 36. Hollinger, R. C. (1986), Acts against the workplace: social bonding
and employee deviance, Deviant Behavior, 7(1), pp.53-75. 37. Hollinger, R. C. and J. P. Clark (1982), Formal and informal social controls of
employee deviance, Sociological Quarterly, 23, pp.333-343. 38. Hoppock, R. (1935), Job satisfaction, New York: Harper. 39. Jerald (1993), Stealing
in the name of justice: Informational and interpersonal moderators of theft reactions to underpayment inequity Greenberg, Organizational
Behavior and Human Decision Processes, 54(1), pp. 81-103. 40. Kalleberg, A. L. (1977), Work Value and Job Rewards, A Theory of Job
Satisfaction, American Sociological Review, p.42. 41. Kanter, M. (1968), Commitment and Society Organization: A study of commitment
mechanisms in auatopian communities, American sociological Review, 33, pp.499. 42. Kaplan, E. (1985), College Recruitment: The View from
Both Sides, HR Focus, 62(11), pp.44. 43. Kaplan, H. B. (1975), Self-attitudes and deviant behavior, Pacific Palisades, CA: Goodyear. 44. Koch, J.
L. and R. M. Steers (1978), Job attachment, satisfaction and turnover among public sector employees, Journal of Vocation Behavior, 12,
pp.119-128. 45. Kristof, A. L (1996), Person-organization fit: an integrative review of its conceptualizations, measurement, and implications,
Personnel Psychology, 49, pp.1-49. 46. Locke, E. A. (1973), Satisfactoriness and Dissatisfactory Among White Collar and Blue Collar Employee,
Journal of applied Psychology, 58, pp.67-76. 47. Locke, E. A. (1976), The Nature & Causes of Job Satisfaction, In M. D. Punnette (Ed.), Handbook
of Individual & Organizational Psychology, 53, pp.1297-1349. 48. MacLean, T. (2002), Reframing organizational misconduct, Business and
Society, 41(2), pp. 242-251. 49. Meglino, B. M. and E. C. Ravlin (1998), Individual values in organizations: Concepts, controversies, and research,
Journal of Management, 24(3), pp.351-390. 50. Meglino, B. M., E. C. Ravlin and C. L. Adkins (1989), A Work Values Approach To Corporate
Culture: A Field Test O, Journal of Applied Psychology, 74(3), pp.424. 51. Meier, R. F. and J. F. Short (1982), The consequences of White-Collar
crime, In H. Edelhertz and T.D. overcast (Eds.), White-Collar Crime: An Agenda for Research, Lexington Books, Lexington, MA. pp.23-49. 52.
Meyer, J. P., N. J. Allen and C. A. Smith (1993), "Commitment to organizations and occupations: Extension and test of a three-component
conceptualization”, Journal of Applied Psychology, 78, pp.538-551. 53. Mitra, A., G. D. Jenkins and N. Gupta (1992), A meta-analytic review of
the relationship between absence and turnover process , Psychological Bulletin, 86, pp.493-522. 54. Morris, J. H. and J. D. Sherman ( 1981),
Generalizability of an Organizational Commitment Model, Academy of Management Journal, 24, pp.512-526. 55. Mowday, R. T., L. M. Porter
and R. M. Steers (1982), Employee-organizational linkages: The psychology of commitment, absenteeism, and turnover, New York: Academic
Press. 56. Mowday, R. T., L. W. Porter and R. M. Steers (1979), The Measurement of Organizational Commitment, Journal of VVocational
Behavior, 14, pp.224-247. 57. Murphy, K. R. (1993), Honesty in the workplace, Belmont, CA:Brooks/Cole. 58. O""'Reilly, C.A. Il and J.
Chatman (1986), Organization commitment and psychological attachment: The effects of compliance, identification and internalization on
proposal behavior, Journal of Applied Psychology, 71, pp.492-499. 59. O""Reilly, C. A., J. Chatman and D. F. Caldwell (1991), People and
organizational culture: A profile comparison approach to assessing person-organizational fit, Academy of Management Journal, 34(3), pp.487-506.
60. Organ, D. W. (1988), Organizational citizenship behavior, Lexington, MA:Lexington. 61. Porter, L. W., R. M. Steers, R. T. Mowday and P. V.



Boulian (1974), Organizational Commitment, Job Satisfaction, and Turnover Among Psychiatric Technicians, Journal of Applied Psychology, 59,
pp.603-609. 62. Porter, L. W. and R. M. Steers (1974), Organizational Commitment, Job-Satisfaction, and turnover among psychiatric technicians,
Journal of Applied Psychology, 59(5), pp.603. 63. Porter, L. W. and Smith F. J. (1970), The Etiology of Organization Commitment, Unpublished
Paper, University of California, livine, 17, pp.556-560. 64. Price, J. L. (1972), Handbook of Organizational Measurement, D. C. Health and
Company. Lexington, Massachusetts, pp.156 -157. 65. Raelin, J. A. (1986), An analysis of professional deviance within organizations, Human
Relations, 39(12), pp.1103-1129. 66. Randall, D. M. (1987), Commitment and the Organization : The Organization Man Revisited, Academy of
Management Review, 12(3), p.462. 67. Render, B. (1989), The Importance of Ethical Standards and Computer Crime Laws for Data Security,
Information Systems Management, 6(4), p. 42. 68. Reyes, P. (1990), Do Career Ladders Enhance Teacher Commitment, Job Satisfaction, or
Morale?, National Association of Secondary School Principals, NASSP Bulletin, 74(526), p.118. 69. Rich, P. (1992), The Organizational
Taxonomy: Definition and Design, The Academy of Management Review, 17(4), pp.758-781. 70. Riemer (1995), Leadership and satisfaction in
athletics, Journal of Sport & Exercise Psychology, 17(3), pp.276. 71. Robbins, L. (1992), Designing more functional organizations: The 12 step
model, Journal of Organizational Change Management, 5(4), pp.41-59. 72. Robbins, S. P. (1998), Organizational Behavior, Concept,
Controversies and Application, 8th ed., New Jersey: Prentice-Hall Inc. 73. Robertson, D. G. (1993), Empiricism in business ethics: Suggested
research directions, Journal of Business Ethics, 12, pp.585-599. 74. Robinson, S. L. and R. J. Bennett (1995), A typology of deviant workplace
behaviors: A multidimensional, Academy of Management Journal, 38(2), pp. 555-573. 75. Ryan, M. (1995), Human resource management and the
politics of knowledge: Linking the essential knowledge base of the organization to strategic decision making, Leadership & Organization
Development Journal, 16(5), pp.3. 76. Rynes, S. L. and B. Gerhart (1990), Interviewer assessments of applicant fit: An exploratory investigation ,
Personnel Psychology, 43, pp.13-35. 77. Salancik, G. R. (1977), Commitment is too easy, Organizational Dynamics, 6(1), pp.62. 78. Schappe, S. P.
(1998), The influence of job satisfaction, organizational commitment, and fairness perceptions on organizational citizenship behavior, The Journal
of Psychology, 132(3), pp. 277-290. 79. Scheldon, M. E. (1971), Investments and involvements as mechanisms producing commitment to the
organization, Administrative Science Quarterly, 16, pp.142-150. 80. Schlenker, B. R. (1980), Impression Management, Brooks/Cole, Montercy,
CA. 81. Schneider, B. (1987), The people make the place, Personnel Psychology, 40, pp.437-453. 82. Schneider, P. (1987), The Managerial
Mother: A New Parenting Style Takes Hold, Working Woman, 12(12), pp. 117. 83. Schonbach, P. (1980), A Category System for Account Phases,
European Journal of Social Psychology, 10, pp.195-200. 84. Schonbach, P. (1990), Account Episodes: The Management or Escalation of Conflict,
Cambridge University press, New York. 85. Seashore, S. E. and T. D. Tabler (1975), Job Satisfaction and Their Correlations, American Behavior
and Scientists, 18(Jan-Feb), pp.346. 86. Semin, G. R. and A. S. R. Manstead (1983), The accountability of canduct: a social psychological analysis,
Acadcmic Press, London. 87. Sheldon, M. E. (1971), Investments and innvolvements as mechanisms producing commitment to the organization,
Administrative Science Quarterly, 16(2), pp.143. 88. Shore, Lynn McFarlane and, Sandy J. Wayne (1993), Commitment and employee behavior:
Comparison of affective, Journal of Applied Psychology, 78(5), pp. 774-780. 89. Simpson, J. E. (1987), Here""'s the Newest Top 10: Companies
With a Consciencel] But Other Firms Are Given Poor Ratings by Group One, Litton, Cries Foul, Wall Street Journal, (Eastern edition), N.Y.:
Mar 3, pp. 1. 90. Sims, R. L. (2002), Ethical rule breaking by employees: A test of social bonding theory, Journal of Business Ethics, 40(2), pp.101.
91. Smith, P. C., L. M. Kendall and C. L. Hulin (1969), Measurement of Satisfaction in Work & Retirement, Chicago: Rand Mcnally. 92. Spector,
Paul E. (1986), Perceived control by employees: A meta-analysis of studies concerning autonomy and participation at work , Human Relations, 11,
pp.1005-1016. 93. Spector, P. E., D. J. Dwyer and S. M. Jex (1988), Relation of job stressors to affective, health, and performance outcomes: A
comparison of multiple data sources, Journal of Applied Psychology, 73, pp.11-19. 94. Spector, P. E. (1996), Industrial and Organizational
Psychology: Research and Practice, John Wiley & Sons, Inc. 95. Spector, Paul E. (1997), Job statisfaction: application, assessment and
consequences, thousand Oaks, CA:Sage. 96. Steers, R. M. (1977), Antecedents and outcomes of organizational commitment, Administrative
Science Quarterly, 22, pp.46-56. 97. Steers, R. M. (1977), Individual differences in participative decision-making, Human Relations, 30(9), pp. 837.
98. Stevens, J., J. Beyer and H. Trice (1978), Organizational commitment, Academy of Management Journal, 2(3), pp.380-396. 99. Storms, P. L.
and S. Spector(1987), Relationships of organizational frustration with reported behavioral reactions: The moderation effect of locus of control,
Journal of Occupational Psychology, 60, pp.227-234. 100. Szwajkowski, E. (1985), Organizational lllegality: Theoretical Integration and Illustrative
Application, The Academy of Management Review, 10(3), pp. 558 -568. 101. Szwajkowski, E. (1992), Accounting for Organizational Misconduct,
Journal of Business Ethics, 11(5,6), pp. 401. 102. Szwajkowski, E. (2000), Simplifying the principles of stakeholder management: The three most
important principles, Business and Society, 39(4), pp. 379-197. 103. Tett, R. P. and J. P. Meyer, Job satisfaction, organizational commitment,
turnover intention, and turnover: Path analysis based on meta-analytic findings, Personnel Psychology, 46, pp.259-293. 104. Tharenou, P. (1993),
A test of reciprocal causality for absenteeism, Journal of Organizational Behavior, 14, pp.269-290. 105. Trevino, L. K. and S. A. Youngbloos
(1990), Bad apples in bad barrels: a causal analysis of ethical decision making behavior, Journal of Applied Psychology, 75, pp.378-385. 106.
Valentine, S. and T. Barnett (2002), Ethics codes and sales professionals'"* perceptions of their organizations™" ethical values, Journal of Business
Ethics, 40(3), pp.191. 107. Vancouver, J. B. and N. W. Schmitt (1991), An Exploratory Examination of Person-Organization Fit: Organizational
Goal Congruence, Personnel Psychology, 44(2), pp. 333. 108. Vardi, Y. (2001), The effects of organizational and ethical climates on misconduct at
work, Journal of Business Ethics, 29(4), pp. 325. 109. Vardi, Y. and Y. Wiener (1996), Misbehavior in organizations: A motivational framework,
Organization Science, 7(2), pp. 151-166. 110. Vaughan, D. (1999), The dark side of organizations: mistake, misconduct, and disaster, Annual
Review of Sociology, 25, pp. 271. 111. Vroom, V. H. (1964), Work and Motivation, New York: John Wiley & Sons, Inc. 112. Weiner, E. (1982),



New Directions for Transportation Policy, Journal of the American Planning Association, 48(3), pp. 293. 113. Wheeler, H. (1976), Punishment
theory and industrial discipling, Industrial Relations, 15(2), pp. 235. 114. Wiersema, M. F. (1992), Strategic consequences of executive succession
within diversified firms, Journal of Management Studies, 29, pp.73-94. 115. Willis, L. A. (1986), Data processing report: hardware outlook: four
new twists, ABA Banking Journal, 78(12), pp. 62. 116. Witt, L A. and J. W. Wilson (1991), Moderating Effect of Job Satisfaction on the
Relationship Between Equity and Extra-Role Behaviors, The Journal of Social Psychology, 131(2), pp. 247. 117. Yukl, G. A. (2002), Leadership in
Organizations, 5th ed., Englewood Cliffs, New Jersey:Prentice-Hall.



