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ABSTRACT
The main topic of this study is based on those job seekers that lose jobs and want to use the experience of public employment
institution 3 in 1 function to help them for applying for jobs. Because of this study is the discovery of quality research, so it uses the
profound interview method and analysis by using Blank and Root theories. Through three different faces, we can proceed to the
examination on information cross check in order to get the biggest effect of this study. First, to let the unemployed to accept the
government owned employment service as the core and the employees who work for the employment service as secondary. Second,
to use the reason and phenomenon of the unemployed itself as the core and the reporter’ s opinion and thoughts as secondary.
Third, to use the failure of the unemployed finding jobs as a core and the employer’ s Point of view as secondary for the
examination of the information crossed check. While the unemployed using the employment service pattern, they will be
encountered with different situation and the personal factor will also results differently. We can learn below four points from this
study: 1. Before using the public employment service pattern, the most of experience from the unemployed person is that personal
factor normally will become one of the reasons that cause the job-hunting unsuccessfully. For example, they are lacking of job
seeking skills, confidence of finding a job and not eligible for the job they are looking for. 2. Under the assistance of employment
institution, the unemployed will be greatly improved on the confidence and skill on finding a job. 3. The long-term unemployed who
still cannot find a job under the assistance of employment institution, the main reason came from the society constructor. There’ s
no suitable working opportunities for them to choose or because the company’ s job candidate qualifications. 4. The long-term
unemployed is urging the public employment institution for strengthening their consultant function in order to meet the unemployed
person’ s demands and improve their service Quality to cut down the duplicated service procedures, obviously the public
employment institution still has spaces need to be improved.
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