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ABSTRACT
The research investigates the effects of life insurance agents’ educational training on turnover intention. The research divides
educational training into four parts, “ knowledge” ,” attitude” ,” skill” and“ habit” , to discuss how the educational training
does good to agents, and takes “ gender” ,” age” ,” educational level” and“ seniority” as independent variables, and also
takes agents turnover intention as dependent variables. The results of the research showed “ knowledge” ,” habit” “ gender”
and “ educational level” are positive to agents’ turnover intention in Taiwanese life insurance industry. As to Mainland life
insurance industry, “ knowledge” , ender” , ducational level” and “ seniority” are positive to agents’ turnover intention, but
“ age” isnegative to agents’ turnover intention. The research suggests some viewpoints as following[l 100 Though educational
training may increase agents’  turnover intention; however, it is still necessary for life insurance. 20 In addition to educational
training, firms should develop complete system to keep personnels, and reduce turnover intention. 30 After foreign life insurance
industries enter Mainland market, the turnover intention must be increased, and life insurance industry should take some measures.
40 Before entering China, life insurance industry should evaluate real conditions and situations. Keywrds: Cross Straits Life
Insurance, Agents, Educational Training, Turnover Intention
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