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ABSTRACT

The purpose of the research is to exam the influence of attitude, awareness, and confidence of participants to the achievements in the

processes of implementing quality assuring confirmation system of ISO 9001 : 2000. The expectation of this research is to establish

an investigation system in the processes of implementing a special project in order to become the references or guidelines for

top-level and counseling organization in the future. The previous researches mostly focus on the analysis after implementing project

but the establishment of a special project spends lots of time and inputs lots of human and material resources before the outcome

comes out. When the problems exposed after the analysis of implementing project, the huge wastes of resources of related

organizations have already happened even impossible to compensate (Ex. Negative image of impression).It is undoubted to establish

an investigation system in the processes of implementing a special project. The prevention is much more important than curing. This

research chooses three factors, attitude, awareness and confidence, which are deeply impact on human behaviors through profound

interviews to find out the influence of those three factors to the achievements in the processes of implementing quality assuring

confirmation system of ISO 9001 : 2000. The initial result of the research finds out the relationship as follows. The confidence is

more obvious to influence on the achievements of participants. The relations between awareness and attitude and participants are

weak.
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