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ABSTRACT

The purpose of this study was to understand the relationships of personal traits and job characteristics to job stress, and leisure

behavior on the leisure industry employees. In this study, 900 questionnaires are mainly aimed 9 kinds of leisure industry. 479 people

answered the questionnaire and the returned rate is 53.2%. Pearson product-moment correlation, t-test, one-way analysis of

variance, and Chi-square were utilized for data analysis. The profiles of samples were: The majority of the leisure industry employees

investigated were female, graduates from college, single, childless, and the average age was 28 years old. Most of them are full-time,

working in Customer Service Center Department, only have one or two years experience and unable to arrange their holiday cause

of their career. The conclusions of this study are as follow: (1) There are positive relationship between personality and job stress. (2)

Sexual distinction and jobs difference are not related to the degrees of job stress; the younger of years and the longer the leisure

industry employees stay in their job, the higher the level of job stress; The relationships of education background and job stresses, is

presented to the inverse English letter “U” curve; Samples were single, childless, are significant perceived higher job stress than

married and have children. (3) The degrees of job characteristics are lower, the job stresses perception is stronger, but there is a

positive relationship between variety and anxiety. (4) More job stress, more turnover tendency, and the less of the leisure satisfaction,

and would like to choose the simple, pay less attention, without brainstorming, lower energy, these kinds of activities. The higher

level of the depress mood and dissatisfaction, the total number of activity participation in leisure decreased. Whatever job stress one

might have, there is no significantly affect on their leisure constraints of activities, and if the job stresses perception is stronger, they

are easier perceived leisure constraints in physical disability, transportation these aspects.
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