goboobuooooooouono
googobobooood

E-mail: 9124223@mail.dyu.edu.tw

g
OO0000O0OO00b0OOO0U0bOOoOoOdOKnow-howO OO0O0O0O0OO0OO0ODOOOOODOOOOODOOOODODOOO
OO0000O0O000OOoO00boOCknow-howOOOOOODOOOODOOOO OODOOOODOOOODOOO
gooobooboobobobooboobooobooooboobooboobobbobooboobooboobo
goobooboobobooboobooooboobooboobobooboobUoobobobooboobOoon
goooboobobobooboobooboobooboobooboobobooboobobobo boobOoobOoon
goooboobooboboobooboobooboboobooboobobboboobooboobobobo
goooboobobobooboobooboobooboobooboobobooboobOobob boboboobOoo
gooobooboobobobooboobooboooboooobooboobobboobooboobobboonoog

goo0:0bob0obo0coobobooboo
oo

gooooboogoobo--PAO0OD0O0ODOO0O-P2O000O0O0O0DO--P30D0O0ODOOOODODOODOODOODODO--P40O
oo obooobo--PpeO0O0ODOOODO--PLI0OD0O0ODOODO0ODO--PRB3O0ODODOOODODODOODOOD--P2800O
oodboo--pa1000 0000 DO0O00O0ODODODOO--POUO00O0ODODDO--PITOO0O0ODODDOO
U--PA30000O0O0O0O--PAO00D0 D000 OOOOODOOI-PR200000002-P50000O00O0O0O3--PS60ODO
O00004-P57000 OD00O0OS-PS8O0OO OOODOG-POOOO ODOODO7--POOOD ODODOO--P6200O0O O
oo ooooboobo-Pe40000O0O-PSO0OO ODOOO-Pe6ODOO ODOOOOO--Pe6OOOO--PEBODO O
ooo--Pr5sO00 0 0000OO0ODOOOODO-Pr6e00 0 000ODOOOODO--Pr7OO0O0O0ODOOO

g --P78

gogno

O000001000000000IKUJIIRONONAKA &HIROTAKATAKEUCHIOODODODOO—-00OO0O0O 2000000000
O00oboOo0ooooooobboOoOoboboob2e0100 3 0b00dze00obbOoooooooooOoo0Oo—-0TFTLCDOOODO
UbobooooobOoob0obO0bo 400000 DAVENPORT, T.&PRUSAK, L. 0019990 0000—-00000000000O
b0 ob0:boboooboobsbobdb QUINN,J B, BARUCH,J.J,,ZIEN, K. A 20000 000000000 0O0:000000
6000 199 000000000000 0000000O0ODOOO0O/000DO0O0OOOYOOD OO OO0DOOOODODOO
OO00oOOo00obOOobOOo0o0oOo/o00obOOoO00DO0OOooeoOoOoO OO ooooooooOboooobooooDoog:
gboobO.00b0ob0ooboboooboooboobooebOob 2001000000000 ODDODOODOO0—-000000000DO
OoOoO0Oo//0000D0000DCO 10000 2000000000DOC0C00DOODOOODOOODOOODOOOO/M/ODOOOOODOY
0000 1npgobz0100b0b00 0b00ob0c0obobob00obO0ob MARCHI5,2001 000 12000199 000000
000000000 100019 00000000000 00-0000DOO00DOOO/0O0000DODOD0O0ODDOO 14000
19 00000000-00000000000DO0OO0/000000000DODO0O00OODO 0001980 000000000
O--00000000000C00000OOO00O0/00000D00C0O0D0CO 160001990 000000000000O0O0O0OO
0O0000OO0/000000000D00C00DO 17000 19970000000000D00C00DOOO00O0OODODOOODOOODOO
gbooooisoooeesuooooooooobooboooooooo boooboboboboobooooobo vooooooo
ooobooooo:oboooooboboobooboobzo000 20000000 20010000000000 000000 220000000
OO0 .,000:00000000 20000 2000000011996 0000000000000000000DODODO0OODOOOOO
OO0 0000190 11027-2800 23.0 000000 199700 0000000DOO0O0OOO0OOOOO99700DO0O0OO0DOOOO
O00bo0o0ooooogrerbed 170 -1900 24.0 00 0 DOROTHY LEONARD -BARTON O DO 1998 0 00000 ,000:00
0 2.000¢20010000000000,00 0000002000193 0000:000-000000000000%000 27.
O00140 0000000000000 00000O0000O 1.WIHG, KARL M.0O 1997 "KNOWLEDGE MANAGEMENT:WHERE
DID IT COME FROM AND WHERE WILL IT GO 0O "0 EXPERT SYSTEMS WITH APPLICATIONSO VOL.130 NO.10 PP.1-14



2.DAVENPORT, T. AND PURSAK, L., 1998 "WORKING KNOWLEDGE: HOW ORGANIZATIONS MANAGE WHAT THEY KNOW,
"HARVARD BUSINESS SCHOOL PRESS . 3.HOLSAPPLE, C. AND JOSHI, K., 1997 "KNOWLEDGE MANAGEMENT: A
THREE-FOLD FRAMEWORK." KENTUCKY INITIATIVE FOR KNOWLEDGE MANAGEMENT PAPER, NO. 140, JULY.

4. NONAKA, I. AND TAKEUCHI, H., 1995 "THE KNOWLEDGE-CREATING COMPANY: HOW JAPANESE COMPAN -IES CREATE
THE DYNAMICS OF INNOVATION," OXFORD UNIVERSITY PRESS,. 5.POLANY1 1958 PERSONAL KNOWLEDGE. CHICAGO:
UNIVERSITY OF CHICAGO PRESS. 6.GEROG VON KROGH 1998 "CARE IN KNOWLEDGE CREATION", CALIFORNIA
MANAGEMENT REVIEW, 40 (3), 7.POLANYI,M 1966 ,THE TACIT DIMENSION , LONDON : ROUTLEDGE & KEGAN PAUL
8.QUINN,J.B.,A.PHILIP AND F.SYDEY . 1996 , MANAGING PROFESSIONAL INTELLECT:MAKING THE MOST OF THE BEST ,
HARVARD BUSINESS REVIEW , VOL.74.1SS 9.NONAKA.IAND H.TAKEUCHI .1995 THE KNOWLEDGE-CREATION COMPANY
.NEW YORK :OXFORD UNIVERS -ITY PRESS 10.LENORD-BARTON, D. 1995 , WELLSPRING OF KNOWLEDGE : BUILDING
AND SUSTAINING THE SOURCES OF INNOVATION , BOSTON , MASACHUSETTS ,HARVARD BUSINESS SCHOOL PRESS
11.HEDLUND,G. 1994 , A MODEL OF KNOWLEDGE MANAGEMENT AND THE N-FORM CORPORATION , STRATEG -IC
MANAGEMENT JOURNAL , VOL.15 12.HOWELLS,J.1996, "TACIT KNOWLEDGE,INNOVATION AND TECHNOLOGY
TRANSFER,” TECHNOLOGY ANALYS -IS & STRATEGIC MANAGEMENT, VOL.8, NO.2, PP. 91-106. 13.GRANT, R. M. 1996
,"PROSPERING IN DYNAMICALLY COMPETITIVE ENVIRONMENTS ORGANIZATIONAL CAPABILITY AS KNOWLEDGE
INTEGRATION", ORGANIZATION SCIENCE, 7(4), PP. 375-387. 14.NONAKA, I. 1998 "THE CONCEPT OF 'BA": BUILDING A
FOUNDATION FOR KNOWLEDGE CREATION", CALIFORNIA MANAGEMENT REVIEW, BERKELEY; 40(3), PP.40-54.
15.NONAKA, I., TOYAMA, R. AND KONNO, N. (2000),"SECI, BA AND LEADERSHIP: A UNIFIED MODEL OF DYNAMIC
KNOWLEDGE CREATION", LONG RANGE PLANNING, 33, PP. 5 - 34. 16.SALMON,W.J.,1989 "RETAILING IN THE AGE OF
EXECUTION,"JOURNAL OF RETAILING,65,PP.369-379 . 17.SOUNDER, W.E. 198700 MANAGING NEW PRODUCT INNOVATION,
LEXINGTION, MA, . 18.HALLEN,L., JOHANSON,. AND SEYED-MOHAMEDU N. 199101 "INTERFIRM ADAPTATION IN
BUSINESS RELATIONSHIPS,"JOURNAL OF MARKETING, 55., PP.29-37 . 19.UNCTC 198800 TECHNOLOGY TRANSFER:ISSUES
AND POLICIES, . 20.BECKMAN, T. 1997 "A METHODOLOGY FOR KNOWLEDGE MANAGEMENT", INTERNATIONAL
ASSOCIATION OF SCIENCE AND TECHNOLOGY FOR DEVELOPMENTO IASTEDUO Al AND SOFT COMPUTING
CONFERENCE. BANFF, CANADA. 21.DAVENPORT, T. H. 1996 "SOME PRINCIPLES OF KNOWLEDGE MANAGEMENT", URL:
HTTP://WWW.BUS. UTEXAS.EDU/KMAN/KMPRIN.HTM. 22.PHAN, PHILLIP H. AND PERIDIS, THEODORE. 2000
,"KNOWLEDGE CREATION IN STRATEGIC ALLIA -NCES: ANOTHER LOOK AT ORGANIZATIONAL LEARNING", ASIA
PACIFIC JOURNAL OF MANAGEMENT, 17, PP. 201-222. 23.PLATTS M. J. 2000 ,"MANAGING LEARNING AND TACIT
KNOWLEDGE", STRATEGIC CHANGE, SEP-OCT, PP.347-355. 24.SPENDER, J. C. (1994), "ORGANIZATIONAL KNOWLEDGE,
COLLECTIVE PRACTICE AND PENROSE RENTS ,INTERNATIONAL BUSINESS REVIEW", 3(4), PP.353-367. 25.DAVENPORT, T.
1999 , "KNOWLEDGE MANAGEMENT AND BROADER FIRM: STRATEGY, ADVANTAGE AND PERFORMANCE" BOSTON
UNIVERSITY SCHOOL OF MANAGEMENT. O O OO OO : HTTP//WWWT.KIDCASTLE.COM.TW
HTTP://WWW.MWD.COM.TW HTTP:.//WWW .TAILI.COM.TW



