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ABSTRACT

THE PURPOSES OF THE STUDY WERE TO EXAMINE THE RELATIONSHIPS THE CONFLICT HANDLING

BEHAVIOR AND THE BIRTH ORDER AS WELL AS GENDER OF GROUP MEMBERS BOTH THE CONFLICT

HANDLING STYLES AND INTENSITY WERE STUDIED, IN ADDITION TO THREE TYPES OF SATISFACTION,

INCLUDING SATISFACTION WITH DECISION-MAKING PROCESS, THE COMMUNICATION STYLE AND THE

LEADERSHIP, THAT WERE ASSESSED USING COLLEGE STUDENTS AS THE SAMPLE AND GROUPS AS THE

UNIT OF ANALYSIS , THE STUDY REVEALED THE FOLLOWING FINDINGS: (1)FIRST BORNS AND LATE-BORNS

WERE FOUND TO BE STATISTICALLY SIGNIFICANT IN TERMS OF THESE CONFLICT HANDLING STYLES AND

INTENSITY; (2)GENDER WAS ALSO FOUND TO BE SIGNIFICANT WITH REGARD TO THE CONFLICT

HANDLING BEHAVIOR; (3)THERE WAS A STRONG CORRELATION BETWEEN THE CONFLICT HANDLING

STYLES AND THERE INTENSITY; (4)THE INTENSITY OF CONFLICT WAS CLOSELY RELATED TO THE

SATISFACTION WITH THE DECISION MAKING PROCESS AND THE COMMUNICATION STYLES
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