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ABSTRACT

THIS STUDY IS BASED ON THE PREMISE THAT KNOWLEDGE MANAGEMENT IS PROVIDING AN EFFECTIVE

INTEGRATING STRATEGY FOR THE USE OF THE INTERNET TO ENHANCE KNOWLEDGE WORKERS'

PRODUCTIVITY FROM INFORMATION TECHNOLOGY'S PERSPECTIVE. KNOWLEDGE WORKERS IN MANY

PROFESSIONS CAN BENEFIT FROM SHARING THEIR EXPERIENCES AND ACHIEVEMENTS. WITH THE

EVER-INCREASING PRESSURE IMPOSED ON THEM TO INCREASE THEIR PERFORMANCE, KNOWLEDGE

WORKERS FEEL A NEED TO ENGAGE THEMSELVES WITH WELL-ESTABLISHED, CROSS-ORGANIZATIONAL

KNOWLEDGE SHARING RESOURCES. A WWW-BASED ONLINE COMMUNITY PROVIDES AN EFFECTIVE

APPROACH TO FULFILLING SUCH NEEDS. JUNIOR HIGH SCHOOL TEACHERS WHO ARE CURRENTLY

TEACHING CIVIC AND MORAL EDUCATION ARE CHONSE AS THE TARGET PROFESSIONALS GROUP OF THE

CASE STUDY. THIS STUDY FIRST INDENTIFY TEACHERS' KNOWLEDGE RESOURCES NEEDS VIA A

QUESTIONNAIRE SURVEY, AND THEN BUILD A PROTOTYPE WEB SITE TO SERVE AS AN EXPERIMENTAL

INSTRUMENT FOR FURTHER OBSERVATION. THE CONCLUSION OF THIS STUDY ARE SYNTHESIZED AS

FOLLOWS: 1. ONLINE-COMMUNITY WEB SITE CAN IMPROVE INTERACTION BETWNN COMMUNITY

MENBERS. 2. ONLINE-COMMUNITY WEB SITE CAN HELP LEARNING BETWEEN COMMUNITY MENBERS. 3.

ONLINE-COMMUNITY WEB SITE CAN EFFICIENTLY ACHIEVE MAJOR WORKS OF KNOWLEDGE

MANAGEMENT.
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