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ABSTRACT

THE RESEARCH IS TO STUDY THE IMPACT OF MILITARY INSTRUCTORS' JOB SATISFACTION ON CONFLICT

AND COMMUNICATION MANAGEMENT. THE PURPOSES OF THIS RESEARCH ARE TO PROVIDE SOME

SUGGESTIONS FOR MILITARY INSTRUCTORS TO IMPROVING THEIR JOB SATISFACTION. ONE HUNDRED

AND SEVENTY-THREE COLLEGES' MILITARY INSTRUCTORS COMPLETED THE ROCI-II (RAHIM

ORGANIZATIONAL CONFLICT INVENTORY-II), THE MNQ (MANIFEST NEEDS QUESTIONNAIRE), THE OCCI

(ORGANIZATIONAL COMMUNICATION CONFLICT INSTRUMENT), AND JOB SATISFACTION

QUESTIONNAIRES. GENDER AND YEARS OF OCCUPATION WERE FOUND NOT TO DETERMINE THE

MILITARY INSTRUCTORS' STYLES OF CONFLICT HANDLING. OTHER DEMOGRAPHY VARIABLES SUCH AS

POSITION, RANGE, TRAINING BACKGROUND AND SCHOOL STYLES WERE ALL HAVE INFLUENCE ON

CONFLICT HANDLING STYLE. WE ALSO FOUND THAT THE PERSONALITY VARIABLES, THE

COMMUNICATIVE STRATEGIES AND JOB SATISFACTION HAD SOME RELATIONSHIPS WITH EACH OTHER

WHEN FACED THE CONFLICT SITUATION. THE FINDINGS OF THIS STUDY HAVE IMPLICATIONS FOR

CONFLICT HANDLING, COMMUNICATIVE STRATEGIES AND JOB SATISFACTION.

Keywords : MILITARY INSTRUCTOR, CONFLICT-HANDLING STYLE, COMMUNICATIVE STRATEGIES, JOB

SATISFACTION.
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