Jobbobuooboobouobbooboobouoboboon
goougon

E-mail: 9019821 @mail.dyu.edu.tw

g
gbooobgoobobobooboobgooobooboobooboobobbobooboobobbobooboon
OMNQUUDUOODODOROCIHNIDDODOODODODOOOoOCcCibgnooooooobooooooooboobooobon
goobogowysoooobooobooboooboobooboobobbobooboobooooboooboooon
gooobgoobooobobooboobooboobooboobooboobobboboobooboobobo
gooobgobooboboobooboooboobooboobooboobooboobUooboboobOoobOoon
goooboobooboboobooboobooo

goo0:0bgob0b0obo0obooboobobooobo
oo

ooooo--PAOO0OOO0ODOO--PAO0OD0O0ODOO-P3OOODODOOD--PA0DO0DODO--PSOO0OOODOO-PY
ooooboooboobobooo-PrTO0bO DOODOODOO-PIOODODODOODUOODO--PLIOOO0OODO
0--PI3O0O0O0O0OO--PI6OO0OO0ODOO--PI6ODOOOODOO--PI7ODLOO0DOODOODOOODO--PI7YODDOOO

goo--PIOO00O OO0OO--P2A000 O0DO0DO0ODO-P22000 0000--P24000000O00O00O0O0DOO-P26000O
0ooboo-P28000 00000ODO--P28000 ODDOUODDOODODO0O--PI7TO00U0OD0DDO--P43000 O0O0O0O--P6S
ooood-PerO0000O0O0O--Pe7UOO00O0OO0O--PrBO00OOODOO--PrISO00OOCODOOOO--PBOOODO O

U--Pp81i0O000--PR2O0000--PR2OO0OO--PS6eULOOOOODOODO--PEOODOODOOOOODO--PY%4

gogno

U000 1000010020000 000000000000O00O0DO P42470 200001980000 000000000O00O000OO
oooboooooooooboooobobo0o boooooooo s obbbzeoDbobOooobDbOUobObObOObODObOOODbOO
oooboo0ooooooob oboooobD 40000 OOoOO0O0ODO0O0DOOOO0ODOOOOOODODODOOOODOO
oooboo0ooO0oobooooos.bbogbzeobooobObO0obDO00DOoOO00DbOOOObObODODbODOOOODOO
OooooboboooboooobDebboOOooooooobOooobOo0ooobOoooDL-DobOoooobDbOOooDbooOoO
gboobooooobooboboboboroboo1g7rocobobooboboooooooobooboboboooboo-oboobooon
gbbooooooooobooboboboboos. booobosogboboooobooboobobobobooboooobon
gbooooooooooogosesbobozbobobooooobooboboboooooooooobooboboobooooo o
gboboo0wobobies200oooooobobooboooooboobobobobooobooboobob0 1. 000020000
obooooooboobobobobooboo 20000199 000000000b00bO0bOO0OO0OO0OODOOoDOOobOObOObOOO
Ub00oo00ooboo0oobo0obD 1800001930 0000000000000006400 49530 14.00001199200000000
gboooooo-boboooooooboboboboboboobo boooobOonLk.ooogeobobobooooooooD
gbooooooobooboboboboboobooooob 1. 000000 00000b00DbO0OOOOODOODbDObO0ObOObOOOO
gbooooooooob boobobobobobv.0obbooogooboobobobboobooboobDobobobooOon
gboooooo oo i1s.00boel0dognoooobobooboooooooboobobobobbooooboDgooDg19.00
oo oooooooooooobbooobooooooboo7obbos3pbooossnsod 200000190 000000000
gboobooooooobobobobooboooobu 2. 000ob97cooboboboobooooboDobDobDoboboOoo
oooboo0oooooooooobobooob 2000000000000 0OD00DOOO0D0O0DODO0O0OOO0O00ODOOO4D

0455000 23. 00001990 000000000000000DODOO00DO0O0OOOOOODOOODOOOODOODO 24000
gl 0oooooooboo0—-0000ob0oooo0ooobboobo0ooobD OobbooOoD2s.000019000000
gOo0OOOOOOOOOOOOOOOOOOOOOOOOOOOO 260000190 0000000000O0O0O0OOOOOO/
O0000O0: 000000000 oO0oO0O0O0149-1690 27. 0001980 000 000OO0OOOOOOO/000000:00000
O00oo0oO0oO0onooi125-1470 28.0 0001990000 0000DODODO0OO0DOOOO0DOODODOODOOODODO-OODDODOODOOOO
gbooooooboobobobobo2.0000199700000000000DOO0ODOODODOOOOOODOODOODODOOOOO



gboob0oobooooooooboob e.0b000bo1e8soooooooooooooboboboboooooobooobogsnoon
goi1s400ogooooboboboooooobooboboboboobooooooob boobobOob 20000000
019e6.020 000 0000000000000 OO00OO0O0DO0OO00O00 . 0b0b19c0 00000000000 0000
gboobooooobooboboboboooo obooboobob0o 4000 0w 000D 0obobobooooooDoOoDg
gbooooooobooboboboobobbo k.0gbbzeo00bboooboOobO0obOobObOOOODObDObD0ObOObOOOO
gboobooooooogobo e.00b00yoooooooobooooooooooobooboboboooooobDoboobOo o
gbooooogr.gboboogogoooooooooo-booooboooooobobobooboo obooooDOoD
000 0000 1. ASSEL. H., 1969, CONSTRUCTIVE ROLE OF INTERORGANIZATIONAL CONFLICT, ADMINISTRATIVE
SCIENCE QUARTERLY, 14,573-582. 2. BRUKE, R. J., 1970METHODS OF RESOLVING SUPERIOR-SUBORDINATE CONFLICT:
THE CONSTRUCTUC -TIVE USE OF SUBORDINATE DIFFERENCES AND DISAGREEMENTS. ORGANIZATIONAL
BEHAVOIOR AND HUMAN PERFORMANCE, ,5,393-411. 3. GREEN, BOWLINGO 1999, TEACHER' CONFLICT MANAGEMENT
STYLES WITH PEERS AND STUDENTS' PARENTS'. INTERNATIONAL JOURNAL OF CONFLICT MANAGEMENT,
JAN,1999,69-79. 4. GREEN, BOWLINGUO 1999, THE COGNITIVE REPRESENTATION OF RESPONSES TO SOCIAL CONFLICT:
THE DEVELOPMENT OF AN INTEGRATIVE TAXONOMY. INTERNATIONAL JOURNAL OF CONFLICT MANAGE -MENT,
10,360-384. 5. HAIR, JOSEPH F.,.ET LA,1984, MULTIVARIATE DATA ANALYSIS,FIFTH EDITION, NEW JERSEY:PREN -TICE-HALL
INTERNATIONAL, INC. 6. HOUSE, R.J., & RIZZO, J. R, 1972, ROLE CONFLICT AND AMBIGUITY AS CRITICAL VARIABLES IN
A MODEL OF ORGANIZATIONAL BEHAVIOR. ORGANIZATIONAL BEHAVIOR AND HUMAN PERFORMANCE, 7, 467-505. 7.
JOHNSON, T. W.,& STINSON, J.E., 1975, ROLE AMBIGUITY, ROLE CONFLICT, AND SATISFACTION: MODERATING EFFECTS
OF INDIVIDUAL DIFFERENCES. JOURNAL OF APPLIED PSYCHHOLOGY, 60, 329 -333. 8. KAISER, H.F., 1974, AN INDEX OF
FACTIORIAL SIMPLICITY.PSYHOMETRIKA, 39, 31-36. 9. NUNNALLY, J., 1987, PSYCHOMETRIC THEORY, NEW YORK,
MCGRAW-HILL. 10. PERROW, L. R.,1979, COMPLESORGANIZATIONS. GLENVIEW, IL: SCOTT, FORESMAN. 11. PONDY. L. R,,
1967,0RGANIZATIONAL CONFLICT: CONCEPTS AND MODELS. ADMINISTRATIVE SCIEN -CE QUARTERLY, 12, 296-320. 12.
PUTNAM L.L. & WILSON C.E.,1983, COMMUNICATIVE STRATEGIES IN ORGANIZATIONAL CONFLICT: RELIABILITY AND
VALIDITY OF A MEASUREMENT SCALE. COMMUNICATION YEARBOOK,6, 629-652. 13. RAHIM, M. AFZALUR & MAGNER,
NACE R.,1994, CONVERGENT AND DISCRIMINANT VALIDITY OF THE RAHIM ORGANIZATIONAL CONFLICT
INVENTORY-1I.PSYCHOLOGICAL REPORTS, 74, 35-38. 14. RAHIM, M. AFZALUR & MAGNER, NACE R.,1995, CONFIRMATORY
FACTOR ANALYSIS OF THE STYLES OF HANDLING INTERPERSONAL CONFLICT: FIRST-ORDER FACTOR MODEL AND ITS
INVARIANCE ACROSS GROUPS. JOURNAL OF APPLIED PSYCHOLOGY, 80(1), 122-132. 15. RAHIM, M. AFZALUR, 1983,
MEASUREMENT OF ORGANIZATIONAL CONFLICT. THE JOURNAL OF GENE -RAL PSYCHOLOGY, 109, 189-199. 16. RAHIM,
M. AFZALUR,1983, A MEASURE OF STYLES OF HANDLING INTERPERSONAL CONFLICT. ACA -DEMY OF MANAGEMENT
JOURNAL, 26(2), 368-376. 17. SERBRING, R., 1977, THE FIVE MILLION DOLLAR MISUNDERSTANDING: A PERSPECTIVE ON
STATE GOVERNMENT-UNIVERSITY INTERORGANIZATIONAL CONFLICTS. ADMINISTRATIVE SCIENCE-QUARTERLY, 22,
505-523. 18. SIU, R.Y. & HEART, S.J., 1992, MANAGEMENT MANIFESTO. THE EXECUTIVE-EDUCATOR, 10(1),23 -26. 19. TEZER,
ESIN,1996, CONFLICT-HANDLING BEHAVIOR TOWARD SPOUSES AND SUPERVISORS. THE JOU -RNAL OF PSYCHOLOGY,
130(3), 281-292. 20. THOMAS, K. W, 1976, CONFLICT AND CONFLICT MANAGEMENT., IN M. DUNNETTE(ED.), HANDBOOK OF
INDUSTRIAL AND ORGANIZATION PSYCHOLOGY. CHICAGO: RAND MCNAIIY. 21. THOMAS, KENNETH W., 1992,
CONFLICT AND CONFLICT MANAGEMENT: REFLECTIONS AND UPDATE. JOURNAL OF ORGANIZATIONAL BEHAVIOR, 30,
265-274.22. WALTON, R. E., & DUTTON, J. M. 1969, THE MANAGEMENT OF INTERDEPARTMENTAL: AMODEL AND REVIEW.
ADMINISTRATIVE SCIENCE QUARTERLY, 14, 73-84. 23. WALTON, R. E., & MCKERSIE, R. B., 1965, A BEHAVIORAL THEORY
OF LABOR NEGOTIATIONS. NEW YORK: MC GRAW-HILL.



