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ABSTRACT

THE PURPOSE OF THIS PROJECT IS TO INVESTIGATE THE EFFECTS OF INTRODUCING ISO9000 SERIES

QUALITY ASSURANCE SYSTEMS ON MANAGEMENT PERFORMANCE FOR SERVICE INDUSTRY.

MULTIDIMENSIONAL ANTECEDENTS WILL BE INCLUDED OUR MODEL, THOSE ARE CORPORATE

CHARACTERISTICS AND ISO INTRODUCING CHARACTERISTICS. THROUGH THE PROCESS OF DIMENSION

SELECTION, QUESTIONNAIRES DESIGN, SUBJECT SELECTION AND MEASUREMENT, AS WELL AS

STATISTICAL ANALYSIS AND CONCLUSION, A MULTIDIMENSIONAL EFFECT MODEL OF CORPORATE AND

ISO INTRODUCING CHARACTERISTICS ON MANAGEMENT PERFORMANCE FOR SERVICE INDUSTRY WILL

BE DEVELOPED FOLLOWED BY THE THEORETICAL AND PRACTICAL IMPLICATION OF THIS STUDY.
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