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ABSTRACT

The performance of a company is usually affected by the collection，application and management of capital. This study focus on the

relation of firm characteristics，financial strategy and financial performance in the software industry. All the data were collected by

questionnaire and analyzed by descriptive statistics and ANOVA. The results show that the development of the new products or new

technology、purchasing facilities，and upgrading of software are main target of investment. Regarding the source of capital，short

term loan、commercial papers，and mid-long term loan are the most important in loaning capital. Capital from company owner or

stockholder、retained earnings，and common stock are the most important source of company owned capital. Besides，the term of

accounts receivable is 90 ~ 120 days on overage；the term of accounts payable is 60 ~ 90 days on overage；inventory turnover is

below 2.5﹪. Transferring from profit margin to retained earnings，and then use the retained earnings as operation fund are the

strategy for most of the software companies. Besides，the lower the return on total assets that the company gets，the more

important they think customer service is. There was significant difference in capital investment or operating revenues for cooperating

in R&D with other companies，purchasing assets，and business interaction with bank. However，the difference was not significant

for financial performance in different capital managing strategy.
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