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ABSTRACT
ISO 9000 certification is a benchmark of quality. Owing to the maintenance of quality system pretty complex, it"*'s necessary to use
IT to assist management job. Scholars emphasize it""s important to improve quality continuously. By the way it doesn'"'t mean any
defects that corporation obtain 1SO 9000 certification. This Study attempts to explore how to continue quality system in future by
IT. Corporations that obtain 1SO 9000 certification by official authority were as samples. The study attempts to reveal the ways of
continuous certification and use of IT. By way of literature and consulting with experts, this research find some factors which
influence performance of ISO 9000 and five benchmark variables to measure 1SO performance. These factors include critical factors
of continuous assurance and IT planning. The content of factors are as following: (1)critical factors of continuous assurance : include
O effective prevention and rectification(] O [0 quality auditing and standard reinforcing continuously] O O support of top managers
and involving of staff00 O O to improve quality of internal management continuouslyd O [ to strengthen ability of document
controld . (2)factors of I'T planning : included use and management of IT facilitiesT O O establishing of IT functionsd O
O application of internal process management information systemsC) O O application of computer aided systems O O planning
and management of networkd 00 O application of automated information systems [0 [0 organizing of IT staffd] O O storage and
management of datalJ . According to the analytic results, there exist significant correlation between critical factors of continuous
assurance IT planning and success of ISO. Furthermore, continuous assurance and IT planning are very important to business
objectives. These Research hopes that the conclusions can benefit to these corporations which try to carry out or obtain 1SO 9000
certification.

Keywords : 1ISO 9000 Quality System ; Quality Certification Renewal ; Information Technology

Table of Contents

OO0 OO oo 100000000000 e, 10000 obgooo
OO0 i s 60UO0O0 ODO0OD0 OO i opuoooooo
............................................................................... 110000 1S090000 00000 e, 110 0 1SO
90000 O O OO OO0 wiiiiie e 1100 1soe00 IO nOnogn e 1500 ISO 90000
OO000000D0 e 170000 00000I1SO 90000 OO v 2000000000
OOO0 e 2000 000001SO9%000 0000 wiiivrenereiriieene 200 000000DbOon
OO0 e 00 goisosodoooooooooog ... d000ogi1sosecodonooon
O e OO0 00000000000 s e 0bOOOonOOd
............................................................ BOOOD0OOO0O e 430 0 00 OO OO

................................. Q0000000000 .. 440000 D000 i) A0 000 OO O
O s Q0000000000000 ... 50000 000000 e 550000 00
OO0000 e 570000 000000 i 3000 000D00n

gisoseoo bgoogooo..e1ipogoo boogbgoobooo
........................................................................................ ovooooooboobobooboobo
................................................................... U000 OO v v, 100 0 000 OO0 OO v 101
o000 oobobog .. 107 0000 e 111 00A-0000

REFERENCES



[11000ooogoisoeocod 00 0OonooOoOo-oDASLSGwWLO D OO0 OOOOO0ODOOO00DOOO0O00oDOOOo0ooDos40noDn
[210000000000COIsoYo0 0 dbooooooooobbooooooooobooooooos3noO
[B100000C000: 0000000000000 0O0ODODO70300pp28-31 4]0 0000O00O00OOOOISO000000OO0OODOO
gbobooooobooboboboboooooboobobobossuon

(10000000000 00D00O000DODO0O0D00OO019970500pp.37-3900
[(l0CO0000C00000C00D0OC00DO0ODO00DODO0O0DOOO7O400pp.39-44[(7]000000C0O0ODOODOISO%000COOO
gboboooooboobobobosuurobobos3nooog4r-s000
[Bl0000000000000IsooQIsODoooOoOoOnOoO19906000
[Qoooooolisosocol 00 0000000000000 00000000000087000
[10]0000I1so0000000000000000000000000000000000O008000
[11]0000000000000000O0O0O0O0OOOOOOOOOs8soOO
[121000000000000000002740000860 0000 58-6000
[IBj0O000000Oo"oooooOo"wWoooOooOoOoOoOoOoOOOOOOOOOOOOOOOODOOOOOODOODOOOOOO
ooooo0ooooooobbooobooos4nodg
[14]000000000000000000002s0000000140007803000
[151000000000000000000000I1soc0o0 00 000DOOo00DO0RoOOoOOoDisr-1e90008000
[16]000D0000D0O000DOOOOooiIsosooo 000000 ooooooDOoOooooO

(1700000000000 00O000DOO00O0Oo0oooOooooDbDoO0oDOoOoOoooOoOoOooDoOennoOd
[1I8sj000DOoOoOoDpoilsosoo0inooooo-o0boo0ooooooDbDOo0ooooooooDobooooDooOossoeOond
[19)0O00DiIsooo0 00 00D00-000000D00O00D0C0C00DOOOO10000pp.101-1040008000
[20000000C0000I1so00 000000000 ODO00DODO00DOOO00O0ODOO00DDOOODOODODOODODOOOD84000O
[21]00000C00D0OCO00OOOO00ODOOO0ODOCOODOOOOODOOODOsOODOOOd

[22100001sO9%020 TQMO OO OOODOODOOOODDOOOOOOOOOoDoOooosedednO
[23000000I1so%00000000000000002200000pp.287-29700084000
[2400000C0O0D0O0O0OOISO0 0O OO0 00ODODOO0ODOOO0O0O0DOOO0DDOOOODODOO84O0OOd
[251000000I1so0 000 000D O00DO-000D0OO0000O0O00OooOo00oDO00DbOOOoDOooDOoOOooooosro
gooo

[2600000000I1ISO%000 0000000000000 0000000DOOO00DODOO00ODOO0O0ODODOOOOO830OO
[27]O00000I1so%000 00 0000000000000830009-1200

[28]000000OIso-000 0000000000000 OOOISOOoooo

[29]0 0000000190 0000000000000000000000O00O0O0O0O0O0O0OOO
[Bojoooooooisoscol D0 0O:00oooooooOooooOo30Ooe000O00pp.2l-3200083000
[31jO0000OIsosoc 00000000000 0oooooooge17-6230 0087000
[32]00000000OiIso0l 00 0000-000ddddddddddooooooooooooooos4god
[330000000DOoOogilIsoepeodIscpo 0D 0000000 ooOo0obOo00oDOooooboooooos40Dn
[34j00opDoooopogoisoegcol 000D OooOoDObo0ooooooooooDobos3nnDn
[3s100001Iso00000oo0ooo0o00Do00DbbOn3iooOos3D1i0dpp32-36 R0 00000000 DO0OOO-O
O00OInternetD 0000000000 O19930 00 pp.1490 O

[37]0 0000000000000 00DODO00DOCOO00ODOOO00ODOO0DOOOOoDse206000O
[38]000D0OC00DOO00O0OO0O0DOOODOOO7900OO261-26400
[39]000000I1Iso0000000000000000000000000000008000

[4g0)0oopDoOlisospe 00 DOO00DbDOO00DODOO00DOO00ODOO00DDbDOOOOoDODOOos8OOd
[41100000CO00D00OI1so0 O 00000000 DOO00DOO000DOO00DDbOO00O0ODOD00DDOOOODODOe30On
[421000000OI1so%0 000000000 00DODO00D0DO000DoOoOo0oDOoOooboOooOssOod
[43100000000I1Iso000 00000000000 000D000O0O000OOO0ODODs82000
[44]00001so%00000000000000000000000000000000008300064-6500
[45]0000000000000000000:so00ffffffofoooooooooooooooooos3god
[46]000000000000000000-000000000O000O0O0OO0O0ODOOOODOODOOOOOOOOOOs8sOe DO
[471000000000000000000000O00OOOOOOOOOss0OO

[48]0 0000000000000 0000000000000O00O8s00



