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ABSTRACT

ISO 9000 certification is a benchmark of quality. Owing to the maintenance of quality system pretty complex, it''''s necessary to use

IT to assist management job. Scholars emphasize it''''s important to improve quality continuously. By the way it doesn''''t mean any

defects that corporation obtain ISO 9000 certification. This Study attempts to explore how to continue quality system in future by

IT. Corporations that obtain ISO 9000 certification by official authority were as samples. The study attempts to reveal the ways of

continuous certification and use of IT. By way of literature and consulting with experts, this research find some factors which

influence performance of ISO 9000 and five benchmark variables to measure ISO performance. These factors include critical factors

of continuous assurance and IT planning. The content of factors are as following: (1)critical factors of continuous assurance : include 

「effective prevention and rectification」、「quality auditing and standard reinforcing continuously」、「support of top managers

and involving of staff」、「to improve quality of internal management continuously」、「to strengthen ability of document

control」. (2)factors of IT planning : include「use and management of IT facilities」、「establishing of IT functions」、

「application of internal process management information systems」、「application of computer aided systems」、「planning

and management of network」、「application of automated information systems」、「organizing of IT staff」、「storage and

management of data」. According to the analytic results, there exist significant correlation between critical factors of continuous

assurance、IT planning and success of ISO. Furthermore, continuous assurance and IT planning are very important to business

objectives. These Research hopes that the conclusions can benefit to these corporations which try to carry out or obtain ISO 9000

certification.
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