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ABSTRACT
This study concentrates on the burnout of information professionals. The samples were chosen from the top 1000 companies in the
manufacturing industrayin Taiwan. The objectives of this study are follows:(1)How would the personal factors influence the tendency
of burnout?(2)How would the factors of a working enviroment influence the tendency of burnout?(3)What is the combined effect of
above factors on information professionals"* tendency of burnout?The data was collected through questionnaire. Two hundred
seventy gquestionnaires were sent out and 142 complete questionnaires were received. The response ratewas 52.6%.The main
findings of this study are as follows:1. Single,female and non-manager information professionals have higher tendency of burnout.
2.The information professionals with higher position, higher EQ and Innovation ability will have lower the tendency of
burnout.3.Job satisfaction, job autonomy, and reward have a negative correlation with the tendency of burnout. The higher the job
satisfaction, job autonomy, and reward, the lower the tendency of burnout, job stress has a positive relation with the tendency of
burnout.4.The reasonable salary and the support from the managerial level are two important factors for increasing the job
satisfaction and decreasing the tendency of burnout.
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