Performance of Banks in Taiwan Applying IT : An Evaluation With Data Envelopment
Analysis

goougon

E-mail: 8603901 @mail.dyu.edu.tw

ABSTRACT
Recently, for the global financial trends has become more liberalized andinternationalized, the Taiwan government has released
certain protections tomake market more competitive between banks. As a result, new information tech-nology (IT) is needed to
improve the performance of banking operations, andhelp bnaks to be more compatible in the market. According to Scholar
Porter(1985), banking was a kind of business requiring the latest information to keepup with others, and IT can satisfy this need for
banks. The data envelopment analysis(DEA) is used to evaluate how effective the IT is for banking. DEA is a linear programming
methodology with multiple inputsand outputs providing a measurement of relative efficiency for decision makingunit(DMU)
involved. This study has first referred to relevant literature, and used data collec- ted from survey and publications. Then the DEA
model is applied. Finally, theconclusions are reached, and some suggestions come out: First, as for perfor-mance, the efficiency of
new banks is better than old banks, and the performan-ce of private banks is better than public banks. Second, as for IT, each kindof
bank''s technical, pure technical efficiency and return to scale is affectedby different IT.
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