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ABSTRACT
The electronic technology development rapidly, concequently, theelectronic product™''s form is not simply defined by its function
from theform. The result of function-invisible makes the interactive relationbetween the human and machine becomes important.
The purpose of thisresearch to establish the user'''s operating mental model of pager productthrough the questionary investigation,
protocal analysis and experimentalobservation process. The mental model help us understand theclassification of product™*'s
function in user side which is very helpful indeveloping the new user interface of the pager. In this study, the"Authorware" computer
simulation package was utilized to verify the compatibility between the modified interface with the user mental model. The computer
simulation technique let the designer verify if the interfacedesign is suitable for the customer operating mental model
beforeproduction. The resonabel design approach is helpful for the design ofinterface operating interface in consumer electronic
product.Keyword:cognition, mental model, protocal analysis, interactive, operation interface, consumer electronic product.
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