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ABSTRACT

Past studies have verified that applicant faking intentions affect interview faking behaviors. This study, as an extension thereof,

examines in real-life scenarios of selection interview how interviewers’ warm behavior and applicants’ self-efficacy interfere with

the relationship between faking intentions and interview faking behaviors. Samples were collected from the data of 167 applicants

from 56 companies. Findings of this study reveal a positive correlation between faking intentions and interview faking behaviors,

which strengthens when interviewers display warm behavior. With regard to the practical implications of these results, it is suggested

that interviewers should avoid displaying warm behavior during selection interviews to reduce interview deviation caused by

applicants’ interview faking behaviors, thereby improving the quality of selection interviews.

Keywords : selection interview、faking intentions、interview faking behaviors、warm behavior、self-efficacy

Table of Contents

中文摘要 iii 英文摘要 iv 誌謝辭 v 內容目錄 vii 圖目錄 ix 表目錄 x 第一章　　緒論 1 第一節 研究動機 1 第二節 研究目的 3 

第二章　　文獻探討 4 第一節 偽造意圖對面談偽造行為之影響 4 第二節 溫暖行為之干擾效果 10 第三節 自我效能之干擾效

果 14 第三章　　研究方法 18 第一節 研究架構 18 第二節 研究假設 19 第三節 研究對象 19 第四節 施測過程 20 第五節 變數

測量 20 第六節 統計分析方法 23 第四章　　研究結果 25 第一節 描述統計及相關分析 25 第二節 研究假設驗證 27 第五章　

　研究結論與建議 32 第一節 主效果與干擾效果 32 第二節 理論與實務意涵 35 第三節 研究限制 39 第四節 未來研究方向 41

參考文獻 44 附錄A　　應徵者面談後問卷 60

REFERENCES

一、中文文獻 史尚軒 (2007)。 改良式強迫選擇量表應用於甄選情境及其對應徵者作假傾向的影響，國立政治大學，碩士論文。 吳祉芸

(2008)。甄選面談中應徵者防禦型印象管理策略及效果之研究，國立政治大學，碩士論文。 房美玉 (2002)。儲備幹部人格特質甄選量表

之建立與應用－以某高科技公司為例，人力資源管理學報，第二卷，第一期，pp001-018。 林正偉 (2004)。面試官行為、企業雇用形象

對應徵者求職意圖的影響，國立交通大學，碩士論文。 邱皓政（2003）。結構方程模式:LISREL的理論、技術與應用。台北市:雙葉書廊

。 徐蕙萱 (2004)。面談形式對面試官行為及其聲音線索對組織才吸引力的影響_臺灣大學，，碩士論文。 張適年 (2005)。面談結構及面

談者行為對求職者之影響:程序正義及人與組織契合知覺之中介角色，中原大學，碩士論文。 許瑋玲 (2010)。求職者偽造意圖與偽造行

為關係之干擾研究，大葉大學，碩士論文。 陳建丞、蔡維奇(2005)。面談前印象對面試官評量效應之探討:以面談結構性為干擾變數，臺

大管管理論叢，16(1)，155-170。 陳淑慧 (2006)。在低結構化口試情境下應試者人格特質與口試結果之關係－從五大人格、自我監控、

自我效能談起，國立政治大學，碩士論文。 陳彰儀、李明霓與顏志龍 (2004)。網路應徵者填寫測驗的作假行為:情境因素與測驗類型的

影響，中華心理學刊，(46)4，349-359。 陳麗合 (2011)。應徵者逢迎討好戰術與面試官知覺之應徵者個人與組織契合度關係之干擾研究

。大葉大學，碩士論文。 彭台光、高月慈、林鉦棽 (2006)。管理研究中的共同方法變異:問題本質、影響、測試和補救。管理學報，23(1)

，77-98。 黃嘉雄 (2010)。應徵者面談焦慮在甄選面談中的角色:探討面試官行為和特性的調節效果，國立政治大學，碩士論文。 萬金生

（2004）。資訊委外人員特殊與一般自我效能模型的驗証:臺灣地區公營機構為例，中山管理評論，12(1)，135-172。 蔡維奇、楊文芬、

林正偉 (2009)。面試官行為、企業雇用形象對應徵者工作選擇意圖的影響以國防役男甄試為例，臺大管理論叢， 19(2)，295-320。 二、

英文文獻 Ajzen, I. (1985). From intentions to Actions: A theory of Planned Be-havior, In J. Kuhl and J.Bechmenn (Eds.). Action control from

cognition to behavior,11-39. New York:Springer Verlag. Alderfer, C., & McCord, C. (1970). Personal and situational factors in the recruitment

interview. Journal of Applied Psychology, 54(4), 377-385. Anderson, N., & Ones, D. S. (2003). The construct validity of three entry level personality

inventories used in the UK: Cautionary findings from a multiple-inventory investigation. European Journal of Personality, 17(S1), S39-S66. Arvey,

R. D., Campion, J. E. (1982). The employment interview: A summary and review of recent research. Personnel Psychology, 35(2), 281-322.

Bandura (1988). Organizational applications of social cognitive theory. Australian Journal of Management, 13(2), 137-164. Bandura, A. (1982).

Self-Efficacy Mechanism in Human Agency. American Psychologist, 37( 2), 122-147. Bandura, A. (1994). Self-efficacy. In V. S. Ramachaudran

(Ed.), Encyclopedia of human behavior, 71-81. New York: Academic Press. Bandura, A.(1977). Self-Efficacy: Toward a Unifying Theory of

Behav-ioral Change. Psychological Review,84(2),191-215. Bandura, A.(1986). Social Foundations of Thought and Action: A social cognitive



theory.Englewood Cliffs, NJ:Prentice Hall. Bandura, A.(1989). Human agency in social cognitive theory.American Psychologist,44(9),1175-1184.

Barling, J.,Beattie, R.(1983).Self-efficacy beliefs and sales perfor-mance.Journal of Organizational Behavior Manage-ment,5(1),41-51. Becker, T. E.,

& Colquitt, A. L. (1992). Potential versus actual faking of a biodata form: An analysis along several dimensions of item type. Personnel Psychology,

45(2), 389-406. Bobko, P., Roth, P. L., & Bobko, C. (2001). Correcting the effect size of d for range restriction and unreliability. Organizational

Research Methods, 4(1), 46-61. Cable, D. M., & Turban, D. B. (2001). Establishing the dimensions, sources and value of job seekers’ employer

knowledge during recruitment. Research in Personnel and Human Resources Management, 20, 115-163. Chapman, D. S., Uggerslev, K. L.,

Carroll, S. A., Piasentin, K. A., & Jones, D. A. (2005). Applicant attraction to organizations and job choice: A meta-analytic review of the correlates

of recruiting outcomes. Journal of Applied Psychology, 90(5), 928-944. Christie, R.,Geis, F. L.(1970). Studies in Machiavellianism.New

York:Academic press. Compeau, D. R.,Higgins, C. A. (1995). Applications of Social Cognitive Theory to Training for Computer Skills.Information

Systems Research,6(2),118-143. Comrey, A. L. and Backer, E. T. (1975), Detection of Faking on the Comrey Personality Scales. Multivariate

Behavioral Research, 10(3), 311-319. Cook, T. D.,Campbell, D. T.(1979). Quasi experimentations: Designs and analysis for field

setting.Boston:Houghton Mifflin. Crowne, D. P. & Marlowe, D. A. (1965). The approval motive. New York: Wiley CyberPsychology & Behavior,

8, 1-6. Day, D. V.,Silverman, S. B.(1989). Personality and Job Performance: Evidence on Incremental Validity.Personnel Psycholo-gy,42(1),26-36.

Debell, C. S., Montgomery, M. J., McCarthy, P. R., & Lanthier, R. P. (1998). The critical contact: A study of Recruiter verbal Behavior during

campus interviews. The Journal of Business Communication, 35(2), 202-223. Dipboye, R. L. (1992). Selection interviews: Process perspectives.

Cincinnati, OH: South-Western. Dipboye, R. L. (1994). Structured and unstructured interviews: Beyond the job-fit model. Research in Personnel

and Human Resources Management, 12, 79-123. Dipboye, R. L., and Jackson, S. L. (1999). Interviewer Eexperience and expertise. In R. W. Eder

and M. M. Harris (Eds.). The Employment Interview Handbook. Thousand Oaks, California: Sage, 259-278. Dougherty, T. W., Turban, D. B., &

Callender, J. C. (1994). Confirming first impressions in the employment interview: A field study of interviewer behavior. Journal of Applied

Psychology, 79(5), 659-665. Ellis, A. P. J., West, B. J., Ryan, A. M., & DeShon, R. P. (2002). The use of impression management tactics in

structured interviews: A function of question type? Journal of Applied Psychology, 87(6), 1200-1208. Frayne, C. A., & Latham, G. P. (1987).

Application of social learning theory to employee self-management of attendance. Journal of Applied Psychology, 72(3), 387-392. Frayne, C. A., &

Latham, G. P. (1987). Application of social learning theory to employee self-management of attendance. Journal of Applied Psychology, 72(3),

387-392. Furnham, A., (1986). Response Bias, Social Desirability and Dissimula-tion. Personality and Individual Differences, 7(3), 385-400.

Giacalone & P. Rosenfeld (Eds.). Applied impression management: How image making affects organizations. Newbury Park, CA: Sage. Gilmore,

D. C., Stevens, C. K., Harrell-Cook, G., & Ferris, G. R. (1999). Impression management tactics. In R. W. Eder & M. M. Harris (Eds.),The

employment interview handbook , 321–336. Thousand Oaks,CA: Sage. Gist, M. E., & Mitchell, T. R. (1992). Self-efficacy: A theoretical analysis

of its determinants and malleability. Academy of Management Review, 17(2), 183-211. Glueck, W. (1973). Recruiters and executives: How do they

affect job choice? Journal of College Placement, 34(1), 77-78. Goltz, S. M., & Giannantonio, C. M. (1995). Recruiting friendliness and attraction to

the job: The mediating role of inferences about the organization. Journal of Vocational Behavior, 46(1), 109-118. Griffin, B. (2004). Applicants

faking good: Evidence of item bias in the NEO PI-R. Personality and Individual Differences, 36(7), 1545-1558. Harman, J. P., Hansen, C. E.,

Cochran, M. E., & Lindsey, C. R. (2005). Liar, Liar: Internet Faking but Not Frequency of Use Affects Social Skills, Self-Esteem, Social Anxiety,

and Aggression. Cy-berPsychology & Behavior, 8(2), 1-6. Harris, M. M. (1989). Reconsidering the employment interview: A review of recent

literature and suggestions for future research. Personnel Psychology, 42(4), 691-727. Higgins, E. T.,W. S. Rholes,C. R. Jones(1977). Category

Accessibility and Impression Formation.Journal of Experimental Social Psychology,13(2),141-154. Hsu, M. H., Ju, T. L., Yen, C. H., & Chang, C.

M. (2007). “Knowledge sharing behavior in virtual communities: The relationship between trust, self-efficacy, and outcome expectations,”

International Journal of Human Computer Studies, 65(2), 153-169. Jelf. G. S.(1999). A narrative review of post-1989 employment interview

research. Journal of Business and Psychology,14(1),25-58. Johns, N., Howcroft, B. and Drake, L. (1997). The use of data envelop-ment analysis to

monitor hotel productivity. Progress in Tourism and Hospitality research. 3(2),119-127. Kanfer, R.,Hulin, C. L.(1985). Individual Differences in

Successful Job Searches Following Lay-Off. Personnel Psycholo-gy,38(4),835-847. Kipnis, D., Schmidt, S.M., & Wilkinson, J. (1980).

Intraorganizational influence tactics: Explorations in getting one''s way. Journal of Applied psychology, 65(4), 440-452. Kristof-Brown, A. L.,M. R.

Barrick,M. Franke (2002). Applicant Impression Management: Dispositional Influences and Consequences for Recruiter Perceptions of Fit and

Similarity. Journal of Management,28(1),27-46. Kumar, K.,M. Beyerlein (1991). Construction and Validation of an Instrument for Measuring

Ingratiatory Behaviors in Organizational Settings. Journal of Applied Psychology,76(5),619-627. Latham, G. P., Saari, L. M., Pursell, E. D., &

Campion, M. A. (1980). The situational interview. Journal of Applied Psychology, 65(4), 422-427. Lee, C.,Gillen, D. J.(1989). Relationship of type

A behavior pattern, self-efficacy perceptions on sales performance.Journal of Organizational Behavior,10(1),75-81. Lennox, R. D., & Wolfe, R. N.

(1984). Revision of the self-monitoring scale. Journal of Personality & Social Psychology June, 46(6), 1349-1364. Levashina, J. (2009). They don't do

it often, but they do it eell: Exploring the relationship between applicant mental abilities and faking. International Journal of Selection and

Assessment, 17(3), 271-281. Levashina, J., & Campion, M. A. (2006). A model of faking likelihood in the employment interview. International

Journal of Selection and Assessment, 14(4), 299-316. Levashina, J., & Campion, M. A. (2007). Measuring Faking in the Em-ployment Interview:

Development and Validation of an Interview Faking Behavior Scale. Journal of Applied Psychology, 92(6), 1638-1656. Liden RC, Martin CL, &

Parsons CK. (1993). Interviewer and applicant behaviors in employment interviews. Academy of Management Journal 36(2), 372-386. Locke, E. A.

& Latham, G. P. (1990). A Theory of Goal Setting & Task Performance. NJ: Prentice Hall. Mathieu, J. E.,Martineau, J. W.,Tannenbaum, S.



I.(1993). Individual and situational influences on the development of self-efficacy. Personnel Psychology,46(1),125-147. McFarland, L. A. (2003).

Warning against faking on a personality test: Effects on applicant reactions and personality test scores. Inter-national Journal of Selection and

Assessment, 11(4), 265-276. McFarland, L. A., & Ryan, A. M. (2000), Variance in Faking Across Noncognitive Measures. Journal of Applied

Psychology, 85(5), 812-821. McFarland, L. A., & Ryan, A. M. (2006). Toward an integrated model of applicant faking behavior. Journal of Applied

Social Psychology, 36(4), 979-1016. McGrath, J. E.,J. McGrath (Eds.),J. Martin (Eds.),R. Kulka (Eds.)(1982). Judgment calls in research.Beverly

Hills, CA:Sage. Medley, H. A. (1993). Sweaty palms: The neglected art of being inter-viewed.Berkeley, CA: Ten Speed. Mueller-Hanson, R.,

Heggestad, E. D., & Thornton Iii, G. C. (2003). Faking and selection: Considering the use of personality from select-in and select-out perspectives.

Journal of Applied Psychology, 88(2), 348-355. Multon, K.D.,Brown, S.D.,Lent, R.W.(1991). Relation of Self-Efficacy Beliegs to Acasemic

Outcomes: A Meat-Analytic Investigation. Journal of Counseling Psychology,38(1),30-38. Mumford, M. D. & Stokes, G. S. (1992). Developmental

determinants of individual action: Theory and practice in applying background measures. In M. D. Dunnette & L. M. Hough (Eds.). Handbook of

Industrial and Organizational Psychology 3(2nd ed.). Palo Alto, CA: US:Consulting Psychologists Press, 1095 . Paulhus, D. L. (1984).

Two-component models of socially desirable re-sponding. Journal of Personality and Social Psychology, 46(3), 598-609. Paulhus, D. L. (2002).

Socially desirable responding: The evolution of a construct. In H. Braun, D.N. Jackson, & D.E. Wiley (Eds.), The role of constructs in psychological

and educational measure-ment ,67-88. Hillsdale, NJ: Erlbaum. Pauls, C. A., & Crost, N. W. (2004). Effects of faking on self-deception and

impression management scales. Personality and Individual Differences, 37(6), 1137-1151. Pauls, C. A., & Crost, N. W. (2004). Effects of faking on

self-deception and impression management scales. Personality and Individual Differences, 37(6), 1137-1151. Pauls, C. A., & Stemmler, G. (2003).

Substance and bias in social desirability responding. Personality and Individual Differences,35(2), 263-275. Peterson, T. O.,Arnn, R. B.(2005).

Self-efficacy: The foundation of hu-man performance.Performance Improvement Quarterly,18(2), 5-18. Petty, R. E., & Cacioppo, J. T. (1986).

Communication and persuasion: Central and peripheral routes to attitude change. New York: Springer-Verlag. Phillips, A. P., & Dipboye, R. L.

(1989), Correlational Tests of Predictions from a Process Model of the Interview. Journal of Applied Psychology, 74(1), 41-52. Phillips, A. P., &

Dipboye, R. L. (1989). Correlational tests of predictions from a process model of the interview. Journal of Applied Psychology, 74(1), 41-52. Phillips,

J. M.,Gully, S. M.(1997). The role of goal orientation, ability, and locus control inthe self-efficacy and goal setting pro-cess.Journal of Applied

Psychology,82(5),792-802. Powell, G. N. (1991). Applicant reaction to the initial employment interview : Exploring theoretical and methodological

issues. Personnel Psychology, 44(1), 67-83. Powell, G. N., Goulet, L. R. (1996). Recruiters' and applicants' reactions to campus interviews and

employment decisions. Academy of Management Journal, 39(6), 1619-1640. Ralston, S. M., & Brady, R. (1994, January). The relative influence of

interview communication satisfaction on applicants’ recruitment interview decisions. The journal of business communication, 31(1), 61-77.

Raymark, P. H. (2009). Individual differences in the ability to fake on personality masures. Human Performance, 22(1), 86-103. Relich, J.D.,

Debus, R.L., & Walker, R. (1986). The mediating role of attribution and self-efficacy variables for treatment effects on achievement outcomes.

Contemporary Educational Psychology, 11(3), 195-216. Rife, J. & Kilty,, K. (1989-1990). Job search discouragement and the older worker:

Implications for social work practice. Journal of Applied Social Sciences, 14(1), 71-94. Rose, A. M., Eric, D. H., & George, C. T. (2006). Individual

differences in impression management: an exploration of the psychological processes underlying faking. Psychology Science, 48(3), 288-312. Rynes,

S. L. (1991). Recruitement, job choice, and post-hire conse-quences: A call for new research directions. In M. D. Dunnette & L. M. Hough (Eds.),

Handbook of industrial and organizational psychology 2(2nd ed.), 399-444. Palo Alto: Consulting Psychologists Press. Rynes, S. L., & Barber, A. E.

(1990). Applicant attraction strategies: An organizational perspective. Academy of Management Review, 15(2), 286-310. Rynes, S. L., & Miller, H.

E. (1983). Recruiter and job influences on candidates for employment. Journal of Applied Psychology, 68(1), 147-154. Rynes, S. L., Heneman, H.

G., III, & Schwab, D. P. (1980). Individual reactions to organizational recruiting: A review. Personnel Psy-chology, 33(3), 529-542. Sackett, P.

R.(1982). The interviewer as hypothesis tester: The effects of impressions of an applicant on interviewer questioning strate-gy.Personnel

Psychology,35(4),789-804. Saks, A. M., Leck, J. D. and Saunders D.d M. (1995). Effects of Appli-cation Blanks and Employment Equity on

Applicant Reactions and Job Pursuit Intentions. Journal of Organizational Behavior, 16(5), 15-430. Schmitt, N.,Coyle, B. W.(1976). Applicant

decisions in the employment interview. Journal of Applied Psychology,61(2),184-192. Schwarzer, R., & Jerusalem,. M. (1995). Generalized

Self-Efficacy Scale, In Weinman, J., Wright, S., and Johnston, M. (eds). Measures in Health Psychology: A User’s Portfolio. Causal and Control

Beliefs. Windsor, UK: NFER-Nelson, 35-37. Sincoff, M. Z., & Goyer, R. S. (1984). Interviewing. New York: Mac-millan. Smither, J. W., Millsap,

R. E., Stoffey, R. W., Reilly, R. R., & Pearlman, K. (1996). An Experimental Test of the Influence of Selection Procedures on Fairness Perceptions,

Attitudes About the Or-ganization, and Job Pursuit Intentions. Journal of Business and Psychology, 10(3), 297-318. Smither, J. W., Millsap, R. E.,

Stoffey, R. W., Reilly, R. R., & Pearlman, K. (1996). An experimental test of the influence of selection pro-cedures on fairness perceptions, attitudes

about the organization, and job pursuit intentions. Journal of Business and Psychology, 10(3), 297-318. Stajkovic, A. D., & Luthans, F. (1998).

Self-Efficacy and Work-Related Performance: A Meta-Analysis. Psychological Bulletin, 124(2), 240-261. Stark, S., Chernyshenko, O.S., Chan, K.,

Lee, W.C. and Drasgow,W.C. (2001). Effects of the Testing Situation of Item Responding: Cause for Concern. Journal of Applied Psychology,

86(5), 943-953. Strong, S. (1968). Counseling: An interpersonal influence process. Journal of Counseling Psychology, 15(3), 215-224. Tedeschi, J.

T., & Melburg, V. (1984). Impression management and influence in the organization. In S. Bacharach & E. J. Lawler (Eds.), Research in the

sociology of organization,3, 31-58. Greenwich,CT: JAI Press. Thomas, W. D., Daniel, B. T., & John, C. C.(1994). Confirming first impressions in

the employment interview: A field study of inter-viewer behavior. Journal of Applied Psychology, 79(5), 659-665. Turban, D. B.(2001).

Organizational attractiveness on college campuses: An examination of the applicant population. Journal of Vocational Behavior,58(2),293-312.



Turban, D. B., & Dougherty, T. W. (1992). Influences of campus re-cruiting on applicant attraction to firms. Academy of Manage-ment Journal,

35(4), 739-765. Turban, D. B., & Dougherty, T. W. (1992). Influences of campus re-cruiting on applicant attraction to firms. Academy of

Manage-ment Journal, 35(4), 739-765. Turban, D. B., & Greening, D.W. (1997). Corporate social performance and organizational attractiveness.

Academy of Management Journal, 40(3), 658-672. Turban, D. B., Forret, M. L., & Hendrickson, C. L. (1998). Applicant attraction to firms:

Influences of organization reputation, job and organizational attributes, and recruiter behaviors. Journal of Vocational Behavior, 52(1), 24-44.

Washburn, P., & Hakel, M. D. (1973). Visual cues and verbal content as influences on impressions after simulated employment interviews. Journal

of Applied Psychology, 58(1), 137-141


