A Study of Internet User’ s Intention to Participate in Crowdsourcing Based on Social
Capital Theory

goougon

E-mail: 387173@mail.dyu.edu.tw

ABSTRACT
As an emerging knowledge sharing activity on Internet, crowdsourcing is defined as organizations post or outsource tasks to Internet
users and provide rewards to attract a crowd on sharing ideas or techniques in responding to inquiries. What motivate Internet users
to actively participate in crowdsourcing? Many previous studies examined user’ s intention or behavior towards Internet
applications based on Theory of Planned Behavior and Technology Acceptance Model. However, these theories are insufficient to
explain Internet user’ s intention to join in crowdsourcing. This study explores the factors influencing Internet user’ s participation
in crowdsourcing from the social capital perspective. Based on the prior studies, the research hypotheses were established. Through
an online survey, a total of 200 effective samples were collected from Internet users who participated in crowdsourcing. A structural
equation modeling approach was adopted to test the research model. Results of measurement model showed the instrument had
sound validity and reliability and the model fitness was good. Results of structural model indicated that Social Interaction Ties,
Identity, Trust, Altruism, and Interest significantly affected Internet user’ s intention to participate in crowdsourcing while Comfort
and Rewards had no significant effect. This study confirms the major factors influencing Internet user’ s intention to participate
crowdsourcing. Findings inform effective management of crowdsourcing initiatives for organizations.

Keywords : Social Capital Theory[D Crowdsourcing Altruism
Table of Contents

gcoooooOo0ooooOoUooOoQoO0UoOoOoOoUOUobDOoOoOODWboboOo0obDOoOoO0ODOOoOoOODOOoOOoDoo
coooooivOobOoOoOoOooOoOoOoOoooOoOoOoOoOoOoUobDOooU0oOoooOvOoOooOooDOooDooooDoooo
OO000oOo0oOd0boOooOOoviioo0obOoOo0ooOoOo0oooO00ooo0o0obDooUoUoDOO xbooooooo
gooobooboooboboobooboo1l1ooooboobooboobobboboobooboobobolo
gboooboobooboboobooboobooboobo2b000b0o0obobboboobooboobobo
gooob400000000O0DO0ODOODODOOODOODOODOO0DGUDDODOODOODODODODO
gooobdoobobboedboboobobooboobobobobooboobOorbobo0ooobOoO
gboooboobobboobooboobnoobooboobooboooboooboobUoobobbooboo oo
goooboobobboobooboobobobo0obo0ob koo oobooboobobobooobOooboo
ooodbi1900bo0obobooobooboobob obooobooboo2s0bobbooboobOooboOoboo
ooooboobobobob 2s00b0o0boobobobooboobo0obobobobDbooboo 280b0obOoonoO
oooobooboboboboobOoobobo 2800boooboobobDboOobDoobooboobobooobOg 32
oooobooboboboboooboobooboobDooboo Do ooboboboboooboobOon
oooobgoo¥oooooooobooobooboboboobooboobooDoDa21a0b0boobooboobooboo
gooobooobooboboboo41000booboboboobooboobooDbOobDbooDoobD 3o
goodobooboboboboooboobobooo LB30dobobobobDooboobobDboboDooboobOoo
U4 00A000000000D0O0O0O0OO0ODO0OOOODOOOOOSO0O0O0 0100000000 0D0O0ODOO
ooooboobooob 3b21000b00000b0o0ooobobOoobooboboossb 2200000000000
oooobooboooboobonno3iooboooooobooooooboooobobooOo o 320obooooOon
oooooobooooobooogo 2003300000000 00bOO0o0O0O0D0ObODOOO0ODO 22034000
gboooboobobboobooboobob 220350000000 0000000DLO0O0DOODDOODLDO 220 3.6
gboooboobobboboobooboobob 23037y gooooboooboobobobOobooDng
230380 000000DL0O0DLOO0DLODLDOODbLOO0DbObD 240 390000b0O0DLOODOODOODOODOOn
gb0d240 310000000000 00000O000DOO0DO0ODO 260 311000000 OOOOODOODOD
gbooobg2r0410000000D00000DO0O0O0DLO0O0OODOO0ODO 290 42000000000 000DOO
obooobdgobob 043000000000 00DO0O0O0O0O0O0OODODO0ODLO 804400000 000DODO
goooboobobbobOo et 450000000000 DbO0ObO0ODOODbDOODbOO0®OOODOI000



oooobooboboboboobooboososlgboobobobobooobDooboobOoDoOo 15041
ooooboobobboobooobuoobobooob 38

REFERENCES

000000 MBAOO OO (2012)0 O O O http://wiki.mbalib.com/ 0 0 0 0 0:2012/11/170 0000000 Qo050 00 OO OOO
dooo0oO0oO0oO0oO0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO0OO0OOO0OOOOOOOOOOOOOOOO8YDI-370 DODODODODODODODODODOOOO
g@Roos) 000000000000 DO0NDDNDN0N0N0NDN0N0N0N0N0N0N0N0N0N0N0N0N0N0N0N0N0N0N0N0N0N0N0N0NNoooooonOg o
go@o3ODOODODODODODDODODODODODODODDODODODDODDODODODODODODO0OD 0000000000 D0OO
0000000000 —4d0O00b0000ooooooooDooooooo oooEI)D OO0 bOobDoooooooooag
o000 0000OoOoooboEeogOOOOOOooOoOoOoOoOoOoOoOoOoOoOoOoO0oOoOoOoOoOoOoOoOoOoOoooooooooooon
000000 UOoooooddweb2000000000000000O0ODOODOODOODOODOODODO OO00O@ONCOCO
gooooooOoOoOoOoOoOOOOOOOOOOOOOOOOOOO@YYYMUOOOOOUOOO0OOOUOOOODOOOOBOOo
g00-0000O0Q00OQ0O0Q0O0OQ00OQ00O00Q000O0O00O0000O0O0O0O0OOOO 0000600000 OOOWeb2.00
http://www.ectimes.org.tw/shownews.aspx?id=89870 [0 O 0 00 :2013/2/280 O 0O 0O O O O Ajzen, 1. (1991). The theory of planned behavior.
Organizational Behavior and Human Decision Processes, 50, 179-211. Bar-Tal, D. (1976). Prosocial behavior: Theory and research. New York:
Halsted Press. Bar-Tal, D., Raviv, A., and Goldberg, M. (1982). Helping behavior among preschool children: Observational Study. Child
Development, 53, 371-376. Bock, G. W., Zmud, R. W., and Kim, Y. G. (2005). Behavioral intention formation in knowledge sharing: Examining
the roles of extrinsic motivators, social-psychology forces, and organizational climate. MIS Quarterly, 29(1),87-111. Bourdieu, P. (1986). The forms
of capital. In Handbook of Theory and Research for the Sociology of Education, J. G. Richardson (Ed.), Westport Connecticut: Greenwood press.
Brabham, D. C. (2008). Crowdsourcing as a model for problem solving. The International Journal of Research into New Media Technologies,
14(1), 75— 90. Burt, R. S. (1992). Structural holes: The social structure of competition. Cambridge, MA: Harvard University Press. Chattopadhyay,
P. (1999). Beyond direct and symmetrical effects: The influence of demographic dissimilarity on organizational citizenship behavior. Academy of
Management Journal, 42, 273-287. Chiu, C., Hsu, M., and Wang, E. (2006), Understanding knowledge sharing in virtual communities: An
integration of social capital and social cognitive theories, Decision Support Systems, 42,1872-1888 Circourel, A. (1973). Cognitive Sociology.
London: MacMillan. Coleman, J. S. (1988). Social capital in the creation of human capital. Supplement to American Journal of Sociology, 94,
95-120. Constant, D., Kiesler, S., and Sproull, L. (1994). What' s mine is ours, or is it? A Study of attitudes about information sharing.
Information Systems Research, 5(4),400— 421. Davenport, T.H., and Prusak, L. (1998). Working Knowledge: How Organizations Manage What
They Know. Boston: Harvard Business School Press. Eisenberg, N., Fabes, R. A., Miller, P. A., Shell, R., Shea, C., and Plumlee, M. T. (1990).
Preschoolers' vicarious emotional responding and their situational and dispositional prosocial behavior. Merrill- Palmer Quarterly, 36, 507-529.
Ganzeboom , H.B. and Flap, H. (1989). New Social Movement and Value Change: Theoretical Developments and Empirical Analysis.
Amsterdam: SISWO. Howe, J. (2006). The rise of crowdsourcing, Wired magazine, 14(6), 1-4. Hsu C.-L., and Lin, J. C.-C. (2008). Acceptance of
blog usage: The roles of technology acceptance, social in?uence and knowledge sharing motivation. Information & Management 45, 65-74.
Huberman, B. A., Romero, D. M., and Wu, F (2009). Crowdsourcing, attention and productivity, Journal of Information Sciences, 35(6),758-765.
Leimeister, J. M., Huber, M., Bretschneider, U. and Krcmar, H. (2009). Leveraging Crowdsourcing: Activation-Supporting Components for
IT-Based Ideas Competition. Journal of Management Information Systems, 26 (1), 197— 224. McDonald, R. P., and Ho, M. R. (2002). Principles
and practice in reporting structural equation analysis. Psychological Methods, 7, 64-82. Muhdi, L & Boutellier, R (2011).Motivational factors
affecting participation and collaboration of members in two different Swiss Innovation communities. International Journal of Innovation
Management,15(3), 543— 562. Piliavin, J.A. (1998).Review of Kristin Monroe, The Heart of Altruism.Journal of Sociology,35,495-496. Portes, A.
and J. Sensenbrenner(1993) Embeddedness and immigration: Notes on the social determinants of economic action. American Journal of Sociology
98(6),1320-1350. Schroeder, D. A., Penner, L. A., Dovidio, J. F., and Piliavin, J. A. (1995). The Psychology of Helping and Altruism. New York:
McGraw-Hill, Inc. Shaffer, D. R. (1985). Developmental psychology: Theory, research and applications. Belmont, CA: Brooks/Cole. Shin, R.-C.,
and Lou, S.-J. (2011). The development and application of a knowledge sharing behavior model for Taiwanese junior high school English teachers.
African Journal of Business Management, 5(30), 12066-12075. Tsai, W., and Ghoshal, S. (1998). Social capital and value creation: The role of
intrafirm networks. Academy of Management Journal,41,464-476. Wasko, M., and Faraj, S. (2000). It is what one does: Why people participate
and help others in electronic communities of practice. Journal of Strategic Information Systems,2(3), 155-173.



