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ABSTRACT
Most previous studies are Taiwan area nursery parents as research object, and less for the two sides. In this study, the sample will be
Taiwan's Changhua area kindergarten parents convenience sampling. The mainland Dongguan were enrolled in private, collective
and corporate kindergartens choose to do the sampling. Using descriptive statistics, reliability analysis, correlation analysis, ANOVA
analysis, regression analysis for data analysis. Concluded that (1) perception of service quality dimensions, a similar PZB model
empathy, responsiveness facets, in the minds of parents, kindergarten performed better. (2) word of mouth effect level, there is word
of mouth about the questions, the questions better than other means. (3) caused by differences in academic terms, for the satisfaction
and word of mouth effect the major differences from the university and college educated parents than other aspects of the mean
educated parents.
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