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ABSTRACT

As life styles of the society had changed, traditionally, the aged people mostly used to be cared and nursed in their families. However,

such a concept has faced crucible challenges now. It is a trend for the aged to live in the senior-care facility in the future. Taiwanese

population has almost turned into the aging-society. If it is a trend for the aged people to move in the senior-care facility, the service

quality of the senior-care facility should be noticed first. The purpose of the study is to know the service quality of the senior-care

facility including the following factors, the main factor to influence the service quality of the senior-care facility, and the differences of

personal characteristics on the service of quality. This study subjects are the residents of the senior-care facility in north and south

Taiwan. The questionnaires are used as a research tool with factor analysis in order to understand what evaluation residents will

have for the service of the senior-care facility. From the results, normally speaking, residents in the senior-care facility are satisfied

with the service. From the search, the highest score of the items is “feeling safe enough in the community” while the lowest scores

is “the facility stands in residents’ position in order to benefit residents maximally” and “the service personnel to understand

the individual needs of residents”. And the 23 items can be simplified into 3 dimensions: the entirety of the facility, the reliability of

the facility and the safety of service. In addition, the 9 items are distinguished with the residents’ characteristics and 7 of those are

related to the health factors. The response mean of the person in good health is larger than those who are in poor health. Thus

helping residents keep healthy is a good manner to promote the service quality of the senior-care facility. In conclusion, hopefully,

the senior-care law and facility operation should be strengthened the assessment by the government and facility can improve staff

in-service training, furthermore, make good use of elderly volunteers and pay attention to customized service. Nevertheless, the

problems of - v - the existing agencies and the occupancy rate of them could be improved in order to create a win-win situation.
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