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ABSTRACT

During the disaster period, many organizations must build the rescue relationship with the victims to help tide over the disaster. The

study aims to investigate the case of disaster relief mode of the perspective of the volunteers through literature analysis, data

collection, interview analysis. The case follows the five criteria-direct, focus, respect, pragmatic and timely for Disaster Relief way to

survey the disaster, inventoried, issuing visits. The study has the following results： 1. At anytime and anywhere, the disaster mode

follows the direct, focus, respect, pragmatic and timely criteria. 2. The action modes are disaster survey, inventory, offer and visits. 3.

The highest guiding units control the condition disaster and direct the relief. 4. The branches or liaison offices should play a

communication role and integrate with each other quickly with the characteristics of learning organization. 5. They are active in

recruiting volunteers and advocacy good neighbors. These findings verify that the mode in this study is to help people who are in

trouble immediately.
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