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ABSTRACT
An important medium of communication between drivers and vehicles is the vehicle dashboard presenting information about the
current road situation and the car operation. Since electronic technology has obviously made relative progress in the auto industry, a
variety of instruments ranging from digital, electronic, dashboards to the scope of information, integration systems, many shortcut
keys helping drivers to quickly perform an action are developed. This research aimed mainly at improving driver, digital instruments,
and integration of shortcut key operation to new design proposals and evaluation. This study selected six domestic cars, whose car
dashboards are divided into three regional discussions, ---, digital dashboard, steering wheel, and center console area. It involed
interviewing Two expert interviews. The interview intended to find at the factors impacting drivers’ behavior are operating
dashboard, the details drivers care, and the unconscious behavior while they drive. By means of a questionnaire classified into several
operating systems: instrument navigation and steering wheel, air conditioning, audio, shortcut keys, survey action items using
frequency, we consequently will receive a level of operation of the system features data. Then we randomly choose six cars.
Accordingly, we redesigned a new style instrument panel and consoles. New instrument panel and consoles in order to
relieve/reduce the drivers dissatisfaction towards the inconvenience and the coplerity while driving, and operation using frequency,
we redesigned tables/panel based on user-oriented design function, key configuration which met with drivers’ need to meet with
operating requirement.
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