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ABSTRACT
The speech act of making a request is a very important aspect of pragmatic competence, for one must, when making a request in
English, carefully attend to the appropriate linguistic production with regard to politeness and norms preferred in the
English-speaking countries. Therefore, it is essential to address the issue of Taiwanese university students’ pragmatic competence to
find out if they, after seven or eight years of English learning, can appropriately adjust their use of request strategies in different
situations. The present study attempts to investigate Taiwan university students’ awareness and performance of English speech acts
of request, hoping to shed some light on their request behavior in both Chinese and English. The present study uses the Discourse
Completion Test (DCT) to examine Taiwan university EFL students’ requestive behaviors in given situations. It seeks to discover if
the students have any preferences for their requestive acts and, furthermore, to find out why and how. The sample of the present
study consisted of one hundred and ninety four participants: 30 native speakers of American English (NSAE) from a college in
United States; 164 Mandarin speaking Taiwanese university students from four different universities—one is located in central
Taiwan, three in Northern Taiwan. The Taiwanese students were divided into four groups: English major freshmen (EMF),
non-English major freshmen (NEMF), English major seniors (EMSs) and non-English major seniors (NEMSs). The major findings of
this study are: 1. A requestive utterance would consist of a nucleus—head acts, and two optional parts—alerters and supportive
moves. 2. Sixty percent of the university students prefer using conventional indirect strategy with no alerters and with no supportive
moves. 3. Social factors would decide on the choice of an appropriate requestive form. 4. The respondents of Taiwan university
students are likely not to be aware of the influencing factors. 5. Supportive move types such as apologizing and thanking occur more
frequently in Taiwan university students’ expressions than native speakers’ expressions. There is evidence of L1 pragmatic
transfer in the EFL students’ performance. This study concludes with pedagogical implications for developing pragmatic
competence, techniques for raising request-making awareness, and innovations in the EFL programs in Taiwan.

Keywords : speech act
Table of Contents

Chapter I. INTRODUCTION 1.1 BackgroundOD O OO 00000000 0OOO0ODOOOO0ODOCOOO..O11.2 Motivation
000000000000 0DO0OO000DOOoO0O0DoOOO.213significanceofthesStudy 000000000 OOO
OO0 e 4 1.4 Framework of thestudyO D OO OO0 0000 D0OODOOOOOODOODOS1.5 Organization of the
Stuyd 0 OOOO0ODOOOOODOOOOODOQOOO.6Chapter Il. LITERATURE REVIEW 2.1 Communicative
Competencel OO0 00000000 0ODOO0OOOO...7211Hymes0 000000000 O0OODOOOOODOOO
OO000O8212Canaleand Swain0 0000000000000 O00OOOO0O.9213Bachman0 000000000
0000000000000 0..1022Speech Act TheoryO OO OODOD0DOOO0OO0O0O0O0D ciiiciiiinienereenen. 11211
Austin' sSATO O OODOOO0DODOODOODOOO0DOOO0DOO0O11212Searle’ sSATOOODOOODOOODOOOOO
0000000001323 Cooperative Principle0 0 0000000000000 ODODOOD .14 2.4 Indirect Speech
ActsO 0000000000 DOOD0DOO0ODOO0ODOO0..1525PolitenessPrinciple0 0000000 OO0OO0OO0DOOOO0O
doo00dn0Od626Facework0 0000000000 DOODOOOOOODOOODOODOOO.182.7 Pragmatic TransferD O O
00000000000 00DOO0O0Dn0O..19 Chapter Il METHODOY 3.1 ParticipantsO OO OO0 0000000 0O
OO0O0000O00b0O0OO0O0.2132Instruments D 000C.000000C0000O0O00O0OO0O0O0O.223.3Data
Collection Procedure0 0000 0OODO0OOOOOOODODOODOO..26 3.4 The Establishment of Data Analysis Framework(] O
OO00000000..27341TheCodingSchemel D OO0 OO0OO0OOOO0OOOCOOOOO.273.4.1.1 Alertersd 00O 0O
OO000000000O000DO000.273412HeadActs D00 00OOCO00OOOOODOOOO0ODDO.2834.1.3
Supportive MovesO D 0000000 COOODOQOOO.303.4.2 Quantitative AnalysisC 0 0 00000000 OO00O0O0O
0 O O ...31 3.4.3 Evidence for Mandarin Speaking Taiwanese University Students’ Pragmatic Transferd D OO0 000000
0000000000 .32 Chapter IV. RESULTS AND DISSCUSSION 4.1 Quantitative Analysis0 00000000000
O0O000000DO0OD0.334.1.1 The Frequency Distribution in Alerters, Head Acts And Supportive Moves OO0 OO0 0000
OO000000000000000.334.111Alerters00000000000OOOO0OOOOOO.334.1.1.2Head



AcsO 00 000000000000 00000DO..444.1.1.3 Supportive MovesD DD OO O00OO0OO0O0DOOOOODNO .54
4.1.2 Results of One-way ANOVA TestO OO OO0 OO0D0OODOOODO O 69 4.2 Summary of Taiwanese University Students’
Requestive Performances.......... 71 4.3 The Findings for Each Research Questions of the Study and the Possible Explanations for
ThemOOOOOOODODODODODOOODOOODOODAO73 Chapter V. PEDAGOGICAL IMPLICATIONS AND
CONCLUSION 5.1 Pedagogical Implications0 0 0 0000000000000 ODOODO O 765.1.1 Developing Pragmatic
Competence: A Neglected Aspectl] 00 O O [0 ..76 5.1.2 Techniques for Raising Students’ Awareness of Request-making
competencel D 00000000000 O0OOOOODOODODOO.775.1.3 Innovations inthe EFL ProgramsO0 OO0 OO0 OO
O0O00000..785.2 Limitations of the Present Study0 O O 0000000 OO0OOODO O O.79 5.3 Suggestions for the
Further ResearchD0 0 000000000 OO0OOOO.79REFERENCESD 0000 O00ODOODOOOODOOOOOOODO
000 0..81 APPENDIX A Survey of Language UseD 0 0000000000 OODOODO .85 APPENDIX B-1 A Survey on
the Speech Act of Request(Chinese-English VersionO OO OO0 00O OO0 OO O OO 86 APPENDIX B-2 A Survey on the
Speech Act of Request(EnglishVersion0 O O, ,0 00 00.000000000O0DO..90 APPENDIX C Strategies and Responses
in Each Situation..........ccocooeiiiencicee 94 APPENDIX D The Actual Language Use in the Respondents’ Requestive Utterances
00o00doD0ooooooooooooooon.ioo

REFERENCES

Ariel, M. (2008). Pragmatics and grammar. Cambridge/NewY ork: Cambridge University Press. Austin J. L. (1962). How to do things with words.
Cambridge/Massachusetts: Harvard University Press. Bach, K. & R. Harnish. (1979). Linguistic communication and speech acts.
Cambridge/Mass: MIT Press. Bachman, L. F. (1990). Fundamental considerations in language testing. Oxford: Amersterdam/Philadelphia: John
Benjamins Publishing Company. Blakemore, D. (1992). Understanding utterances: an introduction to pragmatics. Oxford: Blackwell. Blum-Kulka,
S. & Olshtain, E. (1984). Requests and apologies: a cross-cultural study of speech act realization patterns (CCSARP). In Applied Linguistics, 5,
196-213 Blum-Kulk, S., House, J. & Kasper, G. (1989). Cross-cultural pragmatics: requests and apologies. Norwood, NJ: Ablex. Brown, P. &
Levinson, S. C. (1978). Politeness: some universals in language usage. Cambridge: Cambridge University Press. Canale, M. & Swain, M. (1980).
Theory based of communicative approaches to second language teaching and teasing. Applied Linguistics, 1, 1-47 Cameron, D. (2001). Working
with spoken discourse. London: Sage Publication Inc. Chaiks, E (1994). Language: the social mirror (3rd ed). Boston: Heinle & Heinle. Chang, H.
C. & Holt G. R. (1981). More than relationship: Chinese interaction and the principle of kuan-hsi. Communication Quarterly, 39, 251-271 Clark,
H. H. (1979). Responding to indirect speech acts. Cognitive Psychology 11, 430-477. New York: Academic Press. Cole, P. & Morgan J. L. (1975).
Syntax and semantics (volume 3): speech acts. New York: Academic Press. Coulthard, M. (1992). Advance in spoken discourse analysis. London:
Rouledge. Coulthard, M. (1985). An introduction to discourse analysis (2nded). London: Longman. Duranti, A. (2001). Linguistic anthropology a
reader. Malden, Mass: Blackwell Publishers. Cutting, J. (2008). Pragmatics and discourse (2nd ed). New York: Routledge. Ellis, R. (1987). Second
language acquisition in context. New York: Prentice Hall. Gass, S. M. & Mackey, A. (2007). Data elicitation for second and foreign language
research. New York and London: Routledge. Gobinson, D. (2006). Introducing performative pragmatics. New York and London: Routledge.
Grundy, P. (1995). Doing pragmatics. London: Arnold. Gu, Y. G. (1990). Politeness phenomena in modern Chinese. Journal of Pragmatics, 14,
237-257 Holmes, J. (1992). An introduction to sociolinuguisics. New York: Longman. Hu, H. C. (1994). The Chinese concept of face. American
Anthropologist, 46, 45-64 Huang, M. C. (2002). Politeness in American and Chinese requests. In R. F. Chung (Eds.), A festschrift for Prof.
Chin-cheng Chen and Prof. Shu-huei Sun (pp.51-70). Taipei: The Crane Publishing Co. Huang, T. L. (2008). Shall we stay where we are or move
forward? In Proceedings of the 2008 International Conference on TESOL and Translation. National Changhwa Normal University. Huang, T. L.
(2010). Developing communicative competence in the EFL classroom: a neglected aspect. In Proceedings of the 2010 National Conference on
TESOL. Da-Yeh University. Hymes, D. (1972). On communicative competence. In Pride, J. B. & Holmes, J. (Eds), Sociolinguistics (pp269-293).
Harmondsworth: Penguin. Hymes, D. (1974). Foundations in sociolinguistics: an ethnographic approach. United States: University of Pennsylvania
Press. Judd, E. L. (1999). Some issues in the teaching of pragmatic competence. In Hinkell, E. (Ed), Culture in second language teaching and
learning. Cambridge: Cambridge University Press. Kasper, G. & Dahl, M. (1991). Research methods in interlanguage pragmatics. Studies in
Second Language Acquisition, 13, 215-247 Kasper, G. & Blum-Kulka, S. (1993). Interlanguage pragmatics. Oxford/New York: Oxford University
Press. Kramsch, C. (1998). Language and culture. Oxford: Oxford University Press. Larsen-Freeman, D. (2000). Techniques and principles in
language teaching (2nd ed). Oxford: Oxford University Press. Lee, W. T. (2009). An analysis of EFL university students’ pragmatic awareness.
Journal of Foreign Languages. Jinwen University of Science and Technology. Leech, G. (1983). Principles of pragmatics. London and New York:
Longman. Levinson, S. C. (1983). Pragmatics. Cambridge/New York/Melbourne: Cambridge University Press. Liou, H. C. (2010). Investigating
English: a study of classroom activities. Taipei: The Crane Publishing Co. Lycan, W. G. (1984). Logical form in natural language.
Cambridge/Mass: MIT Press Mey, J. L. (1993). Pragmatics: an introduction. Oxford: Blackwell. Miller, H. J. (2001). Speech acts in literature.
California: Stanford University Press. Nurani, L. M. (2009). Methodological issue in pragmatic research: is discourse test a reliable data collection
instrument? Jurnal sotioteknologi Edisi 17 Tahun 8 Agustus 2009, 667-678 Pan, Y. L. (2000). Politeness in Chinese face-to-face interaction. United
States: Ablex Publishing Corporation. Peccei, J. S. (2001). Pragmatics. London and New York: Routledge. Rawski, E. E. (1997). Education and



popular literacy in Ch’ ing China. Ann Arbor, MI: University of Michigan Press. Searle, J. R. (1969). Speech acts: an essay in the philosophy of
language. Beijing: Foreign Language Teaching and Research Press. Shih, Y. H. (1999). Conversational politeness and foreign language teaching.
Taipei: The Crane Publishing Co. Stella, T. T. (1994). The challenge of facework: cross-cultural and interpersonal issues. Albany: State University
of New York Press. Stubba, M. (1983). Discourse analysis: the sociolinguistic analysis of natural language. Oxford: Blackwell. Sweetser, E. (1990).
From etymology to pragmatics. Cambridge/ New York/Melbourne: Cambridge University Press. Thomas, J. (1982). Cross-cultural pragmatic
failure. Applied Linguistics, 4, 90-112 Tillitt, B. & Brunder, M. N. (1985). Speaking naturally. Cambridge: Cambridge University Press. Vargheses
M. & Billmyer K. (1996). Investigating the structure of discourse completion tests. Working Papers in Educational Linguistics. 12, 39-58 Wang, S.
L. (2011). Request strategies in contemporary Chinese teledramas-a corpus-based study. Theory and Practice in Language Studies, 1, 1139-1149
Widdowson, H. G. (1979). Explorations in applied linguistics. Oxford: Oxford University Press. Yule, G (1996). Pragmatics. UK: Oxford University
Press. Yung, R (1996). Intercultural communication. Clevedon: Multilingual Matters LTD.



