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ABSTRACT

This study investigates how the credit card business influences the bank operating performance. The bank's non-performing loan

ratio and the bank's rate of return on assets are used as proxy variable of bank performance. The sample used in this study is

collected from February, 2004 to May, 2012 which is analyzed by panel data analysis model. The empirical result demonstrates that

deliquency ratio, active cards ratio, monthly cancelled cards ratio, monthly write-off amount, revolving interests and commission on

transactions have significant influence on the bank operating performance. The comparison between the domestic banks and the

foreign-owned banks indicates that active cards ratio, deliquency ratio, monthly write-off amount and commission on transactions

have diverse influence on the domestic bank operating performance and foreign-owned bank operating performance. According to

what is mentioned above, credit card business plays a crucial role in bank operating performance.
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