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ABSTRACT

The study is on emotional labor and job satisfaction of junior high school homeroom teachers in Taichung City. Its main purposes

are to explore the homeroom teachers’ differences in emotional labor and job satisfaction under different personal background

variables and to analyze the relation between emotional labor and job satisfaction. The approach adopted in the study is quantitative

research through questionnaire survey. The samples are 360 homeroom teachers from junior high schools in Taichung City. There

are 301 valid questionnaires. The data were analyzed with SPSS v12.0. The main findings are as follows： 1.The current state of

junior high school homeroom teachers’ emotional labor and job satisfaction is above average. 2.The teachers’ emotional labor

vary slightly from age, working years, the size of the school and marriage. However, there is no significant difference in gender.

3.The teachers’ job satisfaction vary slightly from age, working years, the size of the school and marriage. However, there is no

significant difference in gender. 4.There is a positive correlation between homeroom teachers’ emotional labor and job satisfaction.
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