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ABSTRACT
The objects of this research are the uses participating in the Taichung Metropolitan Park. The sampling had been held on August
2012. The sampling method is non-probability sampling. Using accidental sampling, we sent a total of 560 questionnaires and
received 544 effective ones. The total received rate is 97.14%. We have the data analysed in SPSS statistic software. Statistic analyses
contain Descriptive Statistics, Reliability Analysis, Item analysis, t-Test, One-way ANOVA, Scheffe’ s Posterior Test, Factor
Analysis, Pearson Product Moment Correlation. The findings in this research are the following points: 1. The backgrounds of the
major users are female, age from 41 to 50, married with kids, college graduated, the communities living around, arrived by cars.
Almost 64.5% the major users are quite often to join the activities in the park. The time going to the park is about at one 0’ clock to
five 0’ clock in the afternoon. They usually stay one or two hours in the park and have their family or relatives accompany to them.
2.The most needful item of the users is providing the comfortable and exercised spaces, having the highest average. The lowest
satisfactory item of using the park is the number of the facilities. 3.In the users’ needs of providing the comfortable and exercisable
spaces, there have significant variances between taking different traffic tools and the attending frequency. In environmental
perception, there are significant variances in age, conjugal situation, living areas, the using frequency, the arrival time, staying
period, the accompanied. In the satisfactory items, there are significant variances in conjugal situation, profession, living areas, the
using frequency, the arrival time, staying period. 4. There shows significant low positive correlations between the users’ need and
their satisfactions, and has significant middle to high positive correlations between the users’ environmental perception and
different dimensional satisfactions. The analyses also reveal significant high positive correlations between the number of facilities and
service management. 5.According to the conclusions, they can offer recommendations on exercise facilities, recreational facilities,
park sanitations, landscape planning, and service managements to the relative units belonging to the park bureau.
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