A Research on Tourists’ Recreational Conflict and Coping Behavior—Taking Cihu
Mausoleum as an Example
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ABSTRACT
The purpose of this study was to analyze the relationship between local (Taiwan) tourists’ recreational conflict perception toward
China tourists at Cihu mausoleum and their coping behavior. 396 questionnaires (including “ Recreation Conflict Scale” and
“ Coping Behavior Scale” ) had been handed out by a convenient sampling method, and 391 valid questionnaires were
returned(98.7%). The findings were as follows : 1. Local tourists at Cihu mausoleum neither feel recreational conflict toward China
tourists, except on “ Group behavior” ; nor adopt “ Coping Behavior” , most deal with “ Rationalization” instead. 2. It showed
significant differences on “ Recreational Conflict” among different age groups and educational levels,on “ Coping Behavior” at
“ Group Behavior” among different occupation groups. 3. It also showed significant differences on “ Coping Behavior” at
“ Participation Replacement” among different age groups and different educational level groups. 4. There were significant positive
relationships between “ Recreational Conflict” and“ Coping Behavior” , tourists feel the recreational conflict will positively affect
their coping behaviors.
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