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ABSTRACT
Taoyuan International Airport is the major gateway of Taiwan's air transportation. To keep up with the world trend and increase its
competitiveness, the Ministry of Communications and the Civil Aviation Authority refer to the management types of international
airports.By means of corporatization type of organization ,the efficiency of the airport operation and releated constraction are
expected to be enhanced. Therefore, employees' opinions towards organizational culture, change, commitment and job satisfaction
in the transformotrn of Taoyuan Airport , are worth exploring. Based on the related literature, this study intended research
framework to give operational definitions of variables and to design the questionnaire. This study is a survey of Taoyuan Airport
staffs. There are 243 samples and the data is analyzed with the statistical software SPSS12.0 and AMOS18.0 in order to verify the
relationship among the variables. The result shows that organizational changes have a significant positive impact on job satisfaction
and organizational commitment. Job satisfaction is also a positive impact on organizational commitment.On the other hand,
organizational culture has a positive influence on organizational change while there’ s no obvious relation to job satisfaction and
organizational commitment. As a result, during the enterprise reform,the employees will produce a high de-gree of loyalty while the
organization culture is strengthened to enhance their cogni-tive of transformation and job satisfaction. Therefore, the aim of
organizational change is exactly achieved.

Keywords : organizational cultured organizational change[ job satisfactiond organizational commitment
Table of Contents

gbooboobologboboobooil1gbbobooboob 3o oobuo 400 0obboOos00DOon
gbooobgosgbboonboobsgbgpooooboo1sobobboobog2bo0obgboog2robgobgon

gboooboobobboboobooboob 3d0b0 bbb 460000000D 4600000000 4700
goooboobobbob 4700000D0ODOODO0OSR2000000000D0O0KM00000000DO 5900
Uoobogoobssgboboboodbooboobobeldb obobbobe7rd0b0bOobDbObD 600D O
gbooobg b0 oobooobgosioob oo s obogoooesunoobgoooesubnonooon
SO0 bObO9YYdDnObOoOobOObDoesIUIbnOYUbUObODOOYLOOobOoOoi16e0D-00 124000 0O

1-100000 40 2-10000000000 70 2-200000000000 90 2-30000000000O 130 2-
AOLEAVITTODOOODO 190 2-50 0000000000000 200 2-6STEERSODO0ODOOOODOOO 290 2-7
MOWDAYUO PORTERUOSTEERSOUODOODO 300 2-80 0000000 OOOO0O 36O 2-9000000000O0O0O
0380 2-100000000000000 400 21100000000000O0O 420 2-12000000000000O 44
03100000460 3-20000530 410000000000 690 4-20000000000O0 700 4-3000
oooobgoob 720 4-40000000000 730 4-5000000008204-6000000000000OO
oooobdoob 88U 4-7000D000DLO0ODDODODOUODODODOD 890 4-80000DODODOODOODODOO
googdoeoDb 490000000D0O0DODDODODUOODODNIDOD O 2-10D000DODOODOODODOO
110 2-20000000 140 2-3000000 170 2-4000000000000 220 2-5000000000 24
2600000000002 02-70000000000O0 260 2-80000000 280 2-9000000000O
d021000000000000000000O00ODO0OD 40 3- 100000000 0OD0ODOOD 480 3-2000
oo0oobooboooogob 490 3-300b00booooooboooogs00 3-400bbooboboooooboon s
O3-5000000000005704-100000000@E0OOD20b0)600 4-20000000000000 61
04-30000000000000e620 4-4000000000D0O0TOHOLOODO GO 4-5000000000000D0
gbe40 4-60000000000000O0O60O4-7000000000D000O00O0670O 4-8000000000O0
gbe8d 4-90000000000O0O0GDO 4100000000 0O0O0DOOO 71D 411000000000O00DO0O0OO
720 4-12000000000000 740 4130 0000000000 7041400000000 760 415000
gooobog 7041600000000 790 4-17000000000000O0 80D 418000000000 80O
4-190000000000 810 420000000000 000000O0 83042100000 000000O0O0ODOOO



obooob 8t 422000000000 000O00O0DOO0OD 80 423000000 0O0O0OODOODbO0ODO
obo00424000000000000O0O00O0OOO0ODOO 91

REFERENCES

000000 DaftR.(200)COCOCCOCO(@OOO)IOO:0000D0 Leavitt, H.J.O01980000000000000000O0:0O
00000 Robbins, S.P., & Couter, M. (2011)0 0 000000000000000:00000 00@987 000000000 OOO
OO0000O000o0Oo00DOO00bOOo0oO0O0ogoDEIc) OO0 OO000DO0—-0O0O0O00DODOOoOoDOoOOOg
0000000000000 0O00b0 0000000 oOo00oDOO00D0ooO0o00ooDoO0oboOooD0oooDoDOooooOog
0000000000 DOoOdEo 000D 00DOO000DODO0000O0O0O—-0OTFT-LCODOOOOODODODADOOOODO
goooooooOoOoOoOoOOOOOOOOOOO0O0O0ROIY)WOOOO0O0OO0O0O0OO0O0O0UOOOUOOD OO OO OBOD
gooooOoOoOoOoOOOOOOOOOOOOO0O00O0O00O0ORIYUOUODODODODOODOOOOUOOOOOODODOOOOBDOD
OO0C0OOOOOOOOOOOD1020089-1210 00O D 000D ODODODODOOOOOOOOOOOOOOOooooong
OOo0OO0OOoOOoOOoOOOOOoOo@Eeyyuooooooo: oo 0oo@es) 0 000:oooooooo:0oooo o
g@Eoos)DOODODOODOOD: 00000000 REIIA)IININNNNNNNNNNNNNNNNNNooooooooooog
ooopoOo Do boooooooooo0obobo0oooO—-0A0DODODOODOOOODOOODOOOOOD OO
Og@oeovDOOOoOoDOOOODOOODOODOOOOOOO—-DOOOO0ODOOODODOOOODOOODDOOOOODOOODOOOOO
oo OoOoobO0oobOo0oOOo:ooboo bbbEoUbbboooobooooboooobOooooooooDboooo
oo0ooo0ooooOooO0o0DboOOoOobooOoo0o ooDbEIoOoOooobDOoooooOOoooDo0obDOooOOooDoOOooDoOoOg
—0000000C0C0000O000DbOO00bOOO000oDObO0 000D OO0 ooOoooDbo0oobDboboOoDo
OO00oOOoO00oooOoO00DoO0o0obOooOoOoDbo bog@e oooobooooooooooo0oboo0oobD—-00Dooo
o00ooOOo0o0oooOooO00DboO0o0obOooO0OoooDbE3ObOOooobOo0ooooOOooobDOo0oboOooO0—-DO00o0DoOOoO
OO0000O000oO0oO00DoO0o0b 0oOoO@oeg o000 —-000ooo0oboo0oooDoboOoooooOg
O0000O0000O000DOO000OO000DODO0000bEO)IODDOOO0OODOOO00DOOoObOODassD1e-190 0O
g@ooooOO0O0DOOU0O0DbOO0O0ODOOO0ODOO0DODOO0—-DO00DOOO0ODOODO0ODDOOODDOOOOODOOODO
oOoooOoooEogybOOoooooooooo0obooo0ooo—-000000O0O000DOO0obOOooOOUoDOoDOooDoooOg
0000000 O00dbEo4)iooooooo0ooooo0ooo0obooO00o0oo0D0—-0D0O00bOoOoD0ooDOoDOoooooOg
000000000 0D00@RIOOODO0DDODO00DOOO000ODODOD00DOOD000—-000DOO00DDOODOD0O0ODODOODOOOO
oo0oOoOoO0O0OO00OO000@ce) oo —-0000oo0000O0bOUooLoDoLoBLo
go0oO00OO0O0O0O 00Oy ooooD 0o boo:0oooooooooo:cooooo 0O
O@oo7ODOODOODOODOODODOODODOODODODODOOODODOODOODOO-—-0000000000000000000000000 O
OgO@EoogDODODODODODOODOODODODODODODODODOODODODOODOODOODOODOOOODOOOODOOOOOOOOOOoOoOooooO O
go@eesoooooooOoOo0OoO0O0O—-00000000D0O0OOODOODOOOOOODOODOODOODOOOO OO0 OOO
I e o o o o o e e T e A S M A A W R 0 [ 23
ooooo0oooooooooOooboOooOo-Obo00ooOOo0oO0OoDOOO00ODOO00OOO0OO0ODOO0O0D OODbEEUIDOOOO
ooooooooooOoooboO0oOobooo0ooDOo0oobOoooooDOoO0oDbO0oUOooOOoD ODogEAIDODOODOOODbOOO
OO000OO0O0o0OO0O0-—-0D201000000000000000DO0O0O00OO0O0OODODOMMEY)OOOOODDOOODOO: DO
OO000oOo0o0oooOoO00DbOO0o0boOoOoO0OoDbO DogEooOODODobOo0ooooooobDo0obooooDboOooDoooo
oooooOooooo0o0oDboOobOgd@Eooy)ooooooooooobDoooooo00—-DOo0oboo0oDboOooDooO
oOo0ooOoOoOoooOo oOodEoeoupooboobooboo0oobOo0o0obOo00ooOoO0o0oDOo0oboOooOD0—-DOb00OODOoOO
o000oOo0o0oooOooO0o0oDoOoOobooOoOoOoEI)OOOU0ODOOoO00oDbDOO0U0DOOOO00DO00DbDODODOUOoDODOOODOOO
gbooboooooboooooboobobz2ooo0bboooboobobobooooooooboo—-0boboboooooobooDo
000000210 25460 DO OROQDOOODOOOODOOOOODOOODOODOODDODO—-DOO0OODDOOODOODOOODO
000000000 0D0O@ess) 00000000000 00DOO00DO0OOnOs305s-840 00 0RO OODOOOOO
0000000000000 0C00D00O0000O000DODO0000O0000O00O DRI OO0 OODODOODoOOon
000000-00000000000000D0DO0000O000DOO00DODODO0RIGDODOODDODODOODODDODOODOOOO
g0-0000o00OQ0OQ0O0Q0O0QO0O0Q0O0O0O0Q0O0QOOO0DOOOOOOOOOO 0OO00EI) DD ODODODODODODOOOO—00d
gooOoOoOoOoOoOOOOOOOOOOOOOOOOO00EIMUIODOOOOOO:0DO0O0ODO0O0O0O: 00000 000200800
goooooOoOoOOOOOOOOOOOO 0000000000000 O00OO0D0O0O0OOO0OO0OO OO0 O OODOODOO
Ogo0oOOOOO0: 0000000000000 OoOooOooOooooOooOoo oooEI)DAMOSO OO OO OOO:O0O0O0O O
go@Eo)ypoooOooOooOoOoOOoOOOODOOOOOOOOOOOOOOOOOOOOOOOODOOOOOOEIIODOOOOOO
gooooOoOoOoOoOoOoOoOoOoOoOOOOOOOOOOOOOOOOOOOOOOOOOOODOUOOEUOODOOOOOOOO
gboooooobob-0boboboooobooboobobobobooboobooboooboobOobobobobobooboobobOoan



0@eo4)0 000000000000 0D000000000N0OD00D0O00D0O0000DD0O00O0oO0O0O oooENYYUIDOOOO
0000000000 00ooo00ooo000oDo0—-000000000000000000000000000 000 (2011)0
00000000000 0—-0000000000000000000000000000000 00O EIDDODOOOOOO
000000000000 00000000000000000000 D000RIRLOOO0ODODO0O0D0DO000—-0000000
O00000000O0O0O00O0O0O0O0O0O0O 000Ut 0000000000000 000O0O320 31-390 000199500
0000000000 00ooo00ooo00oo—-00000000000000000000000000000O0O00000
oooRoUuIbDo0nDoo00oooo0oo000oo0o0oo00D0—-—00000000000ooo0ooooooon
O00000o00oooo0ooo oI ObDoo0oooooooo00o0oo0o0oo—-000000oo0o0oooog
00000000 0001990 0000000:00000 000000000000 DO0D0DODDODODODO=—
000000000 oDdDbO0b000oooooooDOo oogRocs0 000000 0—-000D0000O00O0DoOooDOooOooDaon
0000000000000 00000000D0DO0 D0dRoUODDOOO00DO0O000oDoO0—-00000DODOOo0ooOOd
0000000000000 0O0000 0oogEos) OO0 O00D0oOo0UDoO00—-0000ooODOoOoooOg
0000000000000 000000 OD0000O00O0oooD0o0oD2012030130000
http://www.taoyuan-airport.com/chinese/index.jsp 0 O 0O O O O Abbott, F., White, F., & Charles, M. (2005). Linking values and
organ-izational commitment: a correlational and experimental investi-gation in two organizations, Journal of Occupational and Or-ganizational
Psychology, 78, 531-551. Aghdasi, S., Kiamaneshb, A. R., & Ebrahimb, A. N. (2011). Emotional intelligence and organizational commitment:
Testing the mediatory role of occupational stress and job satisfaction; Procedia- Social and Behavioral Sciences, 29, 1965 - 1976. Aksu, A., & Aktas,
A. (2005). Job satisfaction of managers in tourism: cases in the Antalya region of Turkey, Managerial Auditing Journal, 20(5), 479-88. Alderfer, C.
P. (1972). Human needs in organizational settings. New York: The Free Press of Glencoe. Allen, N., & Meyer, J. (1991). The measurement and
antecedents of affective, normative and continuance commitment to the organi-zation, Journal of Occupational Psychology, 63, 1-18. Apker, J.,
Ford, W. S., & Fox, D. H. (2003). Predicting nurses’ ogani-zational and professional identification: the effect of nursing roles, professional
autonomy, and supportive communication , Nursing Economics, 21 (5), 226-32. Bakhshi, A.,Kumar, K., & Rani, E. (2009). Organizational justice
per-ceptions as predictor of job satisfaction and organizational commitment. Int. J. Bus. Manage., 4(9): 145-154 Baird, K., Harrison, G., & Reeve,
R. (2007). Success of activity man-agement practices: The influence of organizational and cultural factors, Accounting and Finance, 47(4), 47- 67.
Barnett, W. P., & Carroll, G. R. (1995). Modeling internal organizational change. Annual Review of Sociology, 21, 217-236. Bartle, E.,
Couchannal, G., Canda, E., & Staker, M. (2002). Empowerment as a dynamically developed concept for practice: Lessons learned from
organizational ethnography. Social Work, 47, 32-43. Bewaji, T. (2009). The effect of top management team characteristics and outside influences
on the knowledge management of small entrepreneurial firms, unpublish Thesis at Temple University. Bhatnagar, J. (2007). Predictors of
organizational commitment in india: strategic hm roles, organizational learning capability and psychological empowerment, International Journal
of Human Resource Management, 18(10), 1782 — 1811. Boeker, W. (1997). Strategic change: The influence of managerial characteristics and
organizational growth. Academy of Management Joumal, 40, 152-170. Bollen, K. A., & Stine, R. A. (1992). Bootstrapping goodness-of-fit measures
in structural equation model. Sociological Methods & Research, 21(2),205-229. Brewer, E. W., & Clippard, L. F. (2002). Burnout and job
satisfaction among student support services personnel, Human Resource Development Quarterly, 13 (2), 169-86. Buitendach, J. H., & Witte, H. D.
(2005). Job ins ecurity, extrinsic and intrinsicjob satisfaction and affective organizational commitment of maintenance workers in a parastatal. South
African Journal of Business Management, 36(2), 27-37. Cameron, K. S., & Freeman, S. J. (1991). Cultural congruence, strength, and type:
relationships to effectiveness , Research in Organizational Change and Development, 5, 23-58. Carnall, C. A. (1990). Managing change in
organisations. New York: Prentice Hall. Chang, C. S., & Chang, H. H. (2007). Effects of internal marketing on nurse job satisfaction and
organizational commitment: example of medical centers in Southern Taiwan , Journal of Nursing Re-search, 15 (4), 265-274. Chen, C. H. (2006).
Job satisfaction, organizational commitment, and flight attendants turnover intentions: A noteDepartment of Tourism Management, Nan Hua
University, 32, Chung Keng, Dalin, ChiaYi 622, Taiwan. Chen, S. (2007). Absolute poverty measures for the developing world, 1981-2004 .
Proceedings of the National Academy of Sciences of the United States of America, 104(43), 16757-16762. Clugston, M., Howell, J. P., & Dorfman,
P. W. (2000). Does cultural socialization predict multiple bases and foci of commitment? Journal of Management, 26, 5-30. Cohen, J. (1988).
Statistical power analysis for the behavioral sciences (2nd Ed.).Hillsadale. NJ:Eribaum. Cohen, A. (2007). An examination of the relationship
between com-mitments and culture among five cultural groups of israeli teachers, Journal of Cross-cultural Psychology, 38(1), 34-49. Daft, R. L.
(1989). Organizational theory and design. St. Paul: West Publishing Company. Daft, R. L. (2005). The leadership experience. Mason, Ohio:
Thomson South-Western. Daft, R. L. (2009). Organization theory and design. South-Western College Pub. Deal, T. E., & Kennedy, A. A. (1982).
Corporate cultures, Addi-son-Wesley, Reading, MA. Deconinck, J. B. (2009). The effect of leader-member exchange on turnover among retail
buyers. Journal of Business Research, 62(11), 1081-1086. Dunham, R. B., Grube, J. A., & Castaneda, M. (1994). Organizational commitment: The
utility of an integrative de?nition. Journal of Applied Psychology , 79(3), 370-380. Ellickson, M. C. (2002). Determinants of job satisfaction of
municipal government employees. Public Personnel Management , 31(3), 343-358. Fedor, D. B., Caldwell, S., & Herold, D. M. (2006). The effects
of or-ganizational changes on employee commitment: A multilevel in-vestigation. Personnel Psychology, 59 (1), 1-29. Fields, D. L. ( 2002). Taking
the measure of work. Thousand Oaks, CA: Sage. Finegan, J. (2000). The impact of person and organizational values on organizational
commitment, Journal of Occupational and Or-ganizational Psychology, 70, 149— 169. Fischer, R., Ferreira M., Assmar E., Redford P., & Harb C.



(2005). Organizational behaviour across cultures . International. Fornell, C., & Larcker, D.F. (1981). Evaluating structural equation models with
unobservable variables and measurement error. Journal of Marketing Research, 18(1), 39-50. Gifford, B. D., Zammuto, R. F., & Goodman, E. A.
(2002). The rela-tionship between hospital unit culture and nurses quality of work life , Journal of Healthcare Management, 47, 13-26. Griffin, R.
W. (2005). Management. (8th ed.) Boston:Houghton Mif-flin. Guielford, J. P. (1965).Fundamental statistics in Psychology and edu-cation (4 th Ed.).
New York: McGraw-Hill. Guleryuz, G., Guney, S., Aydin, E. M., & Asan, O. (2008). The mediating effect of job satisfaction between emotional
intelligence and organizational commitment of nurses: A questionnaire survey. International Journal of Nursing Studies, 45, 1625-1635. Hair, J. F.,
Anderson, R.E., Tatham, R.L., & Black, W. C.(1998). Multivariate data analysis (5th Eds.). Prentice-Hall, Upper Sad-dle River, NJ. Hancock,
G.R., & Nevitt J.(1999). Bootstrapping and the identification of exogenous latent variables within structural equation models. Structural Equation
Modeling 6(4): 394-399. Hayes, J. (2002). The Theory and Practice of Change Management. Basinstoke: Palgrave. Hayward, B. A. (2005).
Relationship between employees performance, leadership, & Emotional intelligence in a south africa parastatal organisaton. Herscovitch, L., &
Meyer, J. P. (2002). Commitment to organizational change: Extension of a three-component model. Journal of ap-plied psychology, 87(3),474-487.
Ho, W. H., Chang, C. S., Shin, Y. L., & Liang, R. D. (2009). Effects of job rotation and role stress among nurses on job satisfaction and
organational commitment. BMC Health Services Research, 9(8). lverson, R. D. (1996). Employee acceptance of organizational change: the role of
organizational commitment, The International Jour-nal of Human Resource Management, 7(1), 122 — 149. lverson, R., & Maguire, C. (2000).
The relationship between job and life satisfaction: Evidence from a remote mining community. Human Relations , 53(8), 807— 39. Judge, T. A.,
Thoresen,C. J., Pucik ,V., & Welbourne, T. M. (1999). Managerial coping with organizational change: A dispositional perspective. Journal of
Applied Psychology, 84, 107— 122. Jaramilloa, F., Mulki, J. P., & Marshallc, G. W. (2005). A Meta-analysis of the relationship between
organizational commitment and salespeople job performance: 25 Years of Research, Journal of Business Research, 58(6), 705-714. Kangas, S., Kee,
C. C., & McKee-Waddle, R. (1999). Organizational factors, nurses job satisfaction, and patient satisfaction with nursing care , Journal of Nursing
Administration, 29(1), 32-42. Kanter, R. M. (1968). Commitment and Social organization:A study of commitment mechanisms in utopian
communtities. American Sociological Review , 33, 499-517. Kesterson, R., & Broome, S. (2005). Islands of change. Change Man-agement, 59(7),
48-50. Kezar, A. J., & Eckel , P. D.(2002). The effect of institutional culture on change strategies in higher education: universal principles or
culturally responsive concepts? J. Higher Educ., 73(4), 435-460. Kim, S. (2002). Participative management and job satisfaction: Lessons for
management leadership. Public Administration Review , 62 ( 5), 231. Kim, W. G., Leong, J. K., & Lee, Y. (2005). Effect of service rientation on job
satisfaction,organizational commitment, and intention of leaving in a casual dining chain restaurant , Hospitality Man-agement, 24, 171-193.
Kline, R. (2005). Principle and practice of structural equation model-ing (2nd ed.).New York: Guilford Press. Kotter, J. P. (2002). Leading change.
Boston, MA: Harvard Business School Press. Kyriakidou, O., & Gore, J. (2005). Learning by example. Benchmark-ing organizational culture in
hospitality, tourism and leisure SMEs. Benchmarking: An International Journal, 12(3), 192-206. Lamsa, A. M., & Savolainen, T. (2000). The
nature of managerial Commitment to strategic change.Leadership, Organization De-velopment Journal, 21, 297-306. Lau, C., & Woodman, R. C.
(1995). Understanding organizational change: a schematic perspective, Academy of Management Journal, 38( 2), 537-554. Lawrence, P. (1990).
Why organizations change, in: A. M. Mohrman et al (Eds) Large-Scale Organizational. Change, 48-61, San Francisco: Jossey-Bass. Leavitt, H. J.
(1964). Applied organizational change in industry: struc-tural,technological, and humanistic approaches. Pittsburgh: Graduate School of Industrial
Administration, Carnegie Institute of Technology. Lok, P., & Crawford, J. (2001). Antecedents of organizational com-mitment and the mediating
role of job satisfaction , Journal of Managerial Psychology, 16 ( 7/8), 594-613. Lui, S. S., Ngo, H. Y., & Tsang, A. W. (2002). Interrole conflict as a
predictor of job satisfaction and propensity to leave. Journal of Managerial Psychology, 16(6), 469-484. Mack, D. A., Nelson, D. L., & Quick, J. C.
(1998). The stress of organizational change: A dynamic process model, Applied Psychology: An International Review, 47(2), 219 - 232. Malik, M.
I., Ahmad, M., Saif, M. I., & Safwan, M. N. (2010). Rela-tionship of organizational commitment,job satisfaction and layoff survivor s productivity.
Interdisciplinary Journal of Con-temporary Research in Business , 2(7),3564-3570. Marcoulides, G. A., & Heck R. H. (1993). Organizational
culture and performance: proposing and testing a model . Organization Sci-ence, 4(2), 209-225. Mathieu, J. E., & Zajac, D.M. (1990). A review and
meta-analysis of the antecedents, correlates, and consequences of organizational commitment. Psychological Bulletin, 108(2), 171-194. McCann, J.
E. (1911), Design principles for an innovating company ,Academy of Management Executive, 5(2), 76-93. McKinnon, J. L., Harrison, G. L., Chow,
C. W., & Wu, A. (2003). Organizational culture: Association with commitment, job satis-faction, propensity to remain, and information sharing in
Taiwan, International Journal of Business Studies, 11(1), 25- 44. McNeese-Smith, D. K. (1997). The influence of manager behavior on nurses job
satisfaction,productivity, and commitment , Journal of Nursing Administration, 27(9), 47-55. Meterko, M., Mohr, D. C., & Young, G. J. (2004).
Teamwork culture and patient satisfaction in hospitals , Medical Care, 42, 492-498. Meyer, J.P., & Allen, N.J. (1997). Commitment in the
Workplace, Thousand Oaks, CA: Sage. Meyer, J.P., Stanley, D.J., Herscovitch, L., & Topolnytsky, L. (2002). Affective, continuance and normative
commitment to the organ-ization: A meta-analysis of antecedents, correlates and conse-quences. Journal of VVocational Behavior, 61, 20— 52.
Meyera, J. P., Tracy, D. T., Gillc, H., & Toplonytsky, L. (2010). Structuration and middle-range theory-A case study of account-ing during
organizational change from different theoretical per-spectives, International Graduate School of Business, University of South Australia, Adelaide,
Australia. Mintzberg, H., & Frances, W. (1992). Cycles of organizational change. Strategic Management Journal , 13, 39-59. Mobley, W. (1977).
Intermediate linkages in the relationship between job satisfaction and employee turnover. Journal of Applied Psy-chology, 62, 237-240. Mor Barak,
M. E., Levin, A,, Nissly, J. A., & Lane, C. J. (2006). Why do they leave? Modeling child welfare workers turnover inten-tions. Children and Youth
Services Review, 28, 548-577. Mosher, F. C. (1967). Governmental reorganization:Case and com-mentary, the boobs-merrill company inc., New



York, NY, 1967. Mowday, R. T., Porter, L. W., & Steers, R. M. (1982). Employ-ee-organizational Linkages: The psychology of commitment,
absenteeism, and turnover, New York: Academic Press. Mulcahy, C., & Betts, L. (2005). Transforming culture: an exploration of unit culture and
nursing retention within a neonatal unit , Journal of Nursing Management, 13 (6), 519-523. Muratbekova-touron, M. (2005). Permanence and
change: Case study of changes in organizational culture at a multinational company . Journal of Change Management, 5(2), 207-219. Navickas, T.
(2005). A study of the officer role and best practices for the optimal leveraging of human capital in creating fundamental organizational change.
Unpublish thesis at Univer- sity of Bene-dictive. Nadler, D. A. (1981). Managing organizational change: An integrative perspective. Journal of
Applied Behavioral Science, 17, 191-211. Neuhauser, P. C. (2002). Building a high-retention culture in healthcare: 15 ways to get good people to
stay , The Journal of Nursing ministration, 32( 9), 470-478. Nikolaou, |., & Vakola, M. (2005). Attitudes towards organizational change: What is the
role of employees stress and commitment? Employee Relations, 27( 2), 160-174. O’ Reilly, C. A. Ill, Chatman, J., & Caldwell, D. F. (1991).
People and organizational culture: A profile comparison approach to as-sessing person-organization fit. Academy of Management Jour-nal, 34(3),
487-516. Ouchi, W. G. (1981). Theory Z: How American business can meet the japanese challenge. (1st ed.) Reading: MA: Addison-Wesley.
Parker, M. (2002). Organizational culture and identity. (1st ed.) London: Sage Publications Ltd. Park, J. S., & Kim, T. H.(2009). Do types of
organizational culture matter in nurse job satisfactionand turnover intention? Leader-ship in Health Services, 22(1), 20-38. Parish, J. T.,
Cadwallader, S., & Busch, P. (2008). Want to, need to, ought to: employee commitment to organizational change. Journal of Organizational
Change Management, 21 (1), 32-52. Peters, T., & Waterman, R. (1982). In search of excellence, Harper, & Row, New York, NY. Pool, S., & Pool,
B. (2007). A management development model: meas-uring organizational commitment and its impact on job satisfac-tion among executives in a
learning organization, Journal of Management Development, 26(4), 353-369. Porter, L., Steers, R., Mowday, R., & Boulian, P. (1974).
Organizational commitment, job satisfaction and turnover among psychiatric technicians, Journal of Applied Psychology, 59, 603-609. Quinn, R.
E., & McGrath, M .R. (1985). The transformation of organizational cultures:a competing values perspective , in Frost, P.J. (Ed.), Organizational
Culture, Sage Publications, Newbury Park, CA. Rad, A. M., & Yarmohammadian, M. H. (2006). A study of relationship between managers
leadership style and employees job satisfaction , Leadership in Health Services, 19(2), 11-28. Rashid, M. Z. A., Sambasivan, M., & Johari, J. (2003).
The influence of corporate culture and organizational commitment on perfor-mance , Journal of Management Development, 22(8), 708-728.
Riketta, M. (2002). Attitudinal organizational commitment and job performance: A meta- analysis, Journal of Organizational Be-haviour, 23(3),
257-266. Robbins, S. P. (1990). Organizational theory: Structure, design, and application, San Diego: Prentice-Hall. Robbins, S. P. (1993).
Organizational behavior. Englewood Cliffs: Prentice-Hall. Robbins, S. P. (2001). Organizational behavior, (9th ed.), Englewood Cliffs, NJ:
Prentice-Hall. Robbins, S. P. (2005). Essentials of organizational behavior. Trans-lated by: Parsayan, A., & Aarabi, S.M. Cultural Research Bureau,
Tehran, Eleventh Edition. Rutherford, B., Boles, J., Hamwi, G. A., Madupalli, R., & Rutherford, L. (2009). The role of the seven dimensions of job
satisfaction in salesperson's attitudes and behaviors. Journal of Business Re-search, 62, 1146-1151. Saari, L. M., & Judge, T. A. (2004). Employee
attitudes and job satis-faction, Human Resource Management, 43(4), 395-408. Samad, S. (2006). Job Characteristics and Job Satisfaction on
Turnover Intentions. Journal of International Management Studies, 1(1). Sarwat, N., Hayat, K., Qureshi, J. A., & Ali, M. (2011). Impact of
Strategic Leadership on Organizational Performance, in the Context of Job Satisfaction and Organizational Commitment, Interdisciplinary journal
of contemporary research in business, 3 (4), 658-675. Savery, L. K., & Luks, J. A. (2000). Organizational change: The aus-tralian experience,
Journal of Management Development, 19(4), 309 -317. Scarborough, D., & Somers, M. J. (2006). Neural networks in organi-zational research:
Applyin g pattern recognition to the analysis of organizational behavior. Washington, DC, US: American Psy-chological Association. Schalk, R. J.,
Campbell, W., & Freese, C. (1998). Change and employ-ee behaviour. Leadership, Organization Development Joumal, 19(3), 157-163. Schein, E.
H. (1985). Organizational culture and leadership. (1st ed.) New York: Harcourt Brace Jovanovich. Schein, E. H. (1996). Kurt Lewins change theory
in the field and in the classroom: notes toward a model of managed learning. Syst Pract, 9(1), 27-47. Schuster, M. (1984). The Scanlon Plan: A
longitudinal analysis. Jour-nal of Applied Behavioral Science, 20, 23-38. Shahu, R., & Gole, S. V. (2008). Effect of job stress and job satisfac-tion on
performance AIMS. International Journal of Manage-ment, 2(3), 237-246. Silverthorne, C. (2004). The impact of organizational culture and
per-son-organization fit on organizational commitment and job satisfaction in Taiwan , Leadership, Organization Development Journal, 25(7),
592-599. Simosia, M., & Xenikou, A. (2010).The role of organizational culture in the relationship between leadership and organizational
com-mitment: an empirical study in a Greek organization, The Inter-national Journal of Human Resource Management, 21(10), 1598-1616
Smeenk, S. G. A, Eisinga, R. N., Teelken, J. C., & Doorewaard, J. A. C. M. (2006). The effects of HRM practices and antecedents on
organizational commitment among University employees, International Journal of Human Resource Management, 17(12), 2035-2054. Smith, P.
C., KandallL, M. L., & Hulin, C. L. (1969). The measurement of satisfaction in work and retirment. Chicago:Rand McNally. Smircich, L. (1983).
Concepts of culture and organizational effec-tiveness , Administrative Science Quarterly, 28( 3), 339-358. Spector, R. (1997). Job Satisfaction:
Application, assessment, causes and consequences. Thousand Oaks, CA: Sage. Steers, R. M., & Black, J. S. (1993). Organizayional behavior. 5th
Edition. NY: Harper Collins College. Strees, R.M. (1997). Antecedents and outcomes of organization com-mitement, Administrative Science
Quarterly, 22(11), 46-56. Su, S., Baird, K., & Blair, B. (2009). Employee organizational com-mitment: the influence of cultural and organizational
factors in the Australian manufacturing industry, The International Journal of Human Resource Management, 20(12), 2494-2516. Sweeney, J. T.,
& Quirin, J. J. (2009). Accountants as layoff survivors: A research note. Accounting, organizations and society, 34, 787-795. Taylor, S., Levy, O.,
Boyacigiller, N., & Beechler, S. (2008). Employee Commitment in MNCs: Impacts of organizational culture, HRM and top management
orientations, International Journal of Hu-man Resource Management, 19(4), 501-527. Theodossiou, I., & Zangelidis, A. (2009). Career prospects



and ten-ure-job satisfaction profiles: Evidence from panel data. Journal of Socio-Economics, 38(4), 648-657. Tichy, N. M., & Uhich, D. (1984). The
leadership challenge: A call for the transformational leader. Sloan Management Review, 26, 59-68. Valle, M., & Witt, L. A. (2001). The
moderating effect of teamwork perceptions on the organizational. Journal of Social Psychology, 141(3), 379-388. Vacola, M., Soderquist, K. E., &
Prastacos, G. P. (2007). Competency management in support of organ- ization change. International Journal Of Manpower, 28, 260- 275. VVan De
Ven, A. H., & Poole, M. S. (1995). Explaining development and change in organization. Academy of Management Review, 20, 510- 540 Van De
Ven, A. H., & Poole, M. S. (2002). Field research methods. In J. A. C. Baum (Eds.), Companion to Organizations, 867-888. VVan De Ven, A. H. B.
(2004). Blakckwell encyclopedic dictionary of organizational behavior revised edition, London: Blackwell Pub-lishes. Virtanen, T. (2000).
Commitment and the study of organizational cli-mate and culture, in handbook of organizational culture and cli-mate, eds. N. Ashkanasy, C.
Wilderom and M. Peterson, London: Sage, 339-354. Vroom, H. V. (1964). work and motivation. New york: wiley. Wallach, E. J. (1983).
Individuals and organizations: the cultural match , Training and Development Journal, 37, 29-36. Westover, J.H., Westover, A.R., & Westover,
L.A.(2010). Enhancing long-term worker productivity and performance The connection of key work domains to job satisfaction and organizational
commitment, International Journal of Productivity and Performance Management, 59(4), 372-387. Whyte, W. H. (1956). The organizational man.
NY: Simon and Schus-ter. Williams, L. L. (2005). Impact of nurses' job satisfaction on organiza-tional trust. Health Care Management Review,
30(3), 203-211. Wilson, D.C. (1992). Strategy of change. Routledge, London. Wu, L., & Norman, 1. J. (2006). An investigation of job satisfaction,
organizational commitment and role conflict and ambiguity in a sample of Chinese Undergraduate nursing students. Nurse Edu-cation today, 26,
304-314. Yahaya, A., Noordin Y., Arshad, K., Ismail, J., Jaalam, S., & Zakariya, Z. (2009). Occupational stress and its effects towards the
organization management. Journal of Social Sciences, 5(4), 390-397. Yiing, H., & Kamarul, Z. B. (2008). The moderating effects of organi-zational
culture on the relationships between leadership behav-iour and organizational commitment and between organizational commitment and job
satisfaction and performance.Leadership. Organizational Development Journal , 30(1), 53-86.



