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ABSTRACT
The tourism industry significantly helps to create more employment opportunities and earns more foreign exchange in modern
industry. Allowing mainland china tourists to visit Taiwan also has brought in huge economic benefits. The business districts are not
only an important part of service industry but also popular tour spots for mainlanders traveling in Taiwan. Therefore, business
district employees play a major role on expanding customers and building up image. The main purpose of this study is to explore the
relationships of “ Personality Traits” ,“ Self-Efficacy” ,“ Job Stress” and*® Job Satisfaction” when business district employees
handle customers from mainland china. There were 429 valid questionnaires in this study. SPSS and Amos were used as a tool for
empirical analysis. By way of using descriptive statistical analysis, one-way ANOVA, t-test, Scheffe’ s test, Pearson’ s product
moment correlation analysis and structural equation modeling fit test, it concluded that personality traits, self-efficacy and job stress
have a significant impact on job satisfaction.
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