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ABSTRACT

The purpose of this study is to explore the relationships among emotional labor, job stress and burnout of the household registration

officers in Changhua county. Accoding to the relevant literature and documents, the survey research were conducted using sample of

302 household registration officers in Changhua county. By using the SPSS software for descriptive statistics, t-test, one-way

ANOVA analysis, correlation analysis and regression analysis, the main research results as follows: 1.Household registration officers

with different background have different perceptions and cognitions of emotional labor, job stress and burnout. 2.Emotional labor

have a positive correlation with burnout. 3.Job stress has a positive correlation with burnout. 4.Emotional labor have a positive

correlation with job stress. 5.Emotional labor tend to influence burnout complete though the mediating effect of job stress. Based on

the results of the study,some practical contributions and suggestions were provided for organizational , household registration officers

and futher study.
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