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ABSTRACT

The turnover rate of accounting firms has been keeping at high level. Many studies focused on this problem and made a lot of

suggestions to the managers before. However, this problem still exists. This study is to understand the impacts of turnover rate to the

manager’s job stress and job performance. The research method is survey. Total of 300 questionnaires were sent out, removing

invalid questionnaires, there were 277 valid questionnaires. The research results are as follows: 1. there are no significant

relationships among turnover rate, manager’s perceived risk, and job stress and job performance. 2. Perceived risk has no

mediating effect between the turnover rate and job stress. 3. Perceived risk has no mediating effect between the turnover rate and job

performance either. The results may explain why the managers didn’t pay attention to the turnover rate before.
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