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ABSTRACT
The turnover rate of accounting firms has been keeping at high level. Many studies focused on this problem and made a lot of
suggestions to the managers before. However, this problem still exists. This study is to understand the impacts of turnover rate to the
manager’ s job stress and job performance. The research method is survey. Total of 300 questionnaires were sent out, removing
invalid questionnaires, there were 277 valid questionnaires. The research results are as follows: 1. there are no significant
relationships among turnover rate, manager’ s perceived risk, and job stress and job performance. 2. Perceived risk has no
mediating effect between the turnover rate and job stress. 3. Perceived risk has no mediating effect between the turnover rate and job
performance either. The results may explain why the managers didn’ t pay attention to the turnover rate before.

Keywords : turnover rate[] perceived risk[J job stressO job performance
Table of Contents

o000 o0 0obooooOOobooooobo0obooooOoboobDOoDWiobboDOOobo0oOOoDOO0bOOOoDODO
0000 wvOdDOO0O0O0ODOO0DOO00D0O0DO00000O0DO00DOvO0DODOOO0DO0DOO0oDOO0OODODOoDODOoOOoOoOOoDOOO
OvidO0DODOOooOoooOoobOo0o0o0oO000000Db xOOooODooooooobObo0oDOooODooOoooOoDbOo0O x
o000 oooobooooobobooooooboboooo1boob0bb0bobooboooobobbOoboUoDbOoso
obooobooboooogoboooooboboo400b b0ob00 DO DODbO0OOODObOODODODOOOOGG
oo oobooooooobooogoobooo s ooooboboboooDobOoooOobOobL DO oDO
oooobooboooooboooo oo oboobooooobooobooobOoboobo oo Dbobo oo o
gbooobgoobobbooboobuoo2b0b 0bdoboboboboobooboob 25000 0b000bOon
gbooobgoobobboob 2000 000000D00O0DOODOODOODLO 2rO0D0OODODOOODOODOD
goooboob2roob bo0booboobooboboobo 29000 b0b0obobo0oooboobobo
gbooobgoobob oo oboobobooboobobobobo d0obuo bobboboobOoobOon
gooob 300b boobooboobobobobooboobobboobDooboobobboOobDOoOoDb 4300
goobooboobobooboobooboboobooboobobooboobu 460 0O0obO0Ogon
0ooboobooboboobooboos7bdb0 0booboobobboobOoobOoboobs 0o ooon
oooobooboboboboossbooobobooboboooboobOoobOobbobDooel0obobobOoboo
ooooboobobobooboogoysob-bobboboooboobobobooooonD 7

REFERENCES

000000 O000Eog b Coooooo0ooo00booOo0oDosKOboooooooooooooooooooOooo
O000d@oc4OOOI0DOOO00OO0O00DOO00DbOOO0ODOOO00DOO00DOOOO0DO0ODDbDODOODDOODOOO
000000000000 dOoDbEes) D00 bOOO0ODOOO00DOO00ODOO00DOO0ODbODODODOODDOOOO OO

greooyDOC0O00DOU0O0DOOO0O00DOO0DOOO0UODODOO0ODOOO0DOOOOODODOOODDODOOOODO ODODOO0ODO(2o07d
0000700 000EUIDOOOOONDOOO0DOOO000ODOO00DOO00D0OO0O00DO00DDOODOD0OoDODOOoOOooOOOg
000000 0O00dEooDUbfbDOo0OoooDoO00bOOo00oDOOo00DOO000OO00U0DO00DbOODOD00ODODDOODOOOO
000002002000 0000000000000O0O00000000O0O0O0O0O0O0O0OO0OO0O0OO0O0OOO00OO0O0O0O 000 (2003)0
goooooooOoOoOoOoOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO0O(19sDOO
gooOoOoOoOoOoOOOOOOOOOOOOOOOOOOOOOO0O0O0ORUODODODOOUOOOOOOOD OO0 OO0

oooboooooooooboboooboooobseues-1310 ooz 00 0000OO0O0DbO0OOODODODOODOOOOn
OO00OO0OCOOOOOOOOOOO0O0O0EIe) DI oooooooooooog 00001120 91-1080 O O O (2000)
O0O0O0O0:0000000O=Thenatureofthestrategyd D 0 00 0:00000 0000000020000 000000000000
OO000oesd13s0 000 ODOCOO0ODOO0OODDOOOO0ODOOO0O0ODOO0OODOOODOODOOOODOOODOODOODDbOOO



go0oO0oO0OO0OO0o0Ogreg o000 UL0U0L0U000000UL0ULO0LOUOOLOOOLLLLO
000000 U00OgRg U000 L000ULUO0ODUODULUOOLO OOO
gz00l0000000C0OOCOOOOOOOOOOOOOOOOOOOOOODOODOOOODOOOODO O0OOEYUUOODOOOO
gooo0oO0oOoOoOoOOOOOOOO0OO0OO0OOOOOOOOOOOODOOOODOODODOOO0OOEUOUDUDUUDODUDOODOOO
goo0o0oO0oOoO0OOoOO0OOOOOOOO0OOOOOOOOOOOOODOODOODOODODOOOOEIUOULDUDODODODOUOODOOO
go0oo0o0oO0oO0OO0OO0O0O-00000000000O00OC0OU00OU0OU00OU0OU0ODO00O0EIYOIDUODDODODODODOODOODOOOOg
go0000O0000O0O0O0O0O0O0OO0O0O00OO0OO O0O00OEIUIODODODODONON0NONONONONONONONNNNoDONooooooooMOQO
Oo00o0000o0O0O0O0O0O0O0O0O0O0O0OD0OOOODOO0ODOODO 000OEISUODDUDDDDUDUDUDDUDODODDODDDDOO
O00000000000D00OD00O000O0ODO 000ERIUIOOOOODOO0U000000000O0OUD0DLDODODODOO
00odoEo)oooododDdDdbO0000o0o0o0DoDOoDdDo0oD oooRo4) OO ooooooooon
goooooooOoOoOoOoOOOOOOOOOOOOOOOOOOOOOOOOOOOO0O0OO0OO0OORIUODOODOOOOOO
go0oOoOoOoOOOOOOOOOOOOOOOOOOOOOOOODODOOOOg7-R30 ODOOOz2e020 000000000000
goooo-0oOoOoOoOoOoOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO0O(201Y)
go0oOoOoOoOoOoOOOOOOOOOOOO-DOQ0O0OODOODOODOODOODOODOODOv7eDO47-640 ODODORO/DODODOOOO
goooOoOoOoOoOoOoOoOoOOOOOOOOOOOOOOOOOOOOOOOOOOOOOODOOOORCODODODOOOOOO
gooOoOoOoOoOoOoOoOoOoOoOOOOOOOOOOOOOOOOOOOOODOOOORYUIUUDODODUOOLUOOOLOOLOO
I 200 o o o
gooOoOoOoOoOoOoOoOoOoOOOOOOOOOOOCOOOOU0O0O0OO0OO0OO0OOERYUIUUDUDODUUDUDLUOLUOLOLLOO
OO00OC0O0OOOO0OOOOOOOOOOOO170033-80 O ODOo19970 00000000 0000000000 OOOOOOOO
0100019510 00 O0Ro07)I DD ODUIODOONOOOOOOOOOOOOOOO580020052-790 ODOO@oos)cOoooooon
gooooOoOoO0O0O0O0O0-00OC00OC00O00OC00OU00OU0ODOU00OU0OOUOUOUDOUDOUOOLO OOO@EYYUUIUUUDODODOOOOO
0000010000000 o-o000o0o0o0o0o0ooooooooooogog
0000000 0000000000000 ooEI4) U000 00000 00D ODOUOODODODODODODODDDDO
gooooOoOoOoOoOOOOOOOOOOOOOOOOOOOOODOODOOO0OO0OEIIY)UIUUUULDULDUUDUDUODUDOLODLOO
gooo0o0oO0oO0OO0OO0O0OO0OO0OO0ODOOOODOOOODOODOOODODOODOODODOOO0OO0OEUOIDOUDODDUDODDODDODDDDOO
gooo0oO0oO0oO0oO0oO0OO0OO0O0OO0O0OOO0OO0OOOOODOODODOODODOODOOODOOO0OO0OEUOIDUDDODDOUODODODDODODODOO
O00000000OKTOODODDODODODODODODODODODODODODODODODOODO 0000000@igUO 00000000000 oDoDoo
00000ooooooze80 0000000000000 oOoooo0: 00000 0000 ooDoEIIOODOnoOonoOn:sPss
OAMOSO OOOOOO:00C0 000 (e83oooooooooooo0o0o0O0O0O0O0O0O0O0O0O0OOOOODOOODODODODODOO
Ogo0O0C@ooooOOoOoOoOoOOoOOoOOOODOODOOODOODOOOOODOODOODOODOOOOOODOOOOOODO OO00@ONDODO
goooooooooooOoOoOoOoOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOODOOOOOOOODOOO
OO0C0OOO0OOOoOOEoUOoOoOOOOOODODODODODOoD200145-1470 D00V DD ODODO0O0OO0Ooooooooog
gOo0oOoOoOoOoOoOOOOOO0OO0OO0OOEUIOOOOO0O00OU0U0000U0UOUOUOUOObO ODoO0O(oo9T O
gO00oO0OOoOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOODOOOOOSe1-5680 ODOOROKIE I DI OOOOO
goooOoOoOoOoOoOoOoOoOO-0DO0000O0O00U0O0OU0DO0O0O0OO0UC0D0OUULOOLO ODOO020200 0000000000000
o000 OoOog@eoonoooooooogooooooooooo0o0L0U000ULULULULUUUUOUOLULLLo
g0?o080 00 0000000000000 0O0OO0OO0OOOOO D00 OO OoOoOoUbOOOOOLDbOO
0000000000000 00000U000000U00U00UL0UUUOUOD ODODODOoOODOEICYD DD UDDUOO:DOLOOO
0000000 00O0EI)U00o000000U000U00000U0U00L0UUUUOUOULOLO
00 00Ooeo4)uitiiooooooogooooooo0ooo0000000000U0U00L0UUUUOUOULLLo
gooooOoOoOoOoOOOOOOOOOOOOO0OO0O0OEIIY)UIUUOULDULDUDUL0UL0U0ULOULOUUUUDUDUDLOO
O00000O0O00O0O0O0O0O0OOO0OO0O0O@eesU oo o:0oooo00O0O0O0O 00gERIcUOD00noooooooo:o
0000019990 00 000000000001303006-120 0003 ODOOOOOOOOOOOOOOOOOOOOOO
O000000000O0O0O0O0ODOO0O0OO0ODOOOO 000OEIY)UIOUDOCOINNNNNNNNNNNNNNNNooooooog
O00000000000O0O0O0O0O0O0OD0ODODOO0OD0OO0ODO 0D00RI)UOODO000000000D00D0D0DODODODODO
000000000000 DO0D0000 00OoRogUOODOODODODO0oODO0D0DO0DODO0ODbOOoObOOoooooooooag
ooooOoOoO0oO00OO000RI4y)O00ooooooooooooooo0ooooLoooooo Doooo
OO@oogDOOODOODOODOOOODODODODOODOODO-ODOOOCOOOOOOOOOOOOOODOODOODOODOOeB@OGY-800 OO
g@eoooooooooooooooooooooo0ooOO0: 0000000000000 o0oooooooOoooooBoo
OO0 OOO0O0OO00 Anderson, J. C., E. N. Johnson, and P. M. J. Reckers.(1994), Perceived effects of gender, family structure, and physical
appearance on career progression in public accounting: A research note, Accounting, Organization and Society, 19-6, pp 483-496. Borman, W. C.
and Motowidlo, S. J.(1993), Expanding the Criterion Domain to Include Elements of Contextual Performance, Jossey-Bass, San Francisco, CA.
Brayfield, A. H., and Crockett, W. H. (1955), Employee attitudes and employee performance. Psychological Bulletin, 52, pp.396-424. Brouther, K.



D.(2002), Cultural and Transaction Cost Influences on Entry Mode Choice and Performance, Journal of International Business Studies. Campbell,
J. P., McHenry, J. J., and Wise, L. L.(1990),Modeling job performance in a population of jobs, Personnel Psychology,43,pp.313-333. Campbell, J.
P.(1990), Modeling the performance prediction problem in industrial and organizational psychology, In M. D. Dunnette and L. M. Hough (Eds.),
Handbook of industrial and organizational psychology, 2, pp687-732, Palo Alto, CA: Consulting Psychologists Press. Canon, W. (1914), The
interrelations of emotions as suggested by re-cent physiological researchers, American Journal of Psychology,25(2),pp.256-282. Denenberg, H. S.et
al.(1964), Risk and Insurance, Prentice-Hall, Inc., Englewood Cliffs, N.J., pp4. Farrell, D. and Rusbult, C. E. (1981), Exchange variables as
predictors of job satisfaction, job commitment and turnover: The impact of reward, cost, alternatives and investment, Organizational Behavior and
Human Performance, 28, pp.120-126. Folkman, S. (1984). Personal control and stress and coping processes: A theoretical analysis. Journal of
Personality and Social Psychology, 46, 839-852. Gatewood R. D. and H. S. Field.(1998),Human Resource Selection 4th ed, Forth Worth, The
Dryden Press. George, J.M. ,and G.R. Jones.(2002),Understanding and Managing Organizational Behavior,3 rd ed., N.J: Prentice-Hall.
lvancevich, J. M. and Matteson M. T. (1980), Stress and Work: A managerial Perspective, Glenview, IL: Scott, Foresman and Company.
Kaiser(1974), H. F., An Index of Factorial Simplicity,Psychometrika,39(1),pp31-36. Korman, A.(1977), Ordanization behavior. Prentic Hall
Regents, Englewood New Jesey. Jacoby, J. and Kaplan, B. (1972) , The Components of Perceived Risk, Association for Consumer Research,
pp382-386. Jex, S. M.(1998),Stress and job performance, London: Sage Publications. Knight, F. H.(1921), Risk Uncertainty and Profit, New York:
Harper and Row. MacKenzie, S. B., Podsakoff, P. M.and Gregory A. Rich(2001), Transformational and Transactional Leadership and
Salesperson Performance, Academy of Marketing Science Journal, 29(2), pp115-134. Mobely, W. H. (1977), Intermediate Linkages in the
Relationship between Job Satisfaction and Employee Turnover, Journal of Applied Psychology, 62(2), pp. 237-240. Nielson, N.(1984),Capacity of
the Property- Casualty Insurance Industry, Journal of Risk and Insurance,51(3),pp.393-411. Powell, D. H. (1983). Understanding Human
Adjustment: Normal Adaptation in the Life Cycle. Boston: Little-Brown. Price, J. L. (1977), The Study of Turnover, Ames: lowa State University
Press. R. E. Beard and T. Pentikainen and E. Pesonen.(1991), Risk Theory, New York: Chapman and Hall. Robbins, S. P. (1978), Personnel: The
management Of human resources. New York:Prentice Hall Inc, College,pp.267-270. Robbins, S. P.,(2001),0Organizational Behavior, Upper Saddle
River, Englewood Cliffs, New Jersey: Prentice-Hall Inc. Roselius, T. (1971), Consumer Rankings of Risk Reduction Methods, Journal of
Marketing, 35(1), pp.56-61. Rusbult, C.E. and Farrell, D. (1983), A longitudinal test of the investment model: The impact on job satisfaction, job
commitment, and turnover of variations in rewards, costs, alternatives, and investments, Journal of Applied Psychology, 68(3), pp.429-438. Selye,
H.(1956), The stress of life. New York: McGraw-Hill. Staw, B. M. (1980), The consequences of turnover. Journal of Occupational Behaviour
,1(4),pp.253-273. Steers, R. M. (1977),Antecedents and outcomes of organizational commitment, Administrative Science Quarterly, 22:pp. 46-56.
Stone, R. N. and Gronhang, K.(1993),Perceived Risk: Further Consideration for the Marketing Discipline, European Journal of
Marketing,27(3),pp.39-50. Tett, R. P. and Meyer, J. P. (1993), Job Satisfaction, Organizational Commitment, Turnover Intention, and Turnover:
Path Analyses Based on Meta-analytic Findings, Personnel Psychology, 46(2), pp. 259-293. Tubre, T. C. and Collins, J. M.(2000), Jackson and
Schuler(1985) revisited: A meta-analysis of the relationships between role ambiguity, role conflict, and job performance, Journal of Management,
26(1), 155-169. Willian, B. and Mckinnon, S.(1992), Performance Evaluation and Manager’ s Descriptions of Task and Incentives, Harvard
Business School Press, Boston.



