A study of satisfaction attitudes of resident toward the incinerator : D O OO0 0 OO0 ood /
o000 .-000d

goougon

E-mail: 354558@mail.dyu.edu.tw

ABSTRACT
It has been ten years since the Changhua Hsichou Incinerator operated. The purpose of the study is to examine the satisfaction
attitude of residents near the incinerator and the factors which affect the residents’ attitude. Object of the study is the adult
residents near the incinerator who live in Hsichou Township and the neighborhood, Beidou Township. Data collection is through
questionnaire to collet background variables that affect residents’ attitude toward environmental protection and residents’
satisfaction with the incinerator. Three hundred and forty valid copies of questionnaire were analysed by Description Statistics,
Independent samples T test, one-way ANOVA, and Pearson correlation coefficient. The result of the study showed that all
interviewee’ s attitude toward environmental protection was proper, and they had the awareness of environmental protection
despite their background. Besides, the survey of interviewee’ s satisfaction attitude toward Hsichou Incinerator revealed that most
residents stayed neutral for the incinerator no matter their gender, age, educational background, and occupation. However, the
variable of residential district showed that the residents who live more nearer the incinerator, their satisfaction attitude toward the
incinerator was worse. Furthermore, residents who had better attitude toward environmental protection, their satisfaction attitude
toward the incinerator was worse, too.
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