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ABSTRACT

The purpose of this study aims to investigate the major factors causing job stress for Taiwan Railway Administration train drivers in

central Taiwan. In this study, 245 valid samples are analyzed to examine the correlation among job characteristics and job

satisfaction and organizational climate toward job stress with a Structural Equation Modeling (SEM). The result is shown below.

First, of 63 question items, a majority of train drivers agree upon job stress factors that could be summarized as three main parts,

firstly, the surroundings in the train cab such as noise, vibration, and temperature, etc; secondly, the improper signs or signals along

the route, thirdly, the unable to meet the physiological need (i.e. dining, using the washroom, etc) Next, the significant difference

exists among four background attribution variables (different education background, driving condition, job title, and seniority)

toward research variables (job characteristics, job satisfaction, organizational climate, and job stress) and other research frames.

However, regarding varied age bracket and marital status, no significant difference appears in different background attribution

variables toward research variables (job characteristics, job satisfaction, organizational climate, and job stress). Finally, A Structural

Equation Modeling (SEM), is employed to measure the correlation among jobs characteristics, job satisfaction, organizational

climate, and job stress. The result indicates that the higher the job characteristics, the higher the job stress; hence, job characteristics

are significantly positively correlated with job stress. The higher the job satisfaction, the lower the job stress; thus, job satisfaction is

significantly negatively correlated job stress. While the higher the organizational climate, the higher the job stress which suggests the

significant positive correlation between organizational climate and job stress.
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