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摘 要

在全球化的趨勢下，企業間的競爭更勝以往，此也使得企業員工為提升自己的競爭力，更加投入於工作中，工作狂現象也

將隨之愈益強烈，以往不論企業或學術，對於工作狂帶來的影響是危機或契機有不同的看法。職場偏差行為亦在現今的工

作職場上，為一常見的問題並為組織的整體帶來負面的影響，本研究旨在瞭解國內企業員工工作狂與職場偏差行為的關聯

性，並探究心理契約違反對工作狂與職場偏差行為之中介效果。 本研究採問卷調查法，透過便利抽樣方式取得有效樣本

計342份，探討工作狂對職場偏差行為所造成之影響。研究結果顯示：(1)工作狂特質對職場偏差行為有顯著正向影響；(2)

工作狂特質對心理契約違反有顯著正向影響；(3)當員工心理契約違反程度高，在職場組織面及人際面偏差行為亦相對較高

，兩者間呈正向顯著關聯性；(4)心理契約違反在工作狂對職場偏差行為的影響關係中，不具中介效果。 最後，歸納本研究

的結論與理論、實務意涵的分析，並對研究限制與未來的研究建議予以探討。

關鍵詞 : 工作狂、心理契約違反、職場偏差行為

目錄

內容目錄 中文摘要．．．．．．．．．．．．．．．．．．．．．． iii 英文摘要．．．．．．．．．．．．．．．．．

．．．．． iv 誌謝辭．．．．．．．．．．．．．．．．．．．．．．． vi 內容目錄．．．．．．．．．．．．．．．

．．．．．．． vii 表目錄．．．．．．．．．．．．．．．．．．．．．．． ix 圖目錄．．．．．．．．．．．．．．

．．．．．．．．． x 第一章 緒論．．．．．．．．．．．．．．．．．．． 1 第一節 研究背景．．．．．．．．．．

．．．．． 1 第二節 研究問題和目的．．．．．．．．．．．． 4 第三節 研究流程．．．．．．．．．．．．．．． 6 

第二章 文獻探討．．．．．．．．．．．．．．．．． 8 第一節 工作狂．．．．．．．．．．．．．． 8 第二節 心理契

約違反．．．．．．．．．．．．． 16 第三節 職場偏差行為．．．．．．．．．．．．． 27 第四節 本研究變項間關係

．．．．．．．．．．． 35 第三章 研究方法．．．．．．．．．．．．．．．．． 38 第一節 研究架構．．．．．．．

．．．．．．．． 38 第二節 研究假設．．．．．．．．．．．．．．． 39 第三節 操作性定義、量表與衡量方法．．．

．．． 42 第四節 問卷設計及樣本選定．．．．．．．．．． 48 第五節 資料分析方法．．．．．．．．．．．．． 49 第

四章 研究結果與分析．．．．．．．．．．．．．． 52 第一節 樣本及各變項之敘述性統計分析．．．．． 52 第二節 問

卷信度與效度分析．．．．．．．．．． 56 第三節 個人屬性之變異數分析．．．．．．．．． 63 第四節 變項間之相關

分析．．．．．．．．．．． 73 第五節 變項間之迴歸分析．．．．．．．．．．． 76 第六節 心理契約違反之中介效果

分析．．．．．． 83 第五章 結論與建議．．．．．．．．．．．．．．．． 86 第一節 研究結論．．．．．．．．．．

．．．．． 86 第二節 研究意涵．．．．．．．．．．．．．．． 89 第三節 研究限制．．．．．．．．．．．．．．．

92 第四節 後續研究之建議．．．．．．．．．．．． 93 參考文獻．．．．．．．．．．．．．．．．．．．．．． 94 

附錄A 預試問卷．．．．．．．．．．．．．．．．． 111 附錄B 正式問卷．．．．．．．．．．．．．．．．． 116 附

錄C 預試結果分析．．．．．．．．．．．．．．． 120 表目錄 表 2-1 工作狂定義．．．．．．．．．．．．．．．． 9 

表 2-2 心理契約（違反）定義．．．．．．．．．．． 17 表 2-3 心理契約之類型．．．．．．．．．．．．．． 24 表 2-4

職場偏差行為定義．．．．．．．．．．．．． 28 表 2-5 職場偏差行為的分類．．．．．．．．．．．． 31 表 3-1 工作

狂構面題項．．．．．．．．．．．．．． 43 表 3-2 心理契約違反構面題項．．．．．．．．．．． 45 表 3-3 職場偏差

行為構面題項．．．．．．．．．．． 47 表 3-4 正式問卷之構面與題項數．．．．．．．．．． 49 表 4-1 有效樣本之個

人基本資料分析．．．．．．．． 53 表 4-2 工作狂之敘述統計分析．．．．．．．．．．． 55 表 4-3 心理契約違反之敘

述統計分析．．．．．．．． 55 表 4-4 職場偏差行為之敘述統計分析表．．．．．．． 56 表 4-5 工作狂之信度分析．．

．．．．．．．．．．． 57 表 4-6 心理契約違反之信度分析．．．．．．．．．． 58 表 4-7 職場偏差行為之信度分析．

．．．．．．．．． 59 表 4-8 工作狂之效度分析．．．．．．．．．．．．． 60 表 4-9 心理契約違反之效度分析．．．

．．．．．．． 61 表 4-10 職場偏差行為之效度分析．．．．．．．．．． 62 表 4-11 不同性別對各變項構面之差異分析

．．．．．． 63 表 4-12 不同年齡對各變項構面之差異分析．．．．．． 64 表 4-13 不同教育程度對各變項構面之差異分

析．．．． 65 表 4-14 職業類別對各變項構面之差異分析．．．．．． 66 表 4-15 個人月薪對各變項構面之差異分析．．

．．．． 67 表 4-16 工作年資對各變項構面之差異分析．．．．．． 68 表 4-17 不同家庭收入型態對各變項構面之差異分

析．． 69 表 4-18 不同家庭月收入對各變項構面之差異分析．．． 70 表 4-19 不同婚姻狀況對各變項構面之差異分析．．



．． 71 表 4-20 One-Way ANOVA ?整．．．．．．．．．．． 72 表 4-21 工作狂、心理契約違反與職場偏差行為之相關分

析 75 表 4-22 工作狂對職場偏差行為之迴歸分析．．．．．． 76 表 4-23 工作樂趣對職場偏差行為及其子構面之迴歸分析

77 表 4-24 工作投入對職場偏差行為及其子構面之迴歸分析 77 表 4-25 內驅力對職場偏差行為及其子構面之迴歸分析． 78 

表 4-26 工作狂各子構面對職場偏差行為之構面的多元迴歸分析78 表 4-27 工作狂對心理契約違反及其子構面之迴歸分析．

79 表 4-28 工作樂趣對心理契約違反及其子構面之迴歸分析 79 表 4-29 工作投入對心理契約違反及其子構面之迴歸分析 80 

表 4-30 內驅力對心理契約違反及其子構面之迴歸分析． 80 表 4-31 工作狂各子構面對心理契約違反之構面的多元迴歸分

析81 表 4-32 心理契約違反對職場偏差行為及其子構面之迴歸分析．81 表 4-33 訓練保障違反對職場偏差行為及其子構面之

迴歸分析．82 表 4-34 薪酬保障違反對職場偏差行為及其子構面之迴歸分析．82 表 4-35 心理契約違反各子構面對職場偏差

行為之構面的多元迴歸分析83 表 4-36 工作狂與心理契約違反對職場偏差行為之層級迴歸分析．．．84 表 4-37 工作狂與訓

練保障違反對職場偏差行為及其子構面階層迴歸 85 表 4-38 工作狂與薪酬保障違反對職場偏差行為及其子構面階層迴歸

．85 表 5-1 研究假說實證結果彙整．．．．．．．．．．． 86 圖目錄 圖 1-1 研究流程．．．．．．．．．．．．．．．

．． 7 圖 2-1 心理契約違反架構．．．．．．．．．．．．． 20 圖 2-2 心理契約破壞和員工行為建立之模型．．．．．

21 圖 3-1 研究架構．．．．．．．．．．．．．．．．． 38

參考文獻

中文部份 王經明(2002)，心理契約與組織承諾之關連性研究-以某便利商店為例，國立高雄第一科技大學行銷與流通管理所。 方妙

玲(2004)，員工倫理決策意向模式之研究--以新世代工作者為研究對象，國立台北大學企業管理學系。 吳武典(1988)，青少年問題與對策

，張老師出版社。 林士峰(2002)，銀行業人力彈性運用與員工心理契約的關係及影響，國立中山大學人力資源管理研究所。 邱皓

政(2010)，量化研究與統計分析，五南出版社。 陳怡婷(2007)，全職員工對非典型勞動工作者知覺、心理契約違反、信任與工作態度行為

之關聯性研究，國立國防大學資源管理研究所。 陳黛琳(2008)，心理契約違反對職場偏差行為之影響－以工作倦怠為中介變項，中國文

化大學商學院國際企業管理研究所。 梁素君(2002)，工作倦怠與職場偏差行為關係之研究，中國文化大學商學院國際企業管理研究所。 

黃怡禎(2002)，心理契約、組織承諾與組織公民行為之關聯性研究-知識工作者與非知識工作者之比較，國立雲林科技大學企業管理研究

所。 黃家齊(2003)，人力資源管理活動、僱用關係與員工反應之關聯性研究-心理契約觀點，管理學報，卷20，483-514。 黃彩霖(2002)，

醫院行政人員的人格特質、工作壓力、工作投入、專業承諾及工作績效之相關性研究，國立南華大學管理研究所。 黃瑞傑(2009)，史羅

二氏工作狂量表中文版心理計量特質及其前因後果模式之驗證，國立台灣科技大學管理研究所。 萬榮水(2002)，公務人員期望『跨組織

發展』生涯之勞雇心裡契約意涵，中國行政評論，第十九卷，頁29-34。 賴育廷(2005)，心理契約違反與職場偏差行為離職意圖之探討，

中原大學心理學系碩士論文。 英文部分 Adams, J. S. (1963). Toward an Understanding of Inequity. Journal of Abnormal and Social

Psychology, 67, 422-436. Argyris, C.1960. Understanding organizational behavior. Homewood, IL: Dorsey Press Adams, J. S. (1965). Inquity in

social exchange. In L. Berkowitz(Ed.). Advances in Experimental Social Psychology, 2, 267-299. New York: Academic Press. Ambrose, M. L.,

Seabright, M. A., & Schminke, M. (2002). Sabotage in the workplace: The role of organizational injustice. Organizational Behavior and Human

Decision Process, 89(1), 947-965. Argyris, C.1960. Understanding organizational behavior. Homewood, IL: Dorsey Press Arthur, M. B., &

Rousseau, D. M. (1996). The boundaryless career as a new employment principle. In M. B. Arthur, & D. M. Rous-seau (Eds.), The boundaryless

career (pp.3-20). New York: Ox-ford University Press. Australian psychologists. Career Devolvement International, 8(6), 213-244. Barnard, C. I.

(1938). The Functions of The Executive. Cambridge, MA: Harvard University Press. Baron, R. A., & Neuman, J. H. (1996). Workplace violence

and workplace aggression: evidence on their relative frequency and potential causes. Aggressive behavior, 22, 161-173. Bonebright, C. A. (2001).

The relationship of workaholism with stress, burnout, and productivity. Unpublished doctoral dissertation, University of Iowa Brandes, P.,

Dharwadkar, R., & Dean, J. W. (1999). Does organiza-tional cynicism matter? Employee and supervisor perspectives on work outcomes.

Outstanding Empirical Paper Award, East-ern Academy of Management. Burke, R. J. (1999a). It's Not How Hard You Work But How You Work

Hard: Evaluating Workaholism Components. International Journal of Stress Management, 6(4), 225-239. Burke, R. J. (2001a). Workaholism

components, job satisfaction, and career progress. Journal of Applied Social Psychology, 31, 2339—2356. Bruke, R. J., Burgess, Z., & Oberkland,

F. (2003). Predictors of wor-kaholics behavior amount. Burke, R. J., Matthiesen, S. B., & Pallesen, S. (2006a). Workaholism, organizational life and

well-being of Norwegian nursing staff. Career Development International, 11(5), 463-477. Cherrington, D. (1980). The work ethic: Work values

and values that work. New York: Amacom. Chrobot-Mason D. L. (2002). Keeping the promise. Journal of man-agement psychology, 18, 22-45.

Collbert, A. E., Mount, M. K., Harter, J. K., & Barrick, M. R. (2004) Interactive effects of personality and perceptions of the work situation on

workplace deviance. Journal of Applied Psycholo-gy, 89(4), 599-609. Coyle-Shapiro, J., & Kessler I. 2000. Consequences of the psycholog-ical

contract for the employment relationship: A large scale survey. Journal of Management Studies 37:903-930 Danielle E. Warren(2003). Constructive

and destructive deviance in organizations. Academy of Management Review, Vol. 28, No. 4, 622–632. Eisenberger, R., Huntington, R.,

Hutchison, S., & Sowa, D. 1986. Perceived organizational support. Journal Of Applied Psy-chology, Vol.71, No.3, pp.500-507. Fassel, D. (1990).

Working ourselves to death: The high costs of wor-kaholism, the rewards of recovery. Sand Francisco: Harper Collins. Fisher, J. D. & Baron, R. M.

1982. An Equity-based model of Vandal-ism. Population and Environment. 5:182-200. Fox, S., & Spector, P. E. (1999). A model of work

frustration aggres-sion. Journal of Organizational Behavior, 20(6), 915-931. Giacalone, R. A., & Greenberg, J. (1997). Antisocial behavior in

or-ganizations. Thousand Oaks, CA: Sage. Graves, L. M., Ruderman , M. & Ohlott, P. J. (2006). Effect of wor-kaholism on managerial



performance: help or hindrance. Paper Presented at the Academy of Management, Atlanta, August. Greenberg, J. 1990. Employee theft as a

reaction to underpayment in-equity: The hidden cost of paycuts. Journal of Applied psychol-ogy 75:561-568. Harpaz, I., & Snir, R. (2003).

Workaholism: its definition and nature. Human Relations, 56, 291-319. Hollinger, R. C., & Clark, J. P. (1982). Formal and informal social controls

of employee deviance. Sociological quarterly, 23, 333-343. Huiras, J., Uggen, C., & McMorris, B. (2000). Career jobs, survival jobs, and employee

deviance: A social investment model of workplace misconduct. The Sociological Quarterly, 41(2), 245- 263. Keith, D., & Newstrom, J. W. (1997).

Organiaztional behavior: Hu-man Behavior at Work. New York: Wiley. Kickul, J. (2001). When organizations break their promises: employee

reactions to unfair processes and treatment. Journal of business ethics, 29, 289-307. Kickul, J. & Lester, S. W. (2001). Broken promises: equity

sensitivity as a moderator between psychological contract breach and em-ployee attitudes and behavior. Journal of business and psychol-ogy, 16,

191-217. Kickul, J. R., Neuman, G.., Parker, C., & Finkl, L. (2002). Settling the score: the role of organizational justice in the relationship be-tween

psychological contract breach and anticitizenship beha-vior. Employee Responsibilities and Rights Journal, 13, 77-93. Killinger, B. (1991).

Workaholics: The respectable addicts, Simon and Schuster, New York. Korn, E.R. Pratt, G.J. and Lambrou, P.T. (1987). “Hyper-performance:

the A.I.M. Strategy for Releasing your Business Potential” New York: John Wiley. Lee K. and Allen N. J., (2002). "Organizational citizenship

behavior and workplace deviance: The role of affect and cognitions," Journal of Applied Psychology, vol.87, 2002, pp.131-142. Lehman, W. E. K.,

& Simpson, D. D. (1992). Employee substance use and on-the-job behavior. Journal of applied psychology, 77, 309-321. Lester, S. W., Claire, E., &

Kickul, J. (2001). Psychological Contracts in the 21st Century:What Employees Value Most and How Well Organizations Are Responding to these

Expectations. Human Resource Planning, 24(1), 10-21. Levinson, H. 1965. Reciprocation: The relationship between man and Organization.

Administrative Scuence Quarterly.Vol.9, No.4, pp.370-390 Levinson, H., Price, C.R.,Muden, K.J., Mandl, H. J.,& Solley, C. M. 1962. Men,

Management and Mental Health, Harvard Univer-sity Press, Cambridge, MA. Lewis-McClear, K., & Taylor, M. S. 1997. Not seeing

eye-to-ete:implications of discrepant psychological contracts and contract violation for the employment relationship. Acade-my Of Management

Proceedings, p.335-340. Lo, S., & Aryee, S. (2003). Psychological contract breach in a Chinese context: an integrative approach. Journal of

management studies, 40, 1005-1020. Machlowitz, M. M. (1980). Workaholic: Living with them, working with them. Reading, Maryland: Addison

Wesley. MacNeil, I. R. (1985). Relational contracts: What we do and do not know. Wisconsin Law Review, 483-525. Mangione, T. W., & Quinn

R. P. (1975). Job satisfaction, counterpro-ductive behavior, and drug use at work. Journal of applied psy-chology, 1, 114-116. March, J. G., &

Simon, H. A. (1958). Organizations. New York: John Wiley & Sons. Maslach, C., & Goldberg, J. (1998). Prevention of burnout: New perspectives.

Applied and Preventive Psychology, 7(1), 63-74. McMillan, L. H. W., O'Driscoll, M. P., Marsh, N. V., & Brady, E. C. (2001). Understanding

workaholism: Data synthesis, theoreti-cal critique, and future design strategies. International Journal of Stress Management, 8, 69-91. Moberg, D.

(1997). On employee vice. Business ethics quarterly, 7, 41-60. Morrison, E. W. & Robinson, S. L. (1997). When employees feel be-trayed: A model

of how psychological contract violation devel-ops. Academy of management review, 22, 226-256. Mudrack, P. E., & Naughton, T. J. (2001) The

assessment of worka-holism as behavioral tendencies: Scale development and pre-liminary empirical testing. International. Journal of Stress

Management, 8(2), 93-111. Naughton, T. J. (1987). A conceptual view of workaholism and impli-cations for career counseling and research. Career

Develop-ment Quarterly, 35:180-187. Neuman, J. H., & Baron, R. A. （1998）. Workplace violence and work-place aggression: Evidence

concerning specific forms, potential causes, and preferred targets. Journal of Manage-ment, 24（3）, 391-419. Oates, W. E. (1971). Confessions of

a workaholi: The facts about work addiction. New York: the World Publishing Company. O’Leary-Kelly, A. M., Griffin, R. W., & Glew, D. J.

(1996). Organiza-tion-Motivated aggression: a research framework. Academy of management review, 21, 225-253. Peterson, D. K. (2002). Deviant

workplace behavior and the organiza-tion’s ethical climate. Journal of Business and Psychology, 17(1), 47-61. Porter, G. (1996) “Organizational

impact of workaholism:Suggestions for researching the negative outcomes of excessiveork” Journal of Occupational Health 93 Psychology, 1:

70-84. Porter, G. (2001). Workaholic tendencies and the high potential for stress among co-workers. International Journal of Stress Man-agement,

8, 147–164. Puffer, S. M. (1987). Prosocial behavior, noncompliant behavior, and work performance among commission salespeople. Journal of

applied psychology, 72, 615-621. Redeker, J. R. (1989). Employee discipline. Washington, DC: Bureau of national affairs. Robinson, B. E. (1989).

Work addiction: Hidden legacies of adult children. Deerfild Beach, Flordia: Health Communications. Robinson, B.E. (1996). “The psychosocial

and familialdimensions of work addiction: preliminary perspectives andhypotheses” Jour-nal of Counseling and Development, 74, 447-452.

Robinson, S. L. (1996). Trust and Breach of the Psychological Con-tract Administrative Science Quarterly, 41, 574-599. Robinson, B.E. (2000).

Workaholism: Bridging the Gap Between Workplace, Sociocultural, and Family Research. Journal of Employment Counseling; 37(1) : 31-47.

Robinson S. L. & Bennett, R. J. （1995）. A typology of deviant workplace behavior: a multidimensional scaling study. Acad-emy of management

journal, 38, 555-572. Robinson, S. L., & Bennett, R. J. (2000). Development of a measure of workplace deviance. Journal of Applied Psychology,

85(3), 349-362. Robinson, S. L., & Greenberg, J. (1998). Employees behaving badly: Dimensions, determinants and dilemmas in the study of

workplace deviance. In C. L. Cooper and D. M. Rousseau (Eds.), Trends in Organizational Behavior, 5, 1-30. Robinson, S. L., Kraatz, M. S., &

Rousseau,D. M. (1994). Changing obligations and the psychological contract: a longitudinal study. Academy of management journal, 37, 137-152.

Robinson, S. L., & Rousseau, D. M. (1994a我的論文裡沒有a). Vi-olating the psychological contract: Not the exception but the norm. Journal of

Organizational Behavior, 15(3), 215-245. Robinson, S. L. & Rousseau, D. M. (1994b). Violating the psycholog-ical contract: not the exception but

the norm. Journal of Orga-nizational Behavior, 15, 245-259. Robinson, S. L. (1996). Trust and breach of the psychological con-tract.

Administrative Science Quarterly, 41, 574-599. Robinson & Morrison (2000). The development of psychological contract breach & violation: A

longitudinal study. Journal of Organizational Behavior, 21, 525-546。 Rousseau, D. M. (1989). Psychological and implied contracts in



or-ganizations. Employee responsibilities and rights journal, 2, 121-139. Rousseau, D. M. (1990). New hire perceptions of their own and their

emploer’s obligations: A study of psychological contracts. Journal of Organizational Behavior, 11, 389-400. Rousseau, D. M. (1995).

Psychological contracts in organization. Thousand Oaks, CA: Sage. Rousseau, D. M.1997. Organizational behavior in the new organiza-tional era.

In J. T. Spence, J. M. Darley, & D. J. Foss (Eds.), Annual review of psychology, 48:515-546. Palo Alto, CA: An-nual Reviews. Rousseau, D. M., &

Tijoriwala, S. A. 1998. Assessing psychological contracts: Issues, alternatives and measure. Journal Of Organi-zational Behavior, Vol.19, No. 7,

p.679-695. Rousseau, D.M. 2001a. Schema, promise and mutuality: The building blocks of the psychological contract. Journal of Occupational

and Organizational Psychology 74: 511-542. Rousseau, D.M. 2001b. The idiosyncratic deal: Flexibility versus fairness. Organizational Dynamics

29: 260-273. Schein, E. (1980). Organizational psychology. Englewood Cliffs, NJ: Prentice Hall. Schwartz, S. (1982). Job involvement as

obsession-compulsion. Academy of Management Review, 7, 429-432. Scott, K. S., Moore, K. S., & Miceli, M. P. (1997). An exploration of the

meaning and consequence of workaholism. Human Rela-tion, 50(3), 287-314. Shore, L. M. (1998). Examining degree of balance and level of

obligation in the employment relationship: a social exchange approach. Journal of Organizational Behavior, 19, 731-744. Skarlicki D. P. & Folger,

R. (1997). Retaliation in the workplace: the roles of distributive, procedural, and interactional justice. Journal of applied psychology, 82, 434-443.

Snir, R. & Zohar I. (2000). Workaholism: work-addiction or workphi-lia? Paper presented at the international conference on

psychol-ogy-psychology after the year 2000 university of haifa israel . Spector, P. E., & Fox, S. (2002). An emotion-centered model of vo-luntary

work behavior some parallels between counterproduc-tive work behavior and organizational citizenship behavior. Human resource management

review, 12, 269-292. Spence, J. T., & Robbins, A. S. (1992). Workaholism: Definition, measurement, and preliminary result. Journal of Personality

assessment, 58(1), 160-178. Sullivan, S. E. (1999). The changing nature of careers: A review and research agenda. Journal of Management, 25(3),

457-484. Taris, T. W., Schaufeli, W. B., & Verhoeven, L. C. (2005). Internal and external validation of the Dutch Work Addiction Risk Test:

Implications for jobs and non-work conflict. Journal of Applied Psychology: An International Review, 54, 37-60. Thomas W. H. NG , Kelly L..S. &

Daniel C. F. (2007). Dimensions, antecedents, and consequences of workaholism: a conceptual integration and extension. Journal of Organizational

Behavior, 28, 111-136. Turnley, W. H., Bolino, M. C., Lester, S. W. & Bloodgood, J.M. (2003). The impact of psychological contract fulfillment on

the performance of in-role and organizational citizenship behav-iors. Journal of management, 29, 187-206. Turnley, W. H. & Feldman, D. C.

(1999). The impact of psychological contract violations on exit, voice, loyalty, and neglect. Human relations, 52,895-922. Turnley, W. H. &

Feldman, D. C. (1999b). The impact of psychologi-cal contract violations on exit, voice, loyalty, and neglect. Hu-man relations, 52, 895-922.

Turnley, W.H. & Feldman, D. C. (2000). Re-examining the effects of psychological contract violations: unmet expectations and job dissatisfaction

as mediators. Journal of organizational behav-ior, 21, 25-42. Vardi, Y., & Wiener, Y. (1996). Misbehavior in organizations: a moti-vational

framework. Organization science, 7, 151-165. Wheeler, H. N. (1976). Punishment theory and industrial discipline. Industrial relations, 15, 235-243.

Zhao, H., Wayne, S. J., Glibkowski, B. C., & Bravo, J. (2007). The impact of psychological contract beach on work-related out-comes:

Meta-analysis. Personnel Psychology, 60, 3, 647-680.


