A Study of the Relationship between Employee Workplace Friendship and Employee
Socializaton/0 00 O -O0000OO

goougon

E-mail: 352621@mail.dyu.edu.tw

ABSTRACT
Both employees’ workplace friendship and organizational socialization are important factors of an organization. The purpose of
this study was to verifythe relationship between workplace friendship and organizational socialization. The main hypothesis was that
workplace friendship influenced organizational socialization.
This study is based on questionnaire survey through electronics technology industry staffs in Taiwan. 302 valid questionnaires were
gathered and put into the analysis. According to the results , workplace friendship is significant positively related to organizational
socialization. Then, it still stated that the other six parts are also related between workplace friendship and organizational
socialization. In other words, there were six elements which support the constructions: history, language, politics, organizational
goals and value, performance proficiency and people. Implica-tions for further research and merger management are discussed.

Keywords : workplace friendshipd organizational socialization
Table of Contents

gogn

0000 00000000DO00D00D0000000dA0Oii
o000 OoooOoOo0oooOo0oooDooOoOoooogdgiv
gboooboooboboboboobooboboobdy
00000000 DOOO0O0DCOo0OoDooOoOoOoDOv
OCO0000O0O000O0O0OO00DOoOoOoOoDooOoOODoovii
CO0000O000DOOO0O00DOOoOoOoDoOoUOOooOdix
gbooobgooboboobooboobobboobool
gbooobgooboboboobooboobobboobool
oo ooobobboboobooboboo4
goooboobobbobooboobooboooboos
obooobgoboboboobooboobobooobooos
ooooboooboobobooboobooogo9

oo obooobooboboboboooboobois
000 0o0o0obo0oboboo0obooboboboo 14
000 b0o0oboobOoboooboobobobooboOdie
000 00o0obo0oboboo0obo0obOoboibo e
oo obooobobobobooobobobobooo
000 000ob0o0obOobooobooboboboo 24
000 000ob0o0obOobooobooboboboo 24
oo oobooboobooobobooooboboogey
oo ooobooooooboooobooogey
oo oobooboooooboooobonoogss
oo oooobooooobooooboooo4ss
oo oboooboobobbobooboobgdss
oo oboobobobobooboobobooboss
goobooboobobboboobooboss
oo booobooboboboboobOoobass
oo booboobobboboobOoobgss
gboooboobobbooboobuoobobbooboooss
oo oobobboboobobobobooobooer



oono
03-10000oboobobbooboooboobuoobobooory
0320000000000 00000DbD0O0DbDOODbDObDOON
0330000000b0obobobooobooobuoobuoobooOozs
041000000000000000000DO0O0ODO0ODODOOZ28
042000000000000000DO00O0DO0ODODDOODOOO29
0430000000000 00O00ODO0ODOOOOODOOOODO3
U44000000000000000DO0O0OOODOODOOODOSZ4
U45000000000000000DO00O00O00ODO0ODOOO0OB3S
460000000000 0000O0000O0DOO0O0OODODOO36
4700000000000 0DOO0O0OO0ODOOOOODODOO38
0480000000000 000O00O0OO0O0DOO0OOODODOO40
0490000000000 000O000DO0O0DO0OODOODOO4
410000000000 00O000DO0ODODOOODOODO43
04110000000000000000DO0O0O0D0ODO0O0ODO44
04120 0000000000000 00DO0O0O0O0ODOO0ODOO4e6
04130 000000000000D000DO0ODObOOobDOoOobOO47
04140000000000000000DO0OODO0ODOO0ODOO48
041550000000000000000DO00O00O0ODO0O0ODOO49
04160000000000000000DO0O0ODODODOODOS0
04170000000000D000DO0OO0OODODOO0O0ODODOS1
04180 000000000D00O00DO0OO0DOODOO0ODOOODOO 52
ooao

0310000000000 00b000b0oobuobobooboooDaie

REFERENCES

000000 00000dooodbobooooERODc0noDoDoDdbDoooo0oD0—0o0o0odboboooooooooogazy
071920 000@oos0OoOOOOOOOOOODOOOOOODOOOOOOOOODODODODOODOODOODOOOOOOOOOOOO
g@eguoooooooooOoooOoOoODOO0OD0DOOOOOOOOODOOOODOODI00106-12100000000 (200700
gooooooooOoOoOoOoOoOOOOOOOOOO0101M40000@00Y)DODODOOOODOODODOOODOODODODOODODODOOO
OO00OO0OOOOOOOOOOOOOOOO1O39e-6000O(Meuoooooooooo:ooooooooog:Allen, T.D.,
McManus, S. E., & Russell, J. E. A. (1999). Newcomer socialization and stress: Formal peer relationships as a source of support. Journal of
Organizational Behavior, 54, 453-470.Ashforth, B. E. & Saks, A. M. (1996). Socialization tactics: longitudinal effects on newcomer adjustment.
Academy of Management Journal, 39, 149-178.Barley, S., & Kunda, G. (2001). Bringing work back in. Organization Science, 12(1), 76-95.Barney,
J. B. (1985). Dimensions of informal social network structure: Toward a contingency theory of informal relations in organizations. Social Networks,
7, 1-46.Bayes, J., & Kelly R. M. (1994). Managing Sexual Harassment in public employment. In S. W. Hays and R. C. Kearney(Eds.), Public
Personnel Administration:Problem and Perspectives (pp.217-231). Englewood Cliffs, New Jersey: Prentice-Hall.Berman, E. M., West, J. P., &
Richter, M. N. (2002). Workplace relation Friendship Patterns and consequences (according to managers). Public Administration Review, 62(2),
217-230.Bigliardi, B., Alberto, P., & Dormio, A. I. (2005). Organizational socialization, career aspirations and turnover intentions among design
engineers. Leadership and Organizational Development Journal, 26, 424-441.Boyd, G., & Taylor, R. (1998). A developmental approach to the
examination of friendship in leader-follower relationships. Leadership Quarterly, 9(1), 1-25.Chao, G. T., O’ Leary-Kelly, A. M., Wolf, S., Klein,
H. J., & Gardner, P. D. (1994). Organizational socialization: Its content and consequences. Journal of Applied Psychology, 79, 730-743.Chao, G.
T., Walz, P. M., & Gardner, P. D. (1992). Formal and Informal Mentorships: A comparison on mentoring functions and contrast with
nonmentored counterparts. Personnel Psychology, 45, 619-636.Elkin, F., (1960). The Child and Society: the Processes of Socialization. New York:
Random House.Feldman, D. C. (1981). The multiple socialization of organization members. Academy of Management Review, 6 , 309-318.Fine,
G. (1986). Friendships in the workplace. In V. J. Derlega & B. A. Winstead (Eds.), Friendship and Social Inter-action (185-206). New York: Spinger
Verlag.Fisher, C. D. (1986). Organizational socialization: An Integrative Review. Research in Personnel and Human Resources Management, 4,
101-145.Frances, D. H., & Sndberg, W. R. (2000). Friendship within entre- preneurial teams and its association with team and venture
performance. Entrepreneurship Theory and Practice, 25(2), 5-25.Haueter, J. A., Macan, T. H., & Winter, J. (2003). Measurement of newcomer
socialization: construct validation of a multidimensional scale. Journal of Vocational Behavior, 63, 20-39.Jehn, K. A., & Shah, P. P. (1997).
Interpersonal relationships and task performance: An examination of mediating processes in friendship and acquaintance groups. Journal of
Personality Social Psychology. 72(4), 775-790.Krackardt, D., & Kilduff, M. (1999). Whether close or far: Social distance effects on perceived



balance in friendship networks. Journal of Personnality and Social Psychology, 76(5), 770-782.Krackardt, D., & Stern, R. N. (1988). Informal
networks and organizational crises: An experimental simulation. Social Psychology Quarterly,51(2), 1230 140.Kram, K. E., & Isabella, L. A.
(1985). Mentoring alternatives: The role Of peer relationships in career development. Academy of Management Journal, 28(1), 110-132.Kruger, L.
J., Berstein, G. & Botman, H. (1995). The relationship Between team friendships and burnout among residential counselors. The Journal of social
psychology, 135(2), 191-201.Lincoln, J. R., & Miller, J. (1979). Work and friendship ties in organizations: A comparative analysis of networks.
Administrative Science Quarterly, 24(1), 181-199.Louis, M. R. (1980). Surprise and sense making: What newcomers experience in entering
unfamiliar organizational settings. Administrative Science Quarterly, 25, 226-251.Louis, M. R., Posner, B. Z., & Powell, G. N. (1983). The
availability and helpfulness socialization practices. Personnel Psychology, 36, 857-866.Mao, H. Y. (2006). The relationship between organizational
level and workplace friendship. The International Journal of Human Resource Management, 11(1), 130-145.Mao, H. Y., Chen, C. Y., & Hsieh, T.
H. (2009). The relationship between bureaucracy and workplace friendship. Social Behavior and Personality, 37(2), 255-266.Markiewicz, D.,
Davine, 1., & Kausilas, D. (2000). Friendship of women and men at work job satisfaction and resource implications. Journal of Management
Psychology. 15(2), 161-184.Marsden, P. V. (1988). Homogeneity in confiding relations. Social Networks, 10(1), 57-76.Nielsen, I. K., Jex, S. M., &
Adams, G. A. (2000). Development and validation of scores on a two-dimensional workplace friendship scale. Educational and Psychological
Measurement, 60(4), 628-643.0stroff, C., & Kozlowski, S. W. J. (1993). The role of mentoring in the information gathering processes of newcomers
during early organizational socialization. Journal of Organizational Behavior, 42, 170-183.Riordan, C. M., & Griffeth, R. W. (19950 . The
opportunity for friendship in the workplace: An underexplored construct. Journal of Business & Psychology, 10(2), 141-154.Robbins, S. P. (2001)
Organizational Behavior(9 th ed.). New Jersey: Prentice-hall.Scandura, T. A., & Ragins, B. R. (1993). The effects of sex and gender role orientation
on mentorship in male-dominated occupations. Journal of Organizational Behavior, 43, 251-265.Schein, E. H. (1968). Organizational socialization
and the profession of management. Industrial Management Review, 9, 1-16.Scott, K. D., & Taylor, G. S. (1985). An examination of conflicting-
findings on the relationship between job satisfaction and absenteeism: A meta-analysis. Academy of Management Journal, 28(3),599— 612.Sias, P.
M., & Cabhill, D. J. (1998). From coworkers to friends: The de velopment of peer for friendships in the workplace. Western Journal of
Communication, 62(3), 273-299.Sias, P. M., Smith, G., & Avdeyeva, T. (2003). Sex and Sex-composition differences and similarities in peer
workplace friendship development. Communication Studies, 54(3), 332-340.Tajfel, H., & Turner, J. C. (1986). The social identity theory of
inter-group behaviour. In S. Worchel & W. G. Austin(Eds.), Psychology of Intergroup Relations(pp. 160-175).Chicago: Nelson-Hall. Taormina, R.
J. (1997). Organizational socialization: a multidomain, continuous process model. International Journal of selection and Assessment, 5,
29-47.Thomas, H. D. C., & Anderson, N. (1998). Changes in newcomers’ psychological contracts during organizational socialization: a study of
recruits entering the British Army. Journal of Organizational Behavior, 19, 745-767.Thomas, H. D. C., & Anderson, N. (2006). organizational
socialization: A new theoretical model and recommendations for future research and HRM practices in organizations. Journal of Organizational
Behavior, 19, 745-767.Tsui, A. S., & O’ Reilly, C. A. (1989). Beyond simple demographic effects: The importance of relational demography in
superior-subordinate dyad. Academy of Management Journal, 32(2), 402-423.Tsui, A. S., Terri, D. E., & O’ Reilly, C. A. (1992). Being different:
Relational demography and organizational attachment. Administrative Science Quarterly, 37, 549-579.VVan Maanen, J., & Schein, E. H. (1979)
Toward a Theory of Organizational Socialization. In B. M. Staw(ed.) Research in Organizational Behavior, 1, 209-264.Willbur, J. (1987). Does
mentoring breed success? Training & Development Journal, 41, 38-41.Wright, P. H. (1978). Toward a theory of friendship based on a conception
of self. Human Communication Research, 4(3), 196-207.Yager, J. (1997). Friendshihts: The power of friendship & how it shapes our lives.
Stamford, Connecticut: Hannacroix Creek Books.Yen, W. W., Chen, S. C., & Yen, S. I. (2009). The impact of perceptions of organizational
politics on workplace friendship. African Journal of Business Management, 3(10), 548-554.



