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ABSTRACT
This study investigated role conflict and job burnout among teachers assuming an administrative position in elementary schools and
also examined the moderating effect of coping strategies on the relationship between role conflict and job burnout. The sub-jects
were full-time teachers holding an administrative position in public elementary schools in Taoyuan County during the academic year
of 2011. Data were collected using a questionnaire survey. 226 valid responses were obtained, with a valid response rate of 94%. The
responses were analyzed using methods including mean, standard deviation, Cronbach’ s alpha, factor analysis, and regression
analysis to test the proposed hypotheses. Based on the analysis results, this study proposed the following conclu-sions:
1. Role conflict was partial significantly and positively related to job burnout.
2. Coping strategies did not moderate the relationship between role conflict and job burnout.
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