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ABSTRACT

This study was aimed to discuss the process in which perceived organizational support, core self-evaluations lead to job performance.

This study also examined multilevel relationship in mediating process of job engagement, job satisfaction, intrinsic motivation

between perceived organizational support and core self-evaluations, respectively, on job performance. Drawing on a cross-work unit

sample of 181 supervisor-subordinate dyads was from 39 fire departments. In this study, constructs with different sources (e.g.,

firefighter rated their perceived organizational support, core self-evaluations, job engagement, job satisfaction, intrinsic motivation,

and, while supervisors rated their employees’ task performance and organizational citizenship behavior) in order to reduce the

possibility of same source bias was measured. To enhance the clarity of the causal relationship among variables of the present study,

questionnaires were distributed at two time points. The mediating effects of job engagement, job satisfaction, and intrinsic

motivation, respectively, on generally well established relationships between perceived organizational support/core self-evaluations

and job performance was examined. Hierarchical linear modeling was used to test the hypotheses. Results showed that the main

effects of perceived organizational support and core self-evaluations by firefighters, respectively, lead to task performance and

organizational citizenship behavior. Perceived organizational support through job engagement, job satisfaction, and intrinsic

motivation, respectively, affect task performance, while perceived organizational support through job engagement also affects

organizational citizenship behavior. On the other hand, core self-evaluations through these three mediating variables affect

organizational citizenship behavior, while core self-evaluations also through two of three mediating variables (job engagement and

intrinsic motivation) affect task performance. Based on the findings, some suggestions for managerial and practical fields were

offered.

Keywords : perceived organizational support、core self-evaluations、job engagement

Table of Contents

中文摘要　．．．．．．．．．．．．．．．．．．．．． 英文摘要　．．．．．．．．．．．．．．．．．．．．． 

誌謝辭 ．．．．．．．．．．．．．．．．．．．．． 內容目錄　．．．．．．．．．．．．．．．．．．．．． 表目

錄　　．．．．．．．．．．．．．．．．．．．．． 圖目錄　　．．．．．．．．．．．．．．．．．．．．． 第一

章　　緒論．．．．．．．．．．．．．．．．．．． 　　第一節　　研究背景與動機．．．．．．．．．．．． 　　

第二節　　研究目的．．．．．．．．．．．．．．． 第二章　　文獻探討．．．．．．．．．．．．．．．．． 　　

第一節　　工作績效．．．．．．．．．．．．． 　　第二節　　工作績效前因．．．．．．．．．．．．．．． 　　

第三節　　工作投入之中介效果．．．．．．．．．．．．．． 　　第四節　　工作滿意之中介效果．．．．．．．．．

．． 第五節　　內在動機之中介效果．．．．．．．．．．．．．．． 第三章　　研究方法．．．．．．．．．．．．

．．．．． 　　第一節　　研究架構．．．．．．．．．．．．．．． 　　第二節　　研究假設．．．．．．．．．．

．．．．． 　　第三節　　研究對象與抽樣程序．．．．．．．．．． 　　第四節　　操作性定義與衡量工具．．．．

．．．．． 　　第五節　　資料處理與統計方法．．．．．．．．．． 第四章　　統計分析與結果．．．．．．．．．

．．．．． 　　第一節　　樣本資料特性．．．．．．．．．．．．． 　　第二節　　敘述性統計．．．．．．．．．

．．．．． 　　第三節　　信效度分析．．．．．．．．．．．．．． 　　第四節　　整體模式衡量．．．．．．．．

．．．．．． 　　第五節　　相關分析．．．．．．．．．．．．．．． 　　第六節　　迴歸分析．．．．．．．．．

．．．．．． 第五章　　結論與建議．．．．．．．．．．．．．．．． 　　第一節　　研究結果．．．．．．．．．

．．．．．． 　　第二節　　實務意涵．．．．．．．．．．．． 　　第三節　　研究限制與未來研究建議．．．．．

．．． 參考文獻　．．．．．．．．．．．．．．．．．．．．． 附錄A 主管問卷說明信．．．．．．．．．．．．．

． 附錄B 員工問卷說明信．．．．．．．．．．．．．． 附錄C 主管問卷．．．．．．．．．．．．．．．．． 附錄D 

員工問卷．．．．．．．．．．．．．．．．．

REFERENCES



陳建丞(2008)，員工知覺的組織支持與工作績效間的中介模型研究。管理學報，25(3)，309-331。 江岷欽，許道然(2002)，政府組織公民

行為之研究。國家文官培訓所T&D飛迅，4，頁1-23。 Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction in

social psychological research: Conceptual, strategic, and statistical considerations. Journal of Personality and Social Psychology, 51, 1173-1182.

Bennett, M & Bell, A. (2004). Leadership Talent in Asia-How the Best Employers Drive Extraordinary Performance, NJ: John Wiley & Sons.

Bishop, J. W., Scott, K. D., & Burroughs, S. M. (2000). Support, commitment, and employee outcomes in a team environment. Journal of

management, 26, 1113-1132. Borman, W. C., & Motowidlo, S. J. (1993). Expanding the criterion domain to include elements of contextual

performance. In Schmitt, N., & Borman, W. C. (Eds.). Personnel selection in organizations, 71-98. San Francisco: Jossey-Bass. Brislin, R.W. (1970).

Back-translation for cross-cultural research. J Psychosom Res; 1:185-216. Byars, L. L., & Rue L. W. (1994). Why performance appraisal systems

fail. Personnel Administration: 32-40. Cammann, C., Fichman, M., Jenkins, G. D., Jr., & Klesh, J. R. (1983). Assessing the attitudes and

perceptions of organizational members. In S. E. Seashore, E. E. Lawler III, P. H. Mirvis, & C. Cammann (Eds.), Assessing organizational change:

A guide to methods,measures, and practices: 71–138. New York: Wiley. Campbell, J. P. (1990). Modeling the performance prediction problem in

industrial and organizational psychology. In M. D. Dunnette and L. M. Hough (Eds.), Handbook of industrial and organizational psychology, vol.

1 (2nded.): 687–732. Palo Alto, CA: Consulting Psychologists Press. Corporate Leadership Council. (2006). The effort dividend: Driving employee

performance and retention through engagement. Paper presented at the Annual Meeting of the Society for Industrial Organizational Psychology,

Dallas. Deci, E. L., and Ryan, R. M. (1985). Intrinsic motivation and self-determination in human behavior. New York: Plenum. Eagly, A. H., and

Chaiken, S. (1993). The psychology of attitudes. Orlando, FL: Harcourt Brace Jovanovich College Publishers. Eisenberger, R., Armeli, S.,

Rexwinkel, B., Lynch, P. D., and Rhoades, L. (2001). Reciprocation of perceived organizational support. Journal of Applied Psychology, 86: 42-51.

Eisenberger, R., Huntington, R., Hutchision, S., & Sowa, D. (1986). Perceived organizational support. Journal of Applied Psychology, 71(3):

500-507. Emmerik, IJ.H. van, & Sanders, K. (2004). The effects of social embeddedness on job performance of tenured and non-tenured

professionals. Human Resource Management Journal, 14, 40-58. Gagne’, M., & Deci, E. (2005). Self-determination theory and work motivation.

Journal of Organizational Behavior, 26, 331-362. Gerhart, B., Wright, P. M., McMahan, G. C., & Snell, S. A. (2000). Measurement Error in

Research on Human Resources and Firm Performance: How Much Error Is There and How Does If Influence Effect Size Estimates?, Personnel

Psychology, 53, 803-834. Guay, F., Vallerand, R. J., & Blanchard, C. (2000). On the assessment of situational intrinsic and extrinsic motivation:

The Situational Motivation Scale (SIMS). Motivation and Emotion, 24: 175–213. Harter, S.(1990). Self and Identity Development. In S. Shirley

Feldman and Glen R. Elliot (Eds.), At the Threshold: The Developing Adolescent Harvard University Press, Cambridge. Harter, J. K., Schmidt, F.

L., & Hayes, T. L.,(2002). Business-unit-level relationship between employee satisfaction, employee engagement, and business outcomes: A

meta-analysis. Journal of Applied Psychology, 87:268-279. Herzberg, F. (1968). Work and the nature of man. London Granada Publishing.

Hochwarter, W. A., Kacmar, C., Perrewe, P. L., & Johnson, D. (2003). Perceived organizational support as a mediator of the relationship between

politics perceptions and work outcomes. Journal of Vocational Behavior, 63, 438–456. Judge, T. A., Bono, J. E., Erez, A., & Locke, E. A. (2005).

Core self-evaluations and job and life satisfaction: The role of self-concordance and goal attainment. Journal of Applied Psychology, 90, 257–268.

Judge, T. A., Erez, A., Bono, J. E., & Thoresen, C. J. (2003). The core self-evaluations scale: Development of a measure. Personnel Psychology, 56:

303-331. Judge, T. A., Heller, D., & Mount, M. K. (2002). Five-factor model of personality and job satisfaction: A meta-analysis. Journal of Applied

Psychology, 87: 530-541. Judge, T. A., & Bono, J. E. (2001). Relationship of core self-evaluations traits-self-esteem, generalized self-efficacy, locus of

control, and emotional stability with job satisfaction and job performance: A meta-analysis. Journal of Applied Psychology, 86:80-92. Judge, T. A.,

Bono, J. E., Thoresen, C. J., & Patton, G. K. (2001). The job satisfaction-job performance relation-ship: A qualitative and quantitative review.

Psychological Bulletin, 127: 376-407. Judge, T. A., Locke, E. A., Durham, C. C., & Kluger, A. N. (1998). Dispositional effects on job and life

satisfaction: The role of core evaluations. Journal of Applied Psychology, 83, 17–34. Judge, T. A., Locke, E. A., & Durham, C. C. (1997). The

dispositional causes of job satisfaction: A core evaluations approach. In L. L. Cummings and B. M. Staw (Eds.), Research in organizational

behavior, vol.19:151-188. Greenwich, CT: JAI Press. Kahn, W. A. (1990). Psychological conditions of personal engagement and disengagement at

work. Academy of Management Journal, 33: 692-724. Katz, D., Kahn, R. L. (1966). The social psychology of organization. N.Y.: Wiley. Korman,

A. (1970). Toward a hypothesis of work behavior. Journal of Applied Psychology, 54, 31-41. Lee, K., & Allen, N. J. (2002). Organizational

citizenship behavior and workplace deviance: The role of affect and cognition. Journal of Applied Psychology, 87:131-142. Locke, E. A. (1976). The

nature and causes of job satisfaction. In M. D. Dunnette (Ed.), Handbook of industrial and organizational psychology: 1293-1349. Chicago: Rand

McNally. Maslach, C., & Leiter, M. P. (1997). The truth about burnout. San Francisco: Jossey-Bass. May, D. R., Gilson, R. L., & Harter, L. M.

(2004). The psychological conditions of meaningfulness, safety and availability and the engagement of the human spirit at work. Journal of

Occupational & Organizational Psychology, 77: 11–37. Motowidlo, S. J, & Van Scotter, J. R. (1994). Evidence that task performance should be

distinguished from contextual performance. Journal of Apply Psychology, 79: 475-480. Organ, D. W. (1988). Organizational citizenship behavior:

The good soldier syndrome. Lexington, MA: Lexington Books. Podsakoff, P. M., MacKenzie, S. B., Lee J. Y., & Podsakoff, N. P. (2003). Common

method biases in behavioral research: A critical review of the literature and recommended remedies. Journal of Applied Psychology, 88, 879-903.

Rhoades, L., Eisenberger, R. (2002). Perceived organizational support: A review of the literature. Journal of Applied Psychology, 87: 698-714.

Rhoades, L., Eisenberger, R., & Armeli, S. (2001). Affective commitment to the organization: The contribution to perceived organizational

support. Journal of Applied Psychology, 86, 825-836. Rich, B. L., Lepine, J. A., & Crawford, E. R. (2010). Job Engagement: Antecedents and

Effects on Job Performance. Academy of Management Journal, 53: 617-635. Russell, S. S., Spitzmuller, C., Lin, L. F., Stanton, J. M., Smith, P. C.,



& Ironson, G. H. (2004). Shorter can also be better: The abridged Job in General Scale. Educational and Psychological Measurement, 64: 878-893.

Schermerhorn, J. R., Hunt J. G., & Osborn, R. N. (2000). Organizational behavior (7thed). New York: John Wiley & Sons. Speen, G. B. (1998).

Maximizing Employee Performance Through Motivation. Incentive, 2-7. Tsai, W. C., Chen, C. C., & Liu, H. L. (2007). Test of a model linking

employee positive moods and task performance. Journal of Applied Psychology, 92: 1570-1583. Tsui, A., Pearce, J., Porter, L., & Tripoli, A. (1997).

Alternative approaches to employee organization relationship: Does investment in employees pay off. Academy of Management Journal, 40:

1089-1121. Vroom, V. H. (1964). Work and motivation. Oxford, U.K.: Wiley. Vroom, V. H. (1962). Work and Motivation. New York: John Wiley

& Sons Inc. Wayne S. J., Shore L. M., Bommer, W. H., & Tetrick, L. E. (2002). The role of fair treatment and rewards in perceptions of

organizational support and leader–member exchange. Journal of Applied Psychology, 87, 590-598. Whitener, E. M. (2001). Do “high

commitment” human resource practices affect employee commitment? A cross-level analysis using hierarchical linear modeling. Journal of

Management, 27: 515-535. Williams, L. J., & Anderson, S. E. (1991). Job satisfaction and organizational commitment as predictors of

organizational citizenship and in-role behaviors. Journal of Management, 17: 601-617. Wright, P. M., Dunford, B. B., & Snell, S. A. (2001). 

‘Human Resources and the Resource Base View of the Firm. Journal of Management, 27: 701-721.


