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ABSTRACT
The labor’s emotion is a necessary factor in a organization. The main topic of this research is whether or not the labor emotion
affects the attitude of work ethics. Secondly,in order to find the effect upon on labor’s duty time performance, that is why | integrate
the labor motion and work ethics simultaneously as the variables. The research 's independent variables is the surface acting and deep
acting of labor emaotion, on the above mention ,it is obvious the dependent variable is work ethics and the variable factor is on duty
time.Based on whether on duty or not the persons receiving the questionnaire are classified by different groups. The one, the
military, the police and the front line doctors and nurses in the hospital are requested on duty, The others, salesmen in the
department store, clothing and underwear selling, insurance and the front line customer service salesmen who are not requested on
duty. 350 effective questionnaires are collected and these are analyzed by SPSS 15.0 statistic software. The results are as below:1.
The deep acting of labor emotion has conspicuous positive effect on work ethics.2. The surface acting of emotional labor has
conspicuous negative effect on work ethics.3. The labor being on duty affect the deep acting and work ethics. While being on duty,
the effect on the deep acting of labor emotion and work ethics is lower than nonon duty.4. The labor being on duty affect the on
labor emotion and work ethics. While being on duty, the effect on the surface acting of labor emotion and work ethics is higher than
nonon duty.

Keywords : Labor Emotion, Work Ethic, On Duty
Table of Contents

pcooooooooOOoOoboOoOoOoOoO0obOooUoOoDOoOoOO0oDOoOoUO0oDOOoUODiDoobDoboOooOoao

Ooo0OooOooooooo0ooooUoUooooUUooOooUU OO oo oboooopooboo
ooooooO00oOoOooOoUooooQOoUoDGiboocdobOD Do 0bOO0O0oOoOoUOoDOoDOOoOoOUoDOooOoOoDoo
goooood0owvwbOOooooOoOoOoOoOQOOUOOQOOOOO0OUOOOOoO0ODOODOODOOUOODOOvOO
ooooooooobooooboooboooogobobooooobooboooDoboviboboooboboboooo
ooooooboooboooooboooooDobooogbviiDobob bbb bbobDbODbODbOOoboooog
goooboobobbooboobdxoob oboo oboob 0oboboboboobooboboboboobg
gboooboobiobo booboobooooobooboobobbooboobooboboobOoobOooDs
goooboooboobobooboobooboboobooboobobooboobUoob3obDoboOobOon
goooboobobobobooboobooboboo0oboobuoob e 0DbUODbUObDOODbOODOO
goooboobobobobooboobooboebb0obOob0bObObOObDOO0ODbUOODbUObDDODODOODOO
goooboobobobob 0o 0oboobooboboobooboobobObobooboobooboboo
oo nvoooobobooboobooboboooboobob0 obbobooboobUoboboUobOoO 2000

oooobooboobobo bobooobooboobobobDoobDoobooboobo 22000 oboobooboo
oo oooboobobboboooboobobobobDoobD0 2000 bOo0DbobDo0ob0ooboobooboo
goodoboobobobobooobooboob2400b0 bbb oobooDb Dobobooo
ooooobobooooobo 4000 0000b00O00obO0oOoO00DooDobobo OoooboboooobOoooo
gboog2s00b0 bobooobobooooobob ooooobooboobobbooboobobboOooDg 2roDO

oooooobooooob bobo ooobobooooboooobDobOooooLD 1O boooobooog
ooboooboooooo oobooooboobooooboo oo ooobooooboobooooobooog
goooboobobobobooboob 8o obobooobooboobobooboooobooboobo
goooboobgoo oo obooboobooboboooboob obobboboobooboobobo
g3y goooooobooboobooobob 0obooboobobooboobobboaanpooooo
gbooobooboboboboob oboobobboboobOooboobo Lo oobotogboobo
goooboobobobobooboobooboobob 400b0obOo0bOobbobbo0oboobobb0 Do
gboooboobobbobooboosbobobooboobobbobooboobobobOobDboobDooon
gooobgoobobeb00 0obobobOobo0obOoobobboboOoboobobbobooobOoobon



gboeo0000 oobobooobooboobobooboobooboobDooboDooboobobobOouobOo bo
oooobooboboboboooboobobobo0obooboobobobooboobbUOobD ObODOoOobOoOobOoo
goooboobobobob oboobobobobDboobDoob wwobhbobooobOoUoboobobobooboooo
goooboobobobobooobooboo dooboboobooboboboobDoobooboobobo oboooo
oooobgooboboboooysboobobobooooboobooboobDoobo0D oo ooboobOoo
goodbosiod A00OD00O0ODOO0OO0ODODO0ObODO0O0ObOo0obOobObUobDOoOobD0oUobOobODbUobDbOUOD 860 O
od21g0gbooogoboboo oooobooooboboooo obobooboobOoboo s 220bbooog
oboooooboob booboobooooboboooobobooooUo 120230 00booboOoooo ooOoobooOoo
ooooboboooooboooobobooooo o 240000000000 ODO0ObOODOODOobOobObOODO
gbooobgobobobobo g s-10boooob obooboobobboobooboobooobooboon
gboogob 290 320000000 00b00b0ob0o0bOo0obobboboooboobobooboOobo0Oson 41
gbooobooboobobobooboobobboboobooboobobbo0o 4D 42000000000
gboooboobobobobooboobooboobooboob kU 43bobooboooobooboon
gbooboobobobobooboobgoo s 440000000000 DODODOODOODOODLODDOOO
gboooboobobbo 400 450000000000 DO0ODO0ODODOOODOODOODOODLODDOOO
b0 4104-6000000000000000O0DODOODO0ODOODODODOODOODOODOO 4204700
o0 o0ooboobo0ooboobooboobooboboooboobOoob 40480000D0O0DODDOt
oo0o00obuo boobOobooobo0obobobobooboo4 04900000 0DO0ODODDODODOODOO
oo0o00obo0obobObOoboo0obdoobbd4e0 410000000000 DODODOODOODODODDODODOODOn
ooooboobobbo470 4110000000000 0DO0ODOODODOODOODOODbDODDODODOODbDOn
0000490 4-1200000000DO0O0DOODOOODO0ODO0ODLOODDOODOODOODbODDbDODbDOS1d 413
oooobooboboboboooboobooboboboboooboobooboboo /20 414000000000
0o0oobooobobob0obooobo00oboobooDboobooob sy 450 gbooobooobooboooboon
0o000ob0o0ob0obobooobo0obOobooss04160000000O0DOD0OD0ODO0ODOODbOODOvIFD
ODurbinWatsonD OO OO0 000050 4-170000000000000DOOCO0O0ODCOOOOODOOODOOO
0000000504180 0000000000000000000O0OVIFOO Durbinwatsond OOOOOODO 590
419000 0000000000DO0b000O0bO00OO0ODLD D0bOOoOO0DbUObObOODOO eI 4200 00OOODO
OO00000O0000O0O0O0O0OVIFOO DurbinwatsonDOOOOODO0O 620 4210 0000000000C0O0O0OO
gbooobooboboobbboobdgobobbedn 4220000000000 0O00DLOO0ODOOOODOO
OVIFO ODurbinWwatsonD OO OO0 650 4230 000000000000 00OO0O0OO00O0ODOOOO0ODODOOO
obooobooboOoerU 42400 0000000DO0OOOOOODOOOOODOODOVIFDODurbinWwatsonD OO OO0
680 5-1000000000bL0O0bL 0Db0obOo0obooboobOobboboobOoobOoo B3O bODOO2:
Morris& Feldman OO O 0000000000000 O0ODOODO0O0O0OODO0ODOO0O0O0 140 22Grandeyo OoQoono
gboooboobooboboobuoobooboboboOoboob 1s0s-1gobooboo booboobobooon
ooooboobobboobooboobon 24

REFERENCES

000000 OCO000OOOoO00DoOgERooOODOO0O0DOOOOOoDOoOMbOO00DO0OOoDODbO1s06009%69%10 DOOO00OO
000000000 @IDOO0OODOOO00DODOO00DOOO00DODODOO0Ds0900D8R3-8620 DO ODOOOODOODOOODO
0000000000 O00DOoOO0DobOO@)eez-17700 DDOROD OO ODODOOODOODOOOODOOODDOOODOODOD—O
OO000C0O0000O0O00DOO00b00O000DODO000ooeyoooooooooooooobooooooooooooo
0000000000 00DOO00DOO00b0O0RIg DO DO OO00DOO00DbOOO0UODODO00ODODOOoODOOOo
03379-840000000ROYUIODDODOOO-OO0O0DOODOOODOO0ODDO:DOO00DODODOO0DOODODOOODOEOIOIDDO
0000000000 00D0000001900137-1730 0000000 DO OO O00DODOO0DOOO00OODODOOoDooOoon
0000000000000 000Db0O4800010069-870 DO0OROIUOIDDODOODDOOOOOOOODO-OKOOOOO
oooboobooooooooboboooboOo0ooo oobbze00ObObOOoOO0ODOOOOOOOODOOUObDOsOOOsn
0427-4470 DO0O0O0O0O0O02001000000000000000DO00W00O0O00O0DODO0O0OO0O0O0O02000300319-3430 O
gO@EooyoODOODOODOODOODOODOODOO-O0000000000000O0DO0ODOOO0OO0O0 0000201, une0S000O0O0O:
gooooooooOoOoOoOoOoOoOOOOOOOOOCOOO@EOUIOD OOOEIIOOODODOODOODOODODOOOOOUOBOOO
00000000 00O0O0OoOooOO199200 Hochschild, A R. OO TheManaged HeartD D 000000 O0: 000000 OO
@3 o0o0o0D0@)u00000000000000000000O00NO0OnO OD00OD0oO20060 Stephen P. Robbins O O

O Organizational BehaviorO D 0D O 0000000000 O00D: 00000000000 OO0OOO2008August12000000000O



000000000 @D)D oooEosD 0000000000000 00o000oDoo0ooo00oooDoooo
0000000 0000000ooooooooERogUOIDDNO0DNNDN0D0NNDN0N0N0N0N0NoDO00N0DoO00noOoOnn141-150
O000@RO 0000000000000 0000000000000000 00000000000 (EC’sYDDOOOoOOoO0OO
0000000000 000000000:0000000000000000000000 02800040 0693-7190 OO O (2000)
000000000000 00000oo0000oo00o0ooo0ooo00oo oooEOODnDoOoOoooDoooooog
ooooosoooo0iooooooooooo0oooooooRIOODDND0DON0ND: 00000000 ooooooon
002011,May 060 000000000360 000000000@O)I 0 00000 Adelmann, P. K. (1989),Emotional Labor and
Employee Wellbeing,Doctoral Disseration, The University of Michigan.Ann E. Rogers, WeiTing Hwang, Linda D. Scott, Linda H.Aiken& David
F. Dinges.(2004),Health Affairs, 23, n0.4,202212. Ashforth,B. E., & R. H. Humphrey. (1993). Emotional Labor in Service Roles : The Influence of
Identity.Academy of Management Review 18: 88115. Bauman, Zygmunt.(2002)0] Work, Consumerism and the New Poor (D O O 0)0 0 O:00
O Beasley, J. E., & Cao, B.(1996),A tree search algorithm for the crew scheduling problem,European Journal of Operational Research, Vol. 94,
No. 3,517526. B oatwright,J.R., & Slate, J. R . (2000 ),Wor k ethicmeasurement of vocational students in Georgia. The Journal of Vocational
Education Research, 25, 532?574. Borkowski, S. C., & Ugras, Y. J. (1998),Business students and ethics:a metaanalysis, Journal of Business Ethics,
17, 11171127. Browning, John, Zabriskie, Nobel B, (1983),How Ethical are Industrial Buyers?,Industrial Marketing Management, N. Y. Brauchle,
P.E., & Azam, M. S. (2004), Relationships between selected demographic variables and employee work ethics as perceived by supervisors. Journal
of Industrial Teacher Education, 41, 1?12. Callan, V. J. (1992),Predicting ethical values and training needs in ethics,” Journal of Business Ethics,
11, 761769. Chesbrough R, Collins D, Halpert R.(1997), The emperor’ s new 82 shift AJIR Am J Roentgenol? 169: 11911193.
Denhardt,R.B.(1993), Theories of public organization. California:Wadsworth Publishing Company. Edgell, Stephen (2009) ,The Sociology of Work:
Continuity And Change in Paid and Unpaid Work,(O O OO OO 0O 0O)0 O:0 OO Feather N T.(1984),Protestantethic,conservatism, and
values.Journal of Personality and Social Psychology, 46:pp.11321141. Ford, R.C., & Richardson, W.D. (1994),Ethical decision making: a review of
the empirical literature,” Journal of Business Ethics,13,pp.205211. Furnham, A. (1990), A content, correlational, and factor analytic study of seven
questionnaire measures of the Protestant work ethic. Human Relations, 43, 383?399. Hedges JN, Sekscenskip ES.(1979), Workers on late shifts in a
changing economy. Monthly Labor Rev.102:pp.1422. Grint, Keith(1991), The sociology of work an introduction.Cambridge: Polity Press. Grandey,
A. A. (2000), Emotional Regulation in The Workplace: A NewWay to Conceptualize Emotional Labor, Journal of Occupational Health
Psychology, 5(1),95100. Harrington JM.(2001), Health effect of shift work and extended hours of work. Occup.Environ. Med.58:6872. Hill R B,
Petty G C.(1995), A new look at selected employability skills: a factor analysis of the occupational work ethic.Journal of VVocational Education
Research, 20(4):5973. Hochschild, A. R.(1983), The managed heart. Berkely, CA:83 University of Califirnia Press. Kidwell, J.M., Stevens, R.E., &
Bethke A.(1987),Different in ethical perceptions between male and female: Myth or reality,Journal of Business Ethics, 6, 489493. Kirkham, G. L. &
Wollan, L. A. (1980),Introduction to Law Enforcement. New York : Harper & Row, publisher Inc.pp.368388. Kotler, P. (1991),Marketing
management : analysis, planning,implementation, and control.London:PrenticeHall. Kruml, S. M. and Geddes, D. (2000),Exploring the
dimensions of emotional labor: The heart of hochschild's work,Management Communication Quarterly, VVol. 14, No. 1, pp.849. McCortney, A. L.,
& Engels, D. W.(2003),Revisiting the work ethic in America. The Career Development Quarterly ,52,132?140. McDonald, G.M., & Kan, P.C.
(1997),Ethical perception of expatriate and local managers in Hong Kong,Journal of Business Ethics, 16,pp.16051623. Miller, M. J., Woehr, D. J.,
& Hudspeth, N. (2002), The meaning and measurement of work ethic: construction and initial validation of a multidimensional inventory. Journal
of Vocational Behavior, 60, 4517489. Mirels, H. L., & Garrett, J. B. (1971), The Protestant ethic as a personality variable. Journal of Consulting
and Clinical Psychology,36,40?44. Mitchell, W. J., Lewis, P. V., & Reinsch, N. L. Jr. (1992), Bank ethics:an exploratory study of ethical behaviors
and perceptions in small, local banks,Journal of Business Ethics,11,pp.197205. Morris,J. A. O Feldman, D. C. 0 1996 00 ,The
dimensions,antecedents, and comsequences of emotional labor. Academy of Management Review, 211 400 ,9861010. Pogson, C. E., Cober, A. B.,
Doverspike, D., & Rogers, J. R.(2003).Differences in selfreported work ethic across threecareer stages. Journal of Vocational Behavior, 62, 189?7201.
Pesek, J.G., R.D. Raehsler & R. S. Balough (2006), Future Professionals and Manager: Their Attitudes Toward Unions,Organizational Beliefs, and
Work Ethics. Journal of Applied Social Psychology,36(6),15691594. Powell,G. N, Posner, B.Z & Schmidt, W H.(1984),Sex effects on managerial
value system,Human Relationships,37(10),909921. Pugliesi, K.(1999), The consequences of emotional labor: Effects on work stress,job
satisfaction,and wellbeing.Motivation and Emotion,23(2),125154. Rafaeli,A.,&Sutton,R.1.(1991),Emotionalcontrast
strategies as means of social influence: Lessons from criminal interrogator and bill collectors. Academy of Management Journal,34,749775. Saxton,
M. J., Phillips, J. S., & Blakeney, R. N.(1991), Antecedents and consequences of emotional exhaustion in the airline reservations service sector.
Human Relations,44,583595. Seashore, S. E. & Taber T. D. (1975), Job satisfaction and their correlation” ,American Behavior and Scientist,
18,pp.346. Serwinek. P. J. (1992),Demographic and related differences in ethical views among small business,Journal of Business
Ethic,11,pp.555566. Slone RM, Tart RP.(1991), Radiology residents’ work hours and study habits. Radiology?181:606607. Stenross, B., &
Kleinman, S.(1989),The high and lows of emotional labor:Detectives’ encounters with criminals and victims.Journal of Contemporary
Ethnography, 17, 435452, Steven WL, John W C, Erin E.E, et al.(2004), Effect of reducing interns’ weekly work hours on sleep and attentional
failures. N Engl J Med? 351:18291837 Stephen P. Robbins (2006), Organizational Behavior( O OO 0000000000 0:0000000O
0000 Weber, Max (1960),0 0 0 0 0000000000000 MO000OCO)00DO: 000 Wharton, A. S., & Erickson, R. J. (1993),
Managing emotions on the job at home: understanding the consequences of multiple emotional roles. Academy of Management Review,



18,457486. Williams JM, Ehrlich PF, Prescott JE.(2001), Emergency medical care in rural America.Annals of emergency medicine? 8(3):323327.
West, M., & Patterson M. (1998), Profitable Personnel, PeopleManagement,4,2831.



